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Tém tit. Tiép can thong tin vé dat dai déng vai tro quan trong trong quan ly tai nguyén dat, déc biét trong
béi canh ngay cang ¢ nhiéu canh tranh vé tai nguyén dat do qua trinh d6 thi héa nhanh chéng hién nay.
Nghién cttu nay duoc thuc hién tai thi trdn Ai Tw, Trieu Phong, Quang Tri d€ tim hiéu thuc trang tiép can
thong tin dat dai cua nguoi dan va dé xuét giai phap hudng téi quan ly dat dai hiéu qua. Nghién ctu két
hop phuong phap quan sat truc tiép, thu thap s6 liéu tht cdp va phong van 45 ho da lam thu tuc hanh chinh
vé chuyén nhuong va ting, cho dat dai va phong van sau can bo chuyén mon. Két qua cho thdy nguoi dan
tiép can cac thong tin vé ddt dai thong qua thong tin tai bang niém yét tai tru s thi trén va théng tin truc
tuyén tir cong théng tin dién tir ctia huyén. Tuy nhién, muic d6 tiép cn thong tin ciia ngwoi dan la han ché:
66,7% s0 ho chua tirng doc thong tin tai bang niém yét va 73,3% chua ting biét dén cong thong tin dién ti
d6i véi thu tuc hanh chinh. Nghién cttu cling chi ra mét s6 van dé kho khan trong tiép can thong tin vé dat

dai ctia néng ho, tir d6 dua ra cac khuyén nghi cho ca chinh quyén va nguoi dan dia phuong.

Tw khoa: quan ly dat dai, thi trdn Ai Tw, théng tin tryec tuyén, tiép can thong tin

1  Ditvan dé

Mitchell ting dé cap “Dat dai 1a tht duy nhat trén thé giéi dang d€'lam viéc, dang d€ chién
d4u va dang dé hy sinh vi n6 la tht duy nhat ton tai” [1]. N6 ngu y rang dat dai déng vai trd vo
cung quan trong trong su phat trién kinh t& xa hoi cia mot dat nuwdce [2]. V6i 33,1 triéu ha dat tw
nhién, trong do6 c6 26,2 triéu ha dat ndng nghiép (trong d6 c6 13,2 triéu ha dat 1am nghiép bao vé
va stt dung ddc biét), Viét Nam c6 mot tai nguyén dat dang ké, dong mot vai tro quan trong trong
nong nghiép. Nguon tai nguyén dat nay la sinh k& chinh ctia 70% dan s6 va 60% lwc luong lao
dong [3]. Do d6, viéc sit dung dat dai hop ly va quan ly thong tin dat dai cé vai trd quan trong
trong viéc t6i da hoa nhitng loi ich tiém nang cta su phat trién kinh t&é xa hoi thanh cong va bén
vitng [4]. Thong tin chinh xac va dé ti€p can la diéu kién can thiét cho su phat trién nong thon va
thanh thi mét cach bén viing d€ gdp phéan xo6a doéi giam ngheo [5].

Theo d6, thong tin dat dai bao gom cac két qua do dac, 1ap ban d6 dia chinh, dang ky dat
dai, 1ap ho so dia chinh, thu hoéi dat, giao dat, cho thué dat, chuyén muc dich st dung dét, cap
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gidy chting nhan quyeén stt dung dat, quyén so hitu nha ¢ va tai san khac géan lién véi dat, thong
ké, kiém ké dat dai; lap quy hoach, k€ hoach str dung dat; gia dat va ban d6 gia dat va cac thong
tin, dir liéu khac lién quan dén diéu tra co ban vé dat dai [6]. Tai Viét Nam, Luat D4t dai nam
2013 quy dinh rd vé van dé cong khai thong tin dat dai nham tao diéu kién cho nguoi dan tiép
can thong tin mot cach ro rang hon va noi dung dwoc cong khai cting da dang hon, dap ttng nhu
cau ctua nguoi dan [7]. Tiép can théng tin dat dai 1a rdt quan trong déi véi ho nong dan, dac biét
1a nhitng ngudi trong nhém dé bi ton thuong, dang st dung san xuat nong nghiép nhu 1a ngudn
sinh ké chinh cta ho [8]. Theo Ngd Thach Thao Ly va cs., quyén tiép can dat dai bao gom quyén
duoc st dung dat mot cach 6n dinh; quyén duoc boi thuong thoa dang khi nguoi khac gy thiét
hai dén quyén st dung dat hop phép ctia minh; quyén duoc tiép can thong tin lién quan dén dai
(nhu quy hoach, ké hoach st dung dat, ké hoach phat trién kinh t& xa hoi cta dia phwong) [9]. O
mot goc d6 16n hon, muirc d tiép can thong tin vé dat dai la thude do minh bach trong quan ly
dat dai, déc biét trong bdi canh ngay cang c6 nhiéu nhu cau canh tranh vé tai nguyén dat do qua
trinh d6 thi hda dang phat trién nhanh chéng hién nay [6]. Trong thoi gian gan day, Chinh phu,
Bo Tai nguyén va Moi truong da ban hanh mét s& quy dinh vé chinh sach cong bé thong tin va
don gian héa tht tuc hanh chinh nhim ting cuong tiép can thong tin cho cong chung, giam quan
liéu va tham nhiing [10-14]. Theo Béo cdo tong hop céng khai thong tin quan ly dat dai ¢ Viét
Nam 2014, nhiéu dia phuong da déang tai day du cac tha tuc hanh chinh trén hai hé thong cung
cap thong tin dét dai chinh bao gom: cung cdp thong tin truc tuyén va cung cap thong tin tai tru
s& lam viéc [15]. Tuy nhién, c6 nhiéu cau hoi duoc dit ra bao gom: Co can thiét phai tap trung
cong khai ca hai kénh hay khong? Co ché nao dé€ danh gia hiéu qua? Nguoi dan danh gia nhu thé
nao vé muc do tiép can thong tin? Thuec t€ cho thay cd rat it cac nghién ctru dwgc thuc hién dé tra
16i cau hoi do.

Triéu Phong la mot huyén nam phia Dong Nam tinh Quang Tri gom c6 1 thi trén va 18 xa
truc thudc. Trong d6, thi trén Ai Ttr 1a trung tam chinh tri, kinh t&, vin héa — xa hdi ca huyén
(Hinh 1).
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Hinh 1. Ban d6 vi tri dia ly thi tran AiTe, huyén Triéu Phong, tinh Quang Tri
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Diéu kién kinh t& xa hdi ngay cang phat trién cung véi tdc d6 d6 thi hod nhanh chéng dan téi
muc d§ quan tam cua nguoi dan dén cac thong tin bat dong san va cac tha tuc hanh chinh trong
linh vuc dat dai cang nhiéu [16]. Do d6, d€ cac thu tuc hanh chinh vé dat dai dwgc thyce hién tot
thi sy minh bach va cong khai thong tin vé dat dai la can thiét. Tuy nhién, nhitng bao cao lién
quan van dé cong khai thong tin dat dai ¢ Viét Nam chi méi tap trung danh gia quy mo cap tinh,
trong khi cac nghién cttu tai cap dia phwong la rat hiém [17]. Thém vao dé, cac nghién ctru trude
day chi méi tap trung danh gia vé khia canh thong tin dat dai da duoc trién khai nhu thé nao ti
phia co quan quan ly nha nudc, ma lai thi€éu cdc danh gia mic do ti€p can thong tin ctia nguoi
dan [18]. Do d6, nghién ctru nay dwoc thue hién tai thi tran Ai Tt nhdm muc tiéu: (1) danh gia
tinh hinh cdng khai thong tin dat dai vé thu tuc hanh chinh va nghia vu tai chinh va (2) tim hiéu
thuce trang ti€p can thong tin dat dai ctia ho gia dinh, tir d6 (3) cung cap cac dé xuat dé viéc tiép

can thong tin dat dai hiéu qua hon.

2 Phuong phap
21  Chon diém nghién citu

Chtng t6i chon thi trdn Ai Tkt 1am diém nghién cttu chinh boi vi day 1a dia phuong c6 s8
luong giao dich vé tha tuc hanh chinh dat dai nhiéu nhat trong nam 2018 ctia huyén Triéu Phong.
Theo s6 liéu bao cao cua huyén, trong nam 2018 toan huyén c6 tong 1227 ho so dang ky bién dong
dAt dai thi thi trAn Ai T da 6 484 hd so, chiém 39,44% toan huyén [19].

2.2 Thu thap thong tin
Thong tin th cdp

Thong tin thit cap la cac tai liéu vé diéu kién ty nhién, kinh t€ — xa hoi, ban d6 hanh chinh
ctia thi trdn Ai To va cdc tai lidy, s6 lieu vé tha tuc chuyén nhuong/ tang cho tai chi nhanh Van
phong Dang ky D4t dai ctia huyén Triéu phong.
Théng tin so cip

Quan sat, danh gia truc ti€p tai bang niém yét tru s6: Kiém tra, danh gia cong khai thong
tin dét dai vé tha tuc hanh chinh va nghia vu tai chinh tai bang niém yét 6 tru sé huyén Triéu
Phong bang cach quan sat hinh thitc, ndi dung cong khai va chup anh man hinh dé danh gia tai
bd phan Mot ctra va Chi cuc thué.
Phong van ho

Chung t6i tién hanh lwa chon phong van ngéu nhién 45 ho & thi trdn Ai Tt da [dm tha tuc
hanh chinh vé dat dai. N6i dung phong van tap trung vao viéc mitc d9 ti€p can thong tin tai cong
thong tin dién t&, nhing khé khan khi tiép can. Mot s6 ddc diém cua 45 ho tham gia khao sat
duoc thdng ké 6 Bang 1. Két qua cho thdy trong 45 nguoi duoc phong van cé 66,7% la nam va
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33,3% la nir. B tudi binh quan cua nguoi dwoc phong van la 48,2 trong d6 tudi 1on nhat 1a 55 va
thap nhat la 32. Mot dac diém noi bat ctia nguoi duoc phong van la ¢ trinh d6 hoc van tuwong
déi cao. Cu thé ¢ 58,8% nguoi dugce phong van ¢d trinh d6 tir cap 3 trd 1én, chi ¢6 11,1% khong
duoc di hoc. Biéu nay gop phan thuan lgi trong viéc tiép can thong tin cia nguroi dan dia phuong.
Trong sd nhitng nguoi da ting lam cac thu tuc co lién quan dén dat dai tai dia ban nghién ctu,
chtng t6i da thyc hién phong van cac hd ¢ lién quan dén chuyén nhuong va tang cho, chiém ty

1é Tan lwot 1a 55,6 va 44,4%. Day la hai van dé duoc nguoi dan quan tam nhiéu nhat.
Phong van sdu nguoi am hiéu

Chung t6i tién hanh phong van sdu can bo am hiéu vé ndi dung nghién ctu, trong d6 c6
ba chuyén vién phu trach thu tuc hanh chinh vé dat dai tai Van phong dang ky dat dai va B
phéan Mot ctra, UBND huyén Triéu Phong va ba can b6 lién quan dén nghia vu tai chinh vé dat
dai tai Chi cuc thu€ va Van phong dang ky dat dai thong qua phiéu diéu tra bao gom cac thong
tin vé nhitng thu tuc duoc thuc hién nhiéu trong thoi gian qua, thong tin cac thu tuc dugc cung

cap va khong duoc cung cdp, nhitng thac méc va kho khan khi ngudi dan yéu cau cung cap thong

tin.
Béang 1. Dic diém ctia nhém h phong van
DPic diém ho diéu tra Don vi tinh Két qua
1. Téng s6 ho diéu tra Nguoi 45
—Nam % 66,7
- N % 33,3
2. Binh quén tudi Tudi 48,2

3. Trinh d6 hoc van

- Khoéng di hoc 11,1
-Cip1 . 222
~Cép2 . 8,9
~Cap3 37,8
—Trén cap 3 20

4. Hoat dong da thuc hién lién quan dén thong tin dat dai
— Chuyén nhuong % 55,6
— Tang cho 444
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3 K&t qua va thao luan
3.1 Cackénh thong tin vé thu tuc hanh chinh va tai chinh dat dai

Theo két qua diéu tra, ¢6 hai hinh thitc ma chinh quyén dia phuwong hién tai dang ap dung
d€ cong khai, minh bach thong tin vé dat dai gom: cong khai thong tin truc tuyén thong qua cong
thong tin dién tit ctia huyén Triéu Phong va cong khai thong tin niém yét tai tru sd co quan.

Tinh hinh c6ng khai thong tin tryc tuyén

Tha tuc hanh chinh trong quan ly va st dung dat dai nhim tao ra mot trat tu chudn muc
trong viéc thuc hién chitc nang quan ly nha nudce vé dat dai. Cac thu tuc hanh chinh lién quan
dén dat dai duoc cong khai trén trang web dudi hai hinh thitc. Chiing duoc hién thi ngay trén
trang web trong muc “Thu tuc hanh chinh” hodc duoc dang tai 6 mot cong danh riéng cho thu
tuc hanh chinh (Hinh 2).

Cong thong tin dién tir huyén cua Triéu Phong tai http://trieuphong.quangtri.gov.vn/ cung
cap day du cac thong tin lién quan dén thu tuc hanh chinh vé dat dai. Mot mat, thu tuc hanh
chinh lién quan dén d4t dai cua tinh duoc trinh bay trong mét muc thu tuc hanh chinh riéng biét
dudi sw quan ly caa tinh va duoc dang tai. Danh muc Thit tuc hanh chinh duoc trinh bay mot cach
16 rang, d& quan sét. Viéc trinh bay nhu thé nay tao diéu kién thuan loi cho ngudi dan c6 thé
quan sat, cp nhat va dé tim kiém. Tuy nhién, mac dii nghia vu tai chinh lién quan vé dat dai cu
thé nhu thué, phi va 1é phi ¢ huyén Triéu Phong duwgc cong khai trén trang thong tin
truc tuyén, nhung van chura c6 muc nao danh riéng cho cac nghia vu tai chinh. Cac thong tin vé
cac loai phi va 1€ phi bi gdp ¢ muc thu tuc hanh chinh, gay kho khan trong qud trinh tim kiém va

tra cttu thong tin.

CONG THONG TIN BIEN TU
HUYEN TRIEU PHONG

TINH QUANG TR}
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Hinh 2. Giao dién cong thong tin dién t& huyén Triéu Phong
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Tinh hinh c6ng khai thong tin niém yét tai tru s&

Thong thuong, cac thu tuc hanh chinh lién quan dén gidy ching nhan quyén st dung dat
dugc niém yét trén bang tin trong hay ¢ khu viec mot ctra. Viée sap xép nhu vay cho phép nguoi
dan dé dang tim kiém cac thu tuc khi dén giao dich tai UBND cdp xa. Qua trinh quan sat thuc dia
cho thdy cac tha tuc hanh chinh dwgc trung bay mot cach rd rang trén bang niém yét va cac thu
tuc duoc chia thanh nhiéu linh vyc khac nhau nén rét thuén tién d€ tim kiém thong tin can thiét.
Tuy nhién, bang niém yét lai dat ¢ vi tri khé quan sat, cach biét mot bire teong so véi noi thue
hién thu tuc hanh chinh (Hinh 3).

Két qua caa cudc khao sét truc tiép tai Chi cuc thué ctia huyén Triéu Phong va Bo phan
Mot ctra cho thdy viéc cac nguodn thu vé dat duoc cong khai mot cach rat ro rang trong mot cudn
s0 ddt & bang niém yét tao thuén loi cho nguoi dan khi tim doc. Tuy nhién, bang niém yét & Chi
cuc thué€ hau nhu khong duoc nguoi dan tim doc vi nguoi dan it khi phai dén lam viéc ¢ d6.

Theo quy dinh tai diéu 196, Luat dat dai, c6 4 ndi dung thong tin lién quan dén dat dai bét
budc phai duoc cong khai cho nguoi dan bao gom: (1) Co quan c6 tham quyén tiép nhan ho so
va tra két qua; (2) Thoi gian giai quyét d6i v6i mdi thu tuc hanh chinh; (3) Thanh phan ho so d6i
véi ting thu tuc hanh chinh; (4) Quy trinh va trach nhiém giai quyét tirng loai thu tuc hanh chinh

e a_l&aggm«:mmum curah

Hinh 4. Théng tin ca nhan ndp thué va sd don gia dich vu cdng duoc cong khai
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Bang 2. Danh gia nhiing ni dung vé thu tuc hanh chinh bit budc phai cong khai

STT Noi dung théng tin bit budc cong khai Truc tuyén Niém yét tai tru s

1 CS quan ¢6 thdm quyén tiép nhan ho so va tra Co co
két qua

5 Th,cn gian giai quyét d6i voi mai tha tuc hanh co Co
chinh

3 Th,anh phan ho so doi vdi tirng tha tuc hanh Co Khéng
chinh
Quy trinh va trach nhiém giai quyét ting loai , N

*  thi tuc hanh chinh o Khong

[7]. Két qua quan sat va danh gia nhitng ndi dung nay duoc trinh bay rd & Bang 2. Qud
trinh khao sat tai bang niém yét ciia huyén cta Triéu Phong cho thdy ndi dung day du va diang
quy dinh, nhung muc quy trinh va trach nhiém giai quyét tig loai tht tuc hanh chinh van chwa
duoc cong khai. Bén canh d6, thanh phéan ho so cling chwa dwoc cong khai theo dung quy dinh.
Nguyén nhan la thanh phan ho so va quy trinh, trach nhiém c6 sy thay doi, cap nhat tir van ban
phap ly nén khong thé cap nhat thuong xuyén, lién tuc tai Bang niém yét.

3.2  Thuc trang vé ti€p can thong tin vé dit dai cia nguwoi dan
Pénh gia cta nguoi dan vé mirc d6 tiép cin thong tin dat dai

Vé tiép can thong tin triee tuyén, hau hét nguoi dan cho rang ho chua bao gio tiép can véi
thong tin truc tuyén. Cu thé, 73,33 va 80% nguoi dan duoc hoi chua biét dén trang thong tin truec
tuyén lién quan dén tht tuc hanh chinh va tai chinh cua thi tran. Chi ¢6 26,7% sd nguoi dan da
ting doc thong tin vé thu tuc truc tuyén va 20% s6 nguoi dan da ting doc thong tin vé tai chinh
truc tuyén. Tuong ty, rat it nguoi dan cho rang ho c6 tiép can véi cac thong tin vé dat dai tai bang
niém yét ctia thi trdn. Thong tin duoc trinh bay ¢ Hinh 5. Két qua ciing cho thay rang, nguoi dan
chu yéu tiép can qua cac kénh khong chinh théng nhu tu tim hiéu, héi nguoi than/hang xém va
hoi truc tiép can bd. Theo ho, viéc tiép can bf?mg nhitng hinh thitc nay la don gian hon viéc thuc
hién tai cOng thong tin. Mot s6 nguoi con cho réng internet & ho con han ché nén viéc tiép xuc voi

cach thitc nay con khé khan.
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Tha tuchanh  Taichinh  Tha tuchanh  Tai chinh
chinh tryc truc tuyén  chinhniém niém yét tai
tuyén yét tai tru so tru s&

HCotiép can W Khong tiép can
Hinh 5. Danh gid ctia nguoi dan vé muc do tiép can thong tin dt dai

Nhitng kho khin/rao can trong ti€p cin thong tin dit dai cia nguwoi dan

Trong qua trinh diéu tra, khi dwoc hoi vé kha nang tiép can thong tin, danh gia thai d6 va
muttc do hai long chung ctia nguoi dan vé thong tin hanh chinh va tai chinh dat dai 6 5 mutc d6:
rat tot, tot, binh thuong, kém va rat kém, 68,89% s6 ho cho réng ho hai long v6i mac d0 tiép can
thong tin thu tuc hanh chinh (Hinh 6), trong khi d6 con sd nay ¢ muc thong tin tai chinh dat dai
1471,11% (Hinh 7).

Két qua khao sat cho thdy 8,89% s6 nguoi dan danh gia thai d6 ctia can bo trong viéc cung
cap thong tin hanh chinh la rat tot; 55,56% danh gia tot; ty 1é chua tot la 35,55%. D61 véi thong tin
tai chinh lién quan dén dat dai, méc du viéc niém yét truc tuyén ctia huyén chua tot, chua dap
tng dwgc nhu cau cta nguoi dung, nhung cong tac cong khai tai tru sé lai dang thwe hién mot

cach day du va chin chu, mang lai két qua tich cuc. C6 dén 71,11% hai long véi nhiing thong tin

Mitc 46 hailong chung G
Panh gié théi do cinbo  EECISSCR 55
Kha nang tiep cin duroc thong tn | OGN 50,00, IO

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00100.00

B R4ttt ®WMTSt ©Binh thwong WKém M RAtkém

Hinh 6. Danh gia ctia nguoi dan vé mitc d6 hai long trong tiép can thong tin tha tuc hanh chinh
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Mtrc d9 hailong chung | 1 e s

Danh gid thai do can by IS oo

Kha nang tiép can dugc thong tin - [ININIEGNGSSECNNN 313.310) Il 2000
0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00100.00

B REtt6t mMTot Binh thuong MKém M R4atkém

Hinh 7. Panh gia clia ngudi dan vé me d6 hai long trong ti€p can thong tin tai chinh dat dai
tiép can dugc va 11,11% cam thay binh thuwong; tuy nhién, van con 17,78% chua hai long vi ho

van chwa duoc tiép can thong tin mot cach day dua nhat.

Bang 3 trinh bay cac ly do kho khan khi nguoi dan dén thye hién thu tuc hanh chinh tai
tru so. Trong s6 45 nguoi dugce hoi, chi ¢6 9 nguoi tra 101 véi cac ly do khac nhau. Cu thé, ly do
can bd khong cung cip thong tin va phai hoi y kién lanh dao la cao nhat (44,4%), thap hon la viéc
can bd tir chdi cung cdp thong tin. Két qua phong van can bd cling chi rd cac han ché do viéc
khong cap nhat thong tin ctia nguoi dan. Cu thé 1a nhigu nguoi con thac mac mot s van dé nhu
cac khoan phi thuc hién thu tuc hanh chinh hay la con thi€u cac gidy to lién quan dén méi quan
hé trong thu tuc téng cho. Diéu nay ciing gay kho khan cho cac can bo tiép nhan ho so va lam
mat thoi gian trong qua trinh thuc hién tha tuc hanh chinh cta nguoi dan. Diéu nay ciing cho
thdy nhitng han ché khi nguoi dan khong tiép can cac thong tin tai bang niém yét, gay khé khan
trong thuc hién thu tuc.

4 Kétluan

T két qua trén, nghién cttu dua ra cac két luan chinh gom: Thit nhit, cong tac cong khai
thong tin tai thi tran Ai Tw, huyén Triéu Phong dwgc thuc hién day du 6 ca hai kénh chinh la truc
tuyén va niém yét tai BO phan Mot ctra va Chi cuc thué, qua d6 da dap ting nhu cau tiép can ctua

nguoi dan va nang cao tinh minh bach trong quan ly dat dai ctia huyén. Thi? hai, nghién cttu chi

Bang 3. Nguyén nhéan khé khan trong tiép can théng tin tht tuc hanh chinh

Nguyén nhan S6 phiéu Ty 1€ (%)
Céan bo tlr chéi cung cap thong tin 1 11,20
Can bo phu trach khéng c6 & co quan hoac dang nghi phép 4 44,40
Can tham khao y kién lanh dao 4 44,40
Tong (n=9) 9 100,00
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rd muc do tiép can thong tin cua nguoi dan la chwa cao; da s6 ho tiép can theo phuong thire
truyén thong nhu truyén miéng hodc tu tim hiéu. Nguyén nhan chinh la can bd chuwa nhiét tinh,
thé hién qua danh gia mc do hai long cua ngwoi dan thap. Do dd, nghién ctru dwa ra mét s6 kién
nghi gom: Chi nhénh Van phong ding ky dat dai huyén can phai ph&i hop véi cac Uy ban nhan
dan xa/thi trdn gidi thiéu rong rai vé hai kénh ti€p can thong tin, ddc biét la tryc tuyén. BS tri
bang niém yét ¢ vi tri thuan 1oi nhat d€ nguoi dan khi mudn tim kiém thong tin thi ¢ thé quan
sat va nhin thay mot cach dé dang. Va diéu quan trong 1a nang cao nhan thiec cho ca cn bo va

nguoi dan bang cach tuyén truyén, van dong, huéng dan va dao tao.
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Abstract. Access to land information plays an important role in land resources management, especially in
the context of increasing competition for land resources due to the rapid urbanization process. This study
was conducted in Ai Tu town, Trieu Phong district, Quang Tri province, to study the current situation of
local households’ access to land information, thereby propose suggestions towards sustainable land
management. The participant observation method, secondary data collection, and interviews of 45
households, who carry out administrative procedures on land transfer and donation, were used. The study
also performed in-depth interviews with the key informants. The results show that local people access land
information through information on the listing board at town headquarters and online information (website
portal). However, although the information is designed with a clear, convenient format, very few people
have access. Specifically, 66.7% of households have never read the information on the listing board, and
73.3% have never known the administrative website at the district level. The study also indicates difficulties
in accessing land information of households, thereby providing recommendations for both local authorities

and the community.

Keywords: land management, Ai Tu town, online information, information access
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