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Tém tat. Nghién ctru ddnh gia thuc trang va mtrc d6 hai long ctia nguoi dan d6i véi cong tac dang ky
bién phép bao dam béang quyén st dung dat, quyén s hitu tai san gén lién véi dat tai phuong Huong
Tra, thanh phd Hué. S6 liéu thi cap vé két qua dang ky giai doan 2021-9/2025 duoc thu thap tai Chi
nhanh Van phong bang ky dat dai khu vec Huong Tra. SO liéu so cdp duoc thu thap tir khao sat 96
nguoi dan da thyc hién tha tuc va tham van sdu 10 can b dang ky cung 10 nhén vién t6 chic tin dung
trén dia ban. Két qua cho thay giai doan 2021-9/2025 c6 3.674 ho so didng ky bién phap bao dam, chu yéu
la dang ky thé chdp (56,64%) va x6a thé chap (43,03%). Nhin chung, nguoi dan danh gid cong tac dang
ky t&r mirc “Hai long” dén “R&t hai long”. Nhom thuc hién thu tuc tir thang 7-12/2025 (Nhém 2) c6 xu
huéng danh gid cao hon nhom thuc hién truede thang 7/2025 (Nhém 1) vé tiép can dich vy, tht tuc hanh
chinh va két qua giai quyét. Nghién ctru dé xuat moét s6 giai phap tap trung vao cai thién trang thiét bj,
huéng dan ho so, xtt ly phan anh, lién thong dit liéu va téng ceong phdi hop gitta cac bén lién quan.

T khoa: bién phap bao dam, quyén st dung dét, su hai long, chinh quyén dia phuong hai cdp, Huong
Tra.
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Abstract. This study assessed the implementation of security interest registration involving land use
rights and ownership of land-attached assets, as well as citizens’ satisfaction with these services in
Huong Tra Ward, Hue City. Secondary data on registration results during 2021-September 2025 were
collected from the Huong Tra Regional Branch of the Land Registration Office. Primary data were
obtained through a questionnaire survey of 96 residents who had completed the procedures and in-
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depth consultations with 10 registration officers and 10 employees of local credit institutions. The results
showed that 3,674 security interest registration applications were processed during 2021-September
2025, primarily comprising mortgage registrations (56.64%) and mortgage deregistrations (43.03%).
Overall, respondents rated the registration services from “Satisfied” to “Very satisfied.” Those who
completed the procedures from July to December 2025 (Group 2) tended to give higher ratings than those
who completed them before July 2025 (Group 1) regarding service accessibility, administrative
procedures, and service outcomes. The study proposed several measures to improve the effectiveness of
security interest registration at the local level, focusing on upgrading equipment, improving application
guidance and complaint handling, enhancing data interoperability, and strengthening coordination
among relevant stakeholders.

Keywords: security interests, two-tier local government, Huong Tra, land use rights, citizen satisfaction

1  Patvan deé

Diéng ky bién phép bao dam bang quyén st
dung dat, quyén so hitu tai san gan lién voi dat
(dang ky bién phdp bao dam) la ndi dung quan
trong trong quan ly dat dai va bao dam an toan
phap ly cho cac giao dich dan sy, tin dung. Luat
Dat dai nam 2024 da chi rd cac quy dinh vé diéu
kién thuc hién quyén, yéu cau cong chiing/chiing
thuc hgp dong thé chip va dang ky bién dong dat
dai khi c6 thay d6i vé quyén st dung dat, tai san
gén lién vé6i dat [1]. Nghi dinh s6 99/2022/ND-CP
tao co s& phap ly truc tiép cho hoat ddong dang ky
bién phdp bao dam d6i voi quyén st dung dat
(QSDD), quyén so hitu tai san gan lién véi dat [2].
Cac ndi dung vé dang ky dat dai, cap Gidy chung
nhén va hé thdng thong tin d4t dai duoc quy dinh
tai Nghi dinh s& 101/2024/ND-CP [3]. Gan day,
Nghi dinh s& 18/2026/ND-CP ti€p tuc diéu chinh
mot sd quy dinh theo huéng don gian héa thu tuc
hanh chinh va tang ceeong khai thac dit liéu trong
qua trinh giai quyét thu tuc dang ky bién phap bao
dam [4].

Mot s8 nghién ctru trudc day da chi ra rang
hoat dong dang ky thé chap QSDD tai ngan hang
thuwong mai c6 phan ngay cang da dang, phtic tap
va con ton tai cach hiéu chua théng nhat trong viéc
ap dung phap luat [5]. Ti€p can tir thuwc tién thé
chdp QSDD dé bao dam khoan vay tai cac ngan
hang thuong mai va chi ra mét s§ vuéng mac lién
quan dén tham dinh tai san, xac dinh chu thé thé
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chdp va tinh phap ly cua tai san bao dam [6]. Trong
bdi canh kinh t€ s6 nhan manh yéu cau hoan thién
quy dinh vé hiéu luc giao dich, cong chiing, dang
ky va cong khai thong tin thé chdp quyén st dung
dat ctia hd gia dinh va cé nhan [7]. Tuy nhién, céc
nghién cttu nay cha yéu tap trung vao khia canh
phép ly va tin dung ngan hang, trong khi con thiéu
cac nghién cttu thyc nghiém danh gia cong tac
dang ky bién phap bao dam tai co quan dang ky
dat dai cap dia phuong.

Phuong Huong Tra, thanh phd Hué duwoc
thanh lap trén co s¢ sdp nhap cac phuong Tt Ha,
Huwong Van va Huong Van theo Nghi quyét s
1675/NQ-UBTVQH15 nam 2025. Viéc hinh thanh
don vi hanh chinh méi dt ra yéu cau bao dam tinh
thong nhat, chinh xac va kip thoi trong giai quyét
cac thu tuc dat dai, ddc biét d6i véi nhirng giao dich
phat sinh thuong xuyén nhue déng ky bién phép
bao dam. Do d6, viéc danh gia cong tac dang ky
bién phap bao dam tai phwong Hwong Tra, thanh
pho Hué la can thiét va cap bach, gbp phan lam ro
thuc trang, xdc dinh cac han ché va dé xuat giai
phép nang cao hiéu qua thurc hién trong thoi gian
toi.

2 Phuong phap
2.1  Phuong phap thu thép s6 liéu

Céc s0 liéu tht cap vé két qua thuc hién
dang ky bién phap bao dam bang quyén st dung
dat duoc thu thap tai Chi nhanh Van phong Pang
ky dat dai khu vuc Huong Tra. SO liéu so cap dugc
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thu thap thong qua khao sat bang bang héi d6i véi
cac ho gia dinh, ca nhan (goi tat 1a nguoi dan) da
thiee hién thu tuc déng ky bién phap bao dam tai
dia phuong. Noi dung phong van tap trung vao
mutic do hai long déi véi cong téc dang ky bién
phap bao dam tai dia phwong. S6 luong nguoi dan
duoc lua chon d€ phong van duoc xac dinh theo
cong thirc nhu sau [8]:
T (elz_ p) 1)
Véi d6 tin cdy duoc st dung la 95% tuong
ung véi Z =1,96; véi p = 0,5 va sai s6 cho phép la +
0,1. Nhu vay, s8 mau t5i thiéu 1a 96 phiéu. Nghién
cttu st dung danh sach nhitng nguoi da thuc hién
thu tuc dang ky bién phap bao dam tai Chi nhanh
Vién phong dang ky dat dai khu viee Huong Tra dé
lga chon d6i twgng phong van. Danh sach duoc
phan thanh hai nhém theo thoi diém thuc hién thu
tuc, sau d6 lwa chon nggu nhién 48 nguoi trong moi
nhom. Nhém 1 bao gom nguoi dan da thyc hién
dang ky bién phdp bao dam trudc thoi diém thuc
hién md hinh chinh quyén dia phuwong hai cdp
(2021-T7/2025). Nhém 2 bao gom nguoi dan da
thuwec hién dang ky bién phap bao dam sau thoi
diém thyc hién mo hinh chinh quyén dia phuong
hai cap (T7/2025-T12/2025).—

Nghién cttu cling tién hanh tham van sau y
kién cuia cac bén lién quan khac bao gom 10 can bo
thiec hién dang ky bién phap bao dam tai chi nhanh
Vién phong dang ky dat dai khu viee Heong Tra va
10 nhén vién cac to chitc tin dung trén dia ban. Noi
dung khao sat tap trung vao nhitng thuan loi, kho
khén cling nhw giai phdp nang cao hiéu qua cong

tac dang ky bién phap bao dam tai dia phwong.

2.2 Phuong phap xtt ly s6 liéu

Sau khi hoan thién, lam sach phiéu, loai bo
phiéu khong du thong tin hodc khong dang tin cay,
nghién ctru sé tién hanh ma hoa va nhap so liéu xt
ly bang Microsoft Office Excel.

Cac ndi dung lién quan dén murc d6 hai long
cua nguoi dan déi véi cong tac dang ky bién phap
bao dam duoc do luong bang thang Likert 5 mic,
tir 1 dén 5 diém, tuwong ting tir hoan toan khong hai
long dén hoan toan hai long. Két qua khao sat duoc
quy d6i thanh gia tri trung binh va phan thanh 5
mtrc: 1,00-1,80 1a hoan toan khong hai long; 1,81-
2,60 1a khong hai long; 2,61-3,40 la trung binh;
3,41-4,20 1a hai long; va 4,21-5,00 1a rat hai long.
Trong nghién cttu nay, mic d6 hai long ctia nguroi
dan duoc danh gia theo bd chi tiéu SIPAS [9], gom
5 nhom: tiép can dich vy, thu tuc hanh chinh, cong
chttc thye hién, két qua giai quyét va tiép nhan, x
ly gép y, phan anh, kién nghi.

S6 liéu khao sat duoc tong hop va tinh diém
trung binh theo tttng tiéu chi va nhdm tiéu chi. B tin
cdy ctua thang do duwoc danh gid bang hé s8
Cronbach'’s alpha. Su khac biét vé miic d hai long
gitta Nhém 1 va Nhém 2 dugc kiém dinh bang
Mann-Whitney U, véi mutc y nghia thong ké p <0,05.
3  Két qua va thao luan
3.1 K&t qua thuc hién diang ky bién phap bao
dam

Trong giai doan 2021-9/2025, phuong
Huong Tra ti€p nhan 3.674 h6 so dang ky bién
phép bao dam. Trong d6, dang ky thé chap chiém
56,64%, x6a dang ky thé chdp chiém 43,03%, dang
ky thay d6i ndi dung chi chiém 0,33% (Bang 1).

Bang 1. Téng s6 ho so dédng ky bién phap bao dam giai doan 2021-9/2025

STT  Loai hinh diang ky Téng (ho so) Ty 1€ (%)
1 béng ky thé chap 2.081 56,64
2 béng ky xoa thé chap 1.581 43,03
3 béng ky thay d6i noi dung 12 0,33
Téng s6 ho so 3.674 100,00

Ngudn: Chi nhanh Van phong déng ky dat dai khu vuc Huong Tra
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S6 luong ho so dang ky bién phap bao dam
tai phuwong Hueong Tra cé xu hwdéng giam trong
giai doan 2021-2023, sau d6 ting nhe vao nam
2024. Dién bién nay phan anh su thay d6i vé nhu
cau tin dung ctua nguoi dan va to chic trong boi
canh phuc hoi kinh t€ sau Covid-19, cung véi cac
chinh séch hd tro san xuat kinh doanh, diéu hanh
1ai sudt va kiém soat tin dung bat déng san trong
ting thoi ky. Dén nam 2025, s6 liéu dugc tach
thanh hai giai doan nham lam rd thoi diém trudc
va sau sap xép don vi hanh chinh. Mac du1 s8 lugng

ho so sau sap nhap thap hon do thoi gian thong ké

ngén hon, hoat dong dang ky thé chap va xda thé
chdp van tiép tuc phat sinh, cho thady nhu cau thuc
hién bién phéap bao dam bang quyén st dung dat
tai dia ban khong bi gian doan.

Xét theo dia ban trudc sap nhap, sd luong ho
so dang ky bién phdp bao dam phan bd khong
dong déu. Ho so tap trung nhiéu hon tai T Ha va
Huong Van, trong khi Huong Van c6 s6 luong
thap hon. Su khac biét nay c6 thé dwgc giai thich
bdi ddc diém phat trién kinh t€ - xa hoi va mie do

do6 thi hoa cta tirng khu viec.

Don vi: Ho so
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Hinh 1. S6 lugng ho so ding ky bién phép bao dam theo dia giéi hanh chinh

T Ha la khu vuc trung tam, ¢ hoat dong
dan cu, thuwong mai va dich vu phat trién hon nén
nhu cau stt dung QSDD, tai san gén lién véi dat dé
vay von phuc vu dau tw, san xudt kinh doanh va
tiéu dung thuong cao hon. Heong Van c6 vi tri ban
trung tdm, ndm gitta khu viee T Ha va trung tam
thanh ph6 Hué, véi ha tang teong d6i hoan thién
va muc do d6 thi hda kha cao, do d6 cling phat sinh
nhiéu giao dich. Ngugc lai, Huong Van xa trung
tam hon, co c&u st dung dat con gan nhigu véi dat
nong nghiép, dan cu phan bé thwa hon nén nhu
cau dang ky bién phap bao dam thdp hon. Két qua
nay cho thay su phan bs ho so dang ky bién phap
bao dam khong chi phy thudc vao quy mod dan cue
ma con chiu anh hwéng bdi vi tri, mic do d6 thi
hoéa, hoat ddng kinh t€ va nhu cau ti€p can tin dung

caa tteng khu viee [10].
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3.2
tac ding ky bién phap bao dam

Nhitng thuan loi va khé khan trong cong

Két qua tham van 10 can b thuc hién dang
ky bién phap bao dam va 10 nhan vién cua cac t6
chttc tin dung cho thay qua trinh thuc hién tai dia
phuong c¢6 mét sd thuén loi va khé khan chu yéu
nhu sau:

a. Thuan loi

- H6 so dang ky thé chap, xda thé chdp duoc
tiép nhan theo co ché mét ctra va chuyén dén Chi
nhanh Van phong Déang ky dat dai khu viee Huong
Tra xtt ly, gitp xdc dinh rd dau méi va trach nhiém
giai quyét. Bén canh d6, can b tin dung tai cac
ngan hang thuong hd trg nguoi dan kiém tra Gidy
chiing nhan, hop dong thé chap va hoan thién ho
so truwde khi dang ky, qua d6 han ché€ sai sét va

giam s6 Ian b sung ho so.
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- Su phoi hop gitta co quan quan ly Nha
nudc vé dat dai, ngan hang va td chiic cong ching
da duwgc hinh thanh twong d6i 6n dinh do sd luong
ho so thé chap, x6a thé€ chdp phat sinh thwong
xuyeén tai dia phuong.

- Sau khi thuc hién mé hinh chinh quyén dia
phuong hai cdp, phuong Huong Tra da trién khai
ra soat, chuin hoa va lam sach co so dir liéu dat
dai, qua d6 hd tro viéc ddi chiéu thong tin vé thira
dét, nguoi st dung dat va tai san bao dam trong
qua trinh giai quyét ho so.

b. Khé khan

- Khoéi luong thu tuc dat dai tai phuong
Huong Tra tang nhanh dac biét 1a sau khi thiec hién
chinh quyén dia phuong hai cap, trong khi viéc
giai quyét ho so dang ky thé chdp, xda thé chap van
can phoi hop véi Chi nhanh Van phong Dang ky
dét dai khu vec Huong Tra. Diéu nay tao ap luc
cho khau ti€p nhén, chuyén giao va theo doi ho so.

- Hé thdng thong tin giai quyét thu tuc hanh
chinh va phan mém quan ly dat dai VBDLIS chua

lién thong hoan toan. H6 so phai duoc nhap va
kiém tra trén nhiéu hé thdng, lam ting thao tac
nghiép vu va gay kho khan trong theo doi tién do.
Bén canh d6, dit liéu dia chinh cta cac dia ban T
Ha, Heong Vdn va Heong Van truede khi sap nhap
chua hoan toan dong bg. Mot s6 ho so phai tiép tuc
ddi chiéu, chinh ly thong tin vé nguoi stt dung dat,
thira dat va Gidy ching nhan truede khi thuc hién
dang ky bién phap bao dam.

- Tién d6 giai quyét con phu thudc vao su
phéi hop ctia ngan hang va can b¢ tin dung. Viéc
chdm xac nhan giai chap, ban giao Gidy ching
nhan hoac hoan thién ho so thé chdp co thé lam kéo
dai thoi gian dang ky hodc xdéa dang ky bién phap
bao dam.

3.3
cong tac dang ky bién phap bao dam

Mitc do hai long caa nguwoi dan déi voi

Két qua khao sat vé muirc d6 hai long cua
nguoi dan déi véi cong tac dang ky bién phap bao
dam duoc thé hién tai Hinh 2.

Panh gia chung

Tiép nhan, xtt ly gdép ¥, phan anh, kién nghi
Két qua giai quyét

Cong chire thue hién

Thu tuc hanh chinh

B Nhom 2

) Tiép can dich vu
B Nhom 1

3

35 4 45

Hinh 2. Mtc d6 hai long ctia nguoi dan d6i véi cong tac dang ky bién phap bao dam

Két qua kiém dinh do tin cay cho thdy hé s6
Cronbach’s alpha ctia nam nhém tiéu chi dao dong
te 0,535 dén 0,698, trong khi hé s6 Cronbach’s
alpha cta toan bd 24 tiéu chi dat 0,877. Xét vé murc
d06 hai long, Nhom 2 ¢6 diém trung binh cao hon &
hau hét cac khia canh khao sat. Tuy nhién, chi tiéu
ti€p can dich vu la néi dung duy nhat ghi nhan su
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khéc biét c6 y nghia thong ké gitta hai nhom (p <
0,001), trong khi cac ndi dung con lai khong cé sy
khac biét c6 y nghia théng ké (p > 0,05).
a. D61 voi tiéu chi vé tiép can dich vu

Két qua danh gia kha nang tiép can dich vu
ctia nguoi dan duoc trinh bay tai Bang 2.
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Bang 2. Mutc d6 hai long d6i véi tiép can dich vu

Nhém 1 Nhém 2 p
TT Noi dung danh gia L, .
biém so Mitc danh gia biem so Mitc danh gia
Tru so c6 bién hiéu, huéng dan rd e s
1 . 4,5 Rat hai long 4,76 Rat hai long 0,012*
rang
2 Truso gon gang, sach sé 4,16 Hai long 4,54 Rét hai long 0,001*
3 Trang thiét bi phuc vu day du 3,7 Hai long 4,0 Hai long 0,012*
Trang thiét bi hoat dong tt, dé st o s
4 4,12 Hai long 4,25 Rat hai long 0,253
dung
Pénh gia chung 4,12 Hai long 4,39 Rat hailong  <0,001*

Nhom 2 dat 4,39 diém, twong tng mtrc “Rat
hai long”, cao hon Nhom 1 véi 4,12 diém, 6 muc
“Hai long”. Sy khéc biét vé danh gia chung gitra
hai nhém c¢d y nghia thong ké (p < 0,001), trong d6
3/4 tiéu chi c6 p < 0,05. Su khéc biét nay co thé lién
quan dén viéc tru so, bién hiéu va khu vuec hudng
dan dwoc b§ tri 16 rang hon sau khi t& chikc chinh
quyén dia phuong hai cdp, tao thuan loi cho nguoi
dan khi thuc hién dang ky thé chdp va xda thé
chdp. Tuy nhién, m&c d§ day du cua trang thiét bi

c6 diém thap nhdt 6 ca hai nhom, cho thdy diéu
kién hd tro tra cttu, sao chup va s& héa hd so van
can duoc hoan thién. Két qua nay phu hop véi [11],
khi moi treong vat chdt dugce xac dinh la yéu t6 anh
huwong dén cam nhan cua nguoi st dung dich vu.
b. D&i vdi tiéu chi vé tht tuc hanh chinh

Déi véi tha tuc hanh chinh, muc d6 hai long

ctia hai nhém duoc tong hop tai Bang 3.

Bang 3. Muc d6 hai long d6i véi tiéu chi vé tha tuc hanh chinh

Nhém 1 Nhém 2 p
TT Noi dung danh gia L L
Diems6  Mic danh gia Diém s6 Mitc danh gia

1 Tha tuc niém yét cong khai dé thay 4,30 Rat hai long 4,25 Rét hai long 0,789
2 Thu tuc niém yét day du, dé hiéu 4,17 Hai long 4,21 Réthailong 0,705
3 Thanh phan ho so dung quy dinh 3,96 Hai long 4,0 Hai long 0,696
4 Phi, 1€ phi dung quy dinh 4,12 Hai long 3,89 Hai long 0,043*
5 Thoi han giai quyét dung quy dinh 3,85 Hai long 4,30 Réthailong  <0,001%

Danh gia chung 4,08 Hai long 4,13 Hai long 0,585

biém danh gia chung cuia Nhém 1 va Nhom
2 kha tuong dong, lan luot 1a 4,08 va 4,13 diém. Sw
khéc biét r6 nhat ndm ¢ thoi han giai quyét ho so,
khi Nhom 2 ¢6 diém danh gia cao hon Nhom 1 (p <
0,001), cho thdy viéc tiép nhan, luan chuyén va xt
1y ho so dang ky thé chap, x6a thé chap sau khi t6
chttc chinh quyén dia phwong hai cdp ¢ xu hudng
kip thoi hon. Trong khi d6, diém danh gia vé phi,
1 phi cia Nhom 2 thdp hon Nhom 1 (p < 0,05), cho
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thdy viéc cong khai va giai thich cac khoan thu van
can duoc chu trong trong quad trinh ti€p nhan ho
sO.
c. B6i v6i cong chire thye hién

Dai véi cong chire thue hién, Bang 4 cho thay
Nhom 2 ¢6 diém danh gia chung twong d6i cao hon
so v6i Nhom 1.
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Bang 4. Mtc d6 hai long d6i v6i cong chite thuc hién

Nhém 1 Nhoém 2 p
TT Noi dung danh gia . .
biems6  Muecdanhgia Diemso  Mitc danh gia

1 Cong chitc c6 thai do giao tiép lich sw 4,30 Rét hai long 4,35 R4t hai long 0,560
Cong chtic cht ¥ léng nghe cau hoi, y I .

2 ., o 4,25 Rat hai long 4,21 Rat hai long 0,713
kién ctia nguroi dan
Coéng chtrc tra 104, giai thich ddy du céc o o

3 e R 3,87 Hai long 4,01 Hai long 0,249
cau hoi, y kién ctia nguroi dan
Cong chttc huwéng dan ké khai ho so o o

4 e 4,05 Hai long 3,96 Hai long 0,455
de hiéu
Cong chitc hwéng dan nguoi dan ké

5 khai h6 so mot Ian la nguoi dan c6 thé 4,10 Hai long 4,31 R4t hai long 0,047*
hoan thién hd so
Cong chuc giai quyét cong viéc dung s N

6 . 4,32 Rat hai long 4,37 Réat hai long 0,563
quy dinh

7 Cong chiic tn tinh giup ddnguoidan 4,21 R4t hai long 4,23 R4t hai long 0,855

Danh gia chung 4,16 Hai long 4,21 Rat hai long 0,607

Déng chti y, kha nang huéng dan nguoi dan
hoan thién ho so ngay tir [an ké khai dau tién duwoc
Nhom 2 danh gia cao hon Nhém 1, véi su khac biét
c6 y nghia thong ké (p <0,05). Bay la ndi dung quan
trong vi ho so dang ky thé chdp, x6a thé chdp chi
duoc x ly khi bao dam day du va hop 1é. Tuy
nhién, viéc huéng dan ké khai dé hidu va giai thich
cac thac méc chi dat miec “Hai long”, cho thay ky
nang truyén dat ctia cdng chitc van can duoc cai
thién. Két qua nay twong dong véi [12], khi dao dic

va nang luie cdng chire duoc xac dinh la yéu t6 ¢6

anh huodng 16n nhat dén su hai long déi véi dich
vu hanh chinh cong.
d. Béi voi két qua thye hién

Dai voi két qua thuwe hién, ca hai nhém déu
danh gia & muic “Rat hai long”, va khong co sy
khac biét c6 y nghia thong ké (p >0,05), phan anh
chat lvong két qua dang ky thé chap, xda thé chap
dwgc duy tri 6n dinh trude va sau khi t6 chire chinh

quyén dia phwong hai cap (Bang 5).

Bang 5. Mttc d6 hai long doi véi két qua thuc hién

Nhom 1 Nhom 2 P
TT Noi dung danh gia L L
biéms6 Mutcdanhgia Diémsdo Mitc danh gia
1 Két qua pht hop véi quy dinh 4,12 Hai long 4,10 Hai long 0,841
2 Két qua cd thong tin day du 4,31 Rét hai long 4,25 R&t hai long 0,651
3 Két qua co thong tin chinh xac 4,20 R4t hai long 44 R4t hai long 0,116
4 Két qua dam bao tinh cong bang 4,5 Rét hai long 4,46 Rét hai long 0,844
Panh gia chung 4,28 Rat hai long 4,30 Rathailong 0,692

Két qua nay cho thady mtc do hai long d6i
v0i két qua dang ky bién phap bao dam duoc duy
tri twong d6i On dinh triede va sau khi t6 chire chinh
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quyén dia phwong hai cap. Diéu nay phu hop véi
thure t& vi két qua ddng ky van dwoc xac lap trén co
sO ho so dia chinh, Gidy chiing nhan va cac quy

113



Nguyén Vian Binh va CS.

dinh phap luat thong nhat. Tiéu chi vé tinh cong
bang dwoc danh gia cao ¢ ca hai nhom, trong khi
tiéu chi vé su phu hop vdi quy dinh chi dat muc
“Hai long”, ¢ thé do nguoi dan kho tu danh gia
day du tinh phap ly ctia két qua duwoc nhan.

d. B6i voi viéce ti€p nhan, xi ly y kién gdp y, phan
anh kién nghi

Két qua tai Bang 6 cho thay ca hai nhom déu
¢ mtc “Hai long”, v6i diém trung binh cia Nhém
1 va Nhom 2 [an lwot 1a 4,18 va 4,09 diém.

Bang 6. Mttc dd hai long ddi véi viée ti€p nhén, xtt ly y kién gop y, phan anh kién nghi

Nhom 1 Nhom 2 P
TT Noi dung danh gia L, .,
biems6  Mitc danh gia biemso6  Mitc danh gia
1 C4 b6 tri hinh thite tiép nhan gép y 4,05 Hai long 4,21 Rét hai long 0,044*
2 Nguoi dan dé dang goép v, phan anh 4,31 Rét hai long 4,01 Hai long 0,005*
3 Co quan xtt ly tich cic phan anh 4,23 Rét hai long 3,98 Hai long 0,030*
4 C6 thong bao két qua xt ly kip thoi 4,12 Hai long 4,14 Hai long 0,845
Danh gia chung 4,18 Hai long 4,09 Hai long 0,118

Mic du Nhém 2 danh gia tich cyc hon vé
viéc b tri hinh thic ti€p nhan gop y, mic danh gia
veé su thudn tién khi phan anh va tinh tich cuc trong
xw ly lai thadp hon Nhém 1 (p < 0,05). Biéu nay cho
thdy sau khi t6 chitc chinh quyén dia phuong hai
cap, cac kénh tiép nhan phan anh da dwoc bd tri rd
rang hon, nhung qua trinh tiép nhéan, phoi hop xw
ly va phan hoi y kién ctia nguoi dan chua that s
hiéu qua. Két qua nay twong dong véi [13], khi cho
rang su hai long ctia nguoi dan phu thudc nhiéu
hon vao phan hoi va hanh dong x ly thuc t€ caa
co quan nha nudc, thay vi chi dirng lai 6 viéc thiét
lap kénh tiép nhan.

Do thoi gian thyec hién tha tuc cia Nhom 1
kéo dai tir ndm 2021, két qua khao sat c¢6 thé phan
nao chiu anh huwong cta kha nang ghi nhéd caa
nguoi dugc phong van. Bén canh do, sy khéac biét
vé ddc diém cd nhan gitta hai nhém cling ¢ thé anh
huong dén két qua [14; 15], vi vay cac nghién ctru
ti€p theo nén bd sung cac thong tin nay dé nang cao
do tin cay cta viéc so sanh.

3.4 Giai phap nang cao hiéu qua cong tac dang
ky bién phap bao dam

Trén co so két qua danh gid mirc d6 hai long
va nhitng kho khan thuee t€ tai phuong Huong Tra,
can tap trung thuc hién mot s giai phap sau:
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- Th nhat, tiép tuc ra soat, chudn héa va cap
nhat co so dir liéu dat dai ctia cdc dia ban T Ha,
Huong Van va Hwong Van trudc day. Viéc bao
dam su thong nhat gitra Gidy chitng nhéan, ho so
dia chinh va dit liéu dién ti sé han ché sai sot, giam
thoi gian xac minh khi dang ky thé chdp, xdéa thé
chédp va dang ky thay d6i bién phép bao dam.

- Thit hai, tdng cuong két ndi va chia sé dix
liéu gitta Hé thong thong tin giai quyét tha tuc
hanh chinh v6i phan mém quan ly dat dai VBDLIS.
Dong thoi, can theo doi thong nhat trang thai ho so
tte khi ti€p nhén, chuyén x& ly dén khi tra két qua
nham giam thao tac nhap liéu, han ché that lac
thong tin va bao dam thoi han giai quyét.

- Thit ba, nang cao chat lwong hudéng dan ho
so tai Trung tdm Phuc vy hanh chinh cong. Cong
chttc can giai thich cu thé, d@ hiéu va kiém tra day
du ho so ngay tir [an ti€p nhan dau tién, ddc biét
d6i voi cac treong hop thay doi thong tin thira dat,
chti sit dung dat hodc tai san gan lien véi dat.

- Thtt tu, xay dung co ché phdi hop thuong
xuyén gitta Chi nhanh Van phong Dang ky dat dai
khu vuc Huong Tra, ngan hang, t6 chttc cong
chiing va Trung tam Phuc vu hanh chinh céng. Can
thdng nhat biéu mau, dau méi lién hé va phuong

thitc chuyén ho so d€ han ché tinh trang thiéu xac
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nhan giai chdp, chdm ban giao Gidy chiing nhan
hodc sai léch thong tin gitra hop dong thé chap va
ho so dang ky.

- Tht ndm, bo sung trang thiét bi phuc vu s
héa, tra cttu va sao chup ho so; dong thoi cong khai
rd thanh phan ho so, phi, 1€ phi va thoi han giai
quyét. Cac kénh tiép nhan phan anh ciing can duoc
van hanh thyee chét, c6 phan cong xtt ly va thong

bdo két qua kip thoi cho nguoi dan.
4 Kétluan

Trong giai doan 2021-2025, trén dia ban
phuong Huong Tra cé 3.674 ho so dang ky bién
phap bao dam bang quyén stir dung dat va tai san
gén lién vé dat, trong d6 chu yéu la dang ky va xéa
thé chap. SO luwong ho so tap trung nhiéu tai khu
viee Tt Ha va Hueong Van, phan anh su khac biét
vé dd thi hoa, hoat déng kinh t€ va nhu cau tin
dung gitta cac khu vic. Nhin chung, ngwoi dan
déu c6 nhitng danh gia tich cuc d6i véi cong tac
dang ky bién phdp bao dam tai dia phuong. Sau
thoi diém t6 chirc chinh quyén dia phwong hai cdp,
nguoi sit dung dat c6 xu hudéng danh gia cao hon
veé tiép can dich vy, thu tuc va két qua giai quyét
trong cong tac dang ky bién phdp bao dam. D€
nang cao hiéu qua thu tuc nay tai dia phuwong, can
co6 cac giai phap tap trung vao viéc chuan hoéa div
liéu dat dai, lién thong cac hé thong thong tin, nang
cao chdt luong hudéng dan hé so va ting cuong
phoi hop gitra cac bén lién quan.
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