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Tém tat. Nghién cttu xem xét anh huong ctia cac yéu t6 trong moi truong livestream thuong mai dién tir
dén hanh vi mua sim nggu hung d6i v6i san pham thoi trang, dong thoi phan tich su khac biét gitta cac
thé hé Gen X, Y va Z théng qua phuong phap phén tich da nhém. Duya trén khung ly thuyét kich thich -
chu thé€ - phan ting, nghién cttu tip trung danh gia cac yéu to kich thich gém tinh twong tac, tinh giai tri,
vai tro cua KOL, khuyén mai gidi han thoi gian, thoi diém phat séng va chat luong thong tin san phdm.
Dt liéu dinh lwong dwoc thu thap tir 529 nguoi tiéu dung Viét Nam da tirng mua thoi trang qua
livestream va duwoc x@t ly bang phuong phap PLS-SEM két hop phéan tich da nhém trén phan mém
SmartPLS. Két qua cho théy cac yéu t6 thudc moi truong livestream déu c6 tac déng tich cwe dén hanh vi
mua sim ngéu hting. M6 hinh nghién cttu dat kha néng giai thich phtt hop, dong thoi ghi nhan sy khac
biét dang ké gitra cac thé hé vé mic d6 anh huong ctia mét s6 yéu t6. Trén co s¢ d6, nghién cttu dua ra cac
ham ¥ quan trj nham hd trg doanh nghiép va ngudi ban t6i wu héa chién lwgc livestream phit hop véi dic
diém timg nhém thé& hé nguoi tiéu dung.
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Abstract. This study investigates the impact of factors in the livestreaming e-commerce environments on
consumers’ impulse shopping behavior for fashion products while simultaneously analyzing the
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differences between generations X, Y, and Z through multi-group analysis. Based on the stimulus-
organism-response framework, the research evaluates stimulus factors encompassing interactivity,
entertainment, key opinion leader (KOL), time-limited promotions, broadcast timing, and the information
of product quality. Quantitative data from 529 Vietnamese consumers who previously purchased fashion
through livestream were processed using PLS-SEM combined with multi-group analysis on SmartPLS
software. The results reveal that all examined environmental stimuli significantly drive impulse
purchases. The research model achieves appropriate explanatory power, and significant differences
between generations are noted regarding the level of influence of some factors. From this, this study offers
managerial implications to support businesses and sellers in optimizing livestreaming strategies to suit the

characteristics of different consumer generations.

Keywords: livestreaming e-commerce, impulse shopping behavior, fashion products, consumer

generations

1. Datvan dé

Su phat trién nhanh chéng cta cdng nghé s6 cung véi su pho bién ctia cac nén tang truc
tuyén va mang xa hoi da lam thay déi can ban hanh vi tiéu dung. Trong b&i canh do, livestream
thuong mai dién t&r (LSC) noi lén nhu mot hinh thie ban hang méi, két hop thuong mai dién
tt, tong tac thoi gian thue va yéu t6 giai tri, qua d6 tao ra trai nghiém mua sam sinh dong va
giau tinh xa hdi hon so véi cac hinh thicc mua sam truc tuyén truyén thdng [1]. Thong qua
livestream, nguoi tiéu dung khong chi ti€p nhan thong tin san phdm mot cach truc quan ma con
o thé twong tac truc ti€p vdi nguroi ban hodc KOL, tir d6 gia tding mic d6 nhap vai, cam xdc va

s gan két trong qua trinh mua sam [2].

Tai Viét Nam, thuwong mai dién tit dang phat trién véi tdc do cao va ngay cang gitt vai tro
quan trong trong nén kinh t& sd. Theo IMARC [3], thi truong thuong mai dién t¢ Viét Nam
duoc du bao dat téc d6 tang truong kép khoang 28% trong giai doan 2025-2033, phan 4nh tiém
nang 16n ctia cdc mo6 hinh ban hang tryc tuyén mdi. Trong béi canh nay, livestream nhanh
chéng tro thanh mot kénh mua sdm phd bién trén cac nén tang nhu Facebook, Shopee va

TikTok, dong thoi ngay cang anh huong rod rét dén hanh vi tiéu dung.

Trong s6 cac nganh hang chiu tac dong manh cua livestream, thoi trang 1a linh vuc tiéu
biéu do mang tinh trai nghiém cao va phu thudc nhiéu vao cam nhéan truc quan vé kiéu dang,
mau séc, chat liéu va cach phdi do [4]. Livestream cho phép trinh dién va thit nghiém san pham
theo thoi gian thuc, gitip giam rai ro cam nhan va gia ting niém tin so véi mua sam truc tuyén
truyén thdng [5], tlr d6 tao diéu kién thuan loi cho cac quyét dinh mua mang tinh ngau hing.
Dboéng thoi, hanh vi tiéu dung truc tuyén ngay cang phéan hoa ro gitra cac thé hé Gen X, Gen Y va
Gen Z vé mtrc d6 am hidu cong nghé, théi quen st dung nén tang va dong co mua sam, dan
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dén su khac biét trong cach phan tng véi cac yéu td cia mdi treong livestream. Tuy nhién, viéc
lwroc khao tai liéu cho thdy van con ton tai ba khoang tréng nghién cttu dang chd y. Thit nhat,
vé b6i canh nghién ctru, phan 16n cac cong trinh hién c6 vé livestream thwong mai dién ti déu
duoc thye hién tai thi truong Trung Qudc [6], [7], trong khi thi treong Viét Nam voi nhitng dédc
thit riéng vé van héa s3 va thdi quen tiéu duing van chuwa duoc nghién ctu day du. Thit hai, cac
nghién ctru trude day chu yéu tap trung danh gia y dinh mua hodc su tham gia ctia nguoi tiéu
dung [8],[2] ma thiéu di cac danh gid truc tiép d8i véi hanh vi mua sdm ngau hing, trong khi
d6 la mot phan Gng hanh vi c6t 16i thuwong xuyén bi kich hoat boi moi truong livestream giau
tinh twong tac. Thit ba, du hanh vi tiéu dung truc tuyén ngay cang phan hoa, rat hiém nghién
cttu di sau phan tich va so sanh su khac biét trong co ché phan tng ctia cac thé hé nguoi tiéu
dung dudi cung mét khung ly thuyét dinh luwong [9].

Xuat phat tir nhitng khoang tréng néu trén, nghién cttu nay duoc thiee hién nham phan
tich tac dong clia cac yéu t& thudc mdi truong livestream dén hanh vi mua sdm ngau hing d6i
véi san pham thoi trang ctia nguoi tiéu dung tai Viét Nam, dong thoi tién phong tng dung
phén tich da nhém (MGA) d€ lam rd sw khac biét gitra ba thé hé Gen X, Y va Z.

2. Cosély thuyét va mo hinh nghién ctru
2.1. Cécly thuyét nén tang

Mo hinh kich thich-chu thé-phan hoi (S-O-R) mo ta qud trinh trong d6 cdc tadc nhan ti
moi treong bén ngoai anh hudng dén trang thai tdm ly bén trong cuia ca nhan, tir d6 hinh thanh
phan tng hanh vi. Trong tam ctia mo hinh la vai tro trung gian ctia nhan thttc va cam xtc trong
viéc chuyén hoa tac dong ctia mdi treong thanh hanh vi cu thé [10]. Nho kha nang giai thich co
ché phan tng tam ly truede cac tac dong tinh hudng, S-O-R dwoc ap dung rong rai trong nghién
ctru hanh vi mua sam ngau hiing trong bdi canh thuong mai dién tir va thuwong mai xa hoi [11],

[1].

Trong moi truong livestream thuong mai dién ti, nhiéu yéu t6 dédc thu nhw twong tac
theo thoi gian thie, ndi dung mang tinh giai tri, anh hudng xa hoi, su hién dién cua KOL, cac
wu dai cé gidi han thoi gian va kha nang trinh dién san pham truec ti€p tao nén nhiing kich thich
tinh hudng c6 cuong do cao. Cac yéu to nay tac dong dong thoi dén nhan thirc va cam xtc cua
nguoi tiéu dung, 1am giam mtc dd can nhac ly tri va thiic day quyét dinh mua mang tinh boc
phét. Theo cach tiép can S-O-R, thanh phan kich thich (S) dugc thé hién qua cac ddc diém cua

mdi truong livestream; chu thé (O) phan anh nhing thay déi trong nhan thitc va cam xtc cua
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nguoi tiéu dung; con phan hdi (R) duoc bidu hién qua hanh vi mua sdm ngau hiing trong qua

trinh xem livestream.

Bén canh d¢, ly thuyét thé hé cho réng mdi nhém thé hé duoc dinh hinh trong nhiing
diéu kién kinh t€, xa hoi va cong nghé khac nhau, tit d6 hinh thanh nhitng khac biét mang tinh
hé thdng vé gia tri, cach ti€p nhan thong tin va hanh vi tiéu dung. Viéc van dung ly thuyét nay
giup ly giai vi sao nguoi tiéu dung khong phan tng dong nhat trude cac kich thich marketing
trong moi treong s6. Viéc phan dinh cac nhém thé hé trong nghién cttu nay dwoc d6i chiéu va
ké thtra tir cac thang do chudn muec trong nghién ctu xa héi hoc va hanh vi nguoi tiéu dung
[10]. Khung phén loai dwgc xac dinh bao gom ba nhém nhéan khiu hoc chinh. Thé hé Gen X dai
dién cho tap hop nhitng cd nhan sinh trong giai doan 1964 dén 1982, luc lugng chiing kién
nhittng chuyén déi cong nghé nén tang. Thé hé Gen Y bao ham nhém nguoi tiéu dung sinh ti
nam 1983 dén 1996, trai qua sy bung nd cua internet so khai. Thé hé Gen Z bao gom nhiing ca
nhan sinh tir nam 1997 dén 2012, dai dién cho luwc luong ban dia s6 ti€p xuic voi thiét bi thong

minh tir sém.

Cu thé, Gen X thuong thién vé ly tri, thuc dung va cha trong do tin cay cing nhw chat
luong san pham. Gen Y ¢6 xu hudng coi trong trai nghiém va cam xdc tich cuc, dong thoi chiu
anh huong dang ké tir cac nén tang s6 va mang xa hoi. Trong khi d6, Gen Z - thé hé 16n 1én
cung moi truong s6 - ¢ kha nang tiép nhan thong tin nhanh, phan tng manh véi ndi dung tryee
quan, tinh tuwong tac cao va trai nghiém mang tinh ca nhan hdéa. Nhiing khac biét nay cho thdy
yéu t6 thé hé dong vai tro diéu tiét quan trong trong mdi quan hé gitta cac kich thich ttr moi

truong livestream va hanh vi mua sdm ngau hting ctia nguoi tiéu dung.
2.2.  Co s6 1y thuyét vé livestream va ban hang qua livestream

Thueong mai xa hoi la su giao thoa gitta mang xa hoi va thwong mai dién tt, hd tro nguoi
dung tham gia truc ti€p vao qua trinh mua ban thong qua cac tuwong tac truc tuyén. Phat trién
tle nén tang nay, livestream thwong mai dai dién cho mot hinh thai bac cao cuia thwong mai xa
hoi, tich hop phat video truc tiép, tuwong tac thoi gian thyc va chirc ndng giao dich dong bo trén
cung mot nén tang s6 [1]. Khac véi cac phuong thire thuwong mai xa hoi truyén thdng chi dua
trén van ban hay hinh anh tinh, méi treong phét truc tiép thiét 1ap mot khong gian mua sam
mang tinh xa hoi héa cao d6 [12]. Trong hé sinh thai nay, nguoi dan dat gitt vi tri trung tam doi
véi qua trinh cung cdp thong tin, dinh huwdng nhan thic va kich thich phan tng cam xtc nho
cac hoat dong trinh dién va phan hoi tie thoi [13], [14]. Tai thi truong Viét Nam, md hinh ban
hang twong tac dang thé hién sy chi phoi ro rét doi voi nganh bén 1é thoi trang, linh vuc c6 mie
dd phu thudc 16n vao trai nghiém truc quan [4]. Kha nang tw van va tht san phdm theo thoi

gian thuc ho tro thu hep bat can xtmg thong tin, gidm thiéu rai ro cdm nhan, tir d6 cting c&
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niém tin va tao tién dé cho cac quyét dinh mua sdm vuot ngoai k& hoach [15], [5]. Trong boi
canh moi treong ban hang giau tinh twong tac xa hdi nay, co ché ra quyét dinh mua ctia nguoi
tiéu dung c6 sy chuyén dich 16 rét tir ly tri sang cam xtc. Hanh vi mua sam ngau hing duoc
dinh nghia 1a nhitng quyét dinh mua bdc phat, khong c6 chu dich tir trede va chiu su chi phoi
manh cta cac kich thich tic thoi [16]. Moi truong phat song truc ti€p cung cap hé thdng cac tac
nhan kich thich lién tuc nhu sy twong tac cao, hiéu tng dam dong va ap lyc thoi gian. Dya trén
co so hé ly thuyét S-O-R, hé thong tac nhan nay lam gia tang sw hung phdn, suy giam kha nang
kiém soat nhan thitc va rat nge”’m dang ké qua trinh can nhic ly tri. Sw cOng hudng gitta mai
quan hé gia xa hoi va cac chién luwge ban hang tirc thoi bién livestream thanh mét bdi canh ly
twdng d€ kich hoat va thic day hanh vi mua sim bdc phéat. Mitc d6 phan ting trudc cac kich
thich nay du kién cé su phén héa gita cac thé hé nguoi tiéu dung Gen X, Y va Z, dit ra nhu cau

thiét 1ap mot md hinh nghién cttu nham do leong chi tiét tic dong cta tling yéu t& mdi truong.
2.3.  Gia thuyét va mé hinh nghién ctru
2.3.1. M@i quan hé giita tinh twong tic va hanh vi mua sim ngiu hitng

Tinh tuong tac trong phat truc tiép thuong mai dién t phan anh muic d6 trao déi hai
chiéu gitra nguoi ban va cong dong nguoi xem theo thoi gian thuc [17], [14]. Ddc trung nay gia
tang hién dién xa hoi va cam giac dong tham gia, cho phép nguoi tiéu dung truc tiép yéu cau
thir san phdm va nhan tw van, qua dé giam rui ro cdm nhén lién quan dén sy khong phu hop
[18]. Dudi goc do hé ly thuyét S-O-R, sy twong tac dong vai tro tdc nhan moi treong dinh hinh
trang thai nhan thiic va cam xtc, lam ting hing tha va sy gan két. Trang thai tam ly nay lam
suy yéu qua trinh kiém soat ly tri va thac day cac quyét dinh mua mang tinh bdc phat [19].
Thuc nghiém ghi nhan mirc do twong tac cao ¢c6 mdi quan hé thuén chiéu véi hanh vi mua sdm

bdc phat, ddc biét d6i vi cac san phdm mang tinh trai nghiém cao nhw thoi trang [20].

H1: Tinh twong tic trong phdt truec tiép thwong mai dién tir ¢ tic dong tich ciec dén hanh vi mua
sim ngdu hirng clia nguwoi tidu ding.

2.3.2. Méi quan hé giita tinh giai tri va hanh vi mua sim ngiu hitng

Tinh giai tri do lwong mitc dd ndi dung va hoat dong trong phién phat truc ti€p tao ra
trang thai tam ly tich cuc nhw sy vui vé va théa man cho nguoi trai nghiém [2]. Yéu t6 nay thé
hién qua phong cach dan dat sinh dong ctia nguoi ban, ndi dung hdp dan va cac hoat dong vui
choi gitp duy trl trang thai d&m chim cho nguoi xem [11]. Theo hé ly thuyét nén tang, tinh giai
tri kich hoat cac phan tng cam xuc, gép phéan hinh thanh trang théi thu gian va lam suy giam
murc d6 kiém soat hanh vi [21]. Viéc nguoi xem bi cudn vao khéng khi giai tri kéo dai thoi gian

theo doi va gia tang xac sudt dua ra quyét dinh mua dua trén cam xuc tiee thoi thay vi ké hoach
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s&n cd. Cac phan tich thyc nghiém x4c nhan tinh giai tri c6 mdi quan hé tich cyc véi khuynh

huéng mua sdm ngau hitng trong moi truong tric tuyén giau tuong tac [10].

H2: Tinh gidi tri trong phdt trwc tiép thwong mai dién tir co tic dfng tich cwc dén hanh vi mua
sim ngdu hirng clia nguwoi tidu ding.

2.3.3. M6i quan h¢ giita thoi diém phat séng va hanh vi mua sim ngiu hing

Thoi diém phat séng biéu thi khung thoi gian trong ngay ma phién ban hang tiép can
nguoi tiéu dung. Dudi goc do tam 1y hoc nhan thic, kha nang tw kiém soat va xt ly thong tin ly
tri ctia ca nhan bién thién theo nhip sinh hoc va thuong suy giam vao budi t&i, nhuong chd cho
cac quyét dinh chi phoi boi cam xuc [12]. Khung thoi gian nay trung khép véi théi quen truy
cap mang xa hoi ctia phan 16n nguoi dung [22]. Tac nhan b6i canh mang tinh thoi gian nay
twong tac véi cac wu dai va hiéu tng dam déng trong phién phét séng dé€ khuéch dai trang thai
tam ly boc phat. D liéu thuc t€ chiing minh cac phién phét song vao budi t6i thuong dat ty 1é

chuyén d6i cao do nguoi tiéu dung nhay cam hon véi cac kich thich tie thoi [23].

H3: Thoi diéim phdt séng livestream cé dnh hwedng tich cyec déin hanh vi mua sim ngdu hieng ciia
nguoi tiéu diung.
2.3.4. Mdi quan hé giita nhan vat c6 sttc anh huwéng va hanh vi mua sim ngiu hitng

Nhan vat cé sttc anh hwong (KOL) dai dién cho nhitng ca nhan mang chuyén moén hodc
mttc d6 gan két cao véi cong chiing, déng vai tro trung tam trong khong gian mua sam truc
tuyén [24]. Duya trén ly thuyét anh hueong xa hoi va ly thuyét do tin cdy ctia nguo6n phat, chu thé
nay tac dong dén nguoi tiéu dung thong qua viéc cung cap thong tin c6 can ct, giap thu hep
bat can xttng thong tin va giam rui ro cam nhan [6]. Tuwong d6ng voi d6, qua trinh giao tiép lién
tuc theo thoi gian thuc thic day su hinh thanh m&i quan hé gia xa hdi gitta nguoi dan dat va
cong dong nguroi xem. Moi lién két tam ly nay duy tri cam xtc tich cuce, gia tang sw tin twong va
khién cac dé xudt mua hang dé dang duwoc chap nhan [25]. D&i v6i san phdm mang tinh trai
nghiém nhu thoi trang, qua trinh nhan vat c6 stic anh huong truc tiép st dung va phan hoi tic
thi lam suy giam hé thong can nhac ly tri, truc tiép kich hoat quyét dinh mua bc dong [26].

H4: KOL c6 tdc dpng tich cwc dén hanh vi mua sim ngdu hirng ciia nguoi tiéu ding trong boi

canh livestream thwong mai dién tir.

2.3.5. Mdi quan hé giita khuyén mai cé gi6i han thoi gian va hanh vi mua sam ngiu hitng
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Khuyén mai giéi han thoi gian tng dung nguyén tac khan hiém, cung cdp cac uu dai
trong mot khoang thoi gian xac dinh nhim tao ap luc ra quyét dinh nhanh chéng [27]. Tac nhan
nay hoat dong nhu mot tin hiéu théng tin phan anh gia tri san pham va kha nang tiép can bi
gioi han, gia tang muc d6 hap dan cam nhan [28]. Viéc thiét 1ap thoi han cu thé khoi goi ndi so
bd 16 co hoi, rat ngén qua trinh can nhéc ly tri va budc nguoi tiéu dung dua nhiéu hon vao
phén doén truc gidc. Moi treong phét song truc tiép voi quy trinh mua nhanh tao diéu kién cho
co ché nay kich hoat phan t¢ng hanh vi ttc thoi, thiic ddy hanh dong mua ngay ma khong can
ké hoach trudce [29].

H5: Khuyén mdi c6 giéi han thoi gian tdc dong tich cyec dén hanh vi mua sim ngdu himg ciia
nguoi tiéu dung.
2.3.6. Méi quan hé giita chat legng thong tin san phdm va hanh vi mua sim ngiu hitng

Chat lwgng thong tin san pham do lwong mutc d6 day du, chinh xac va hiru ich cua div
liéu tiép nhan tredc quyét dinh mua sdm, giit vai tro then chét trong viéc giam ri ro cam nhan
truc tuyén [30]. Khong gian phat truc tiép nang cao chat lwgng thong tin thong qua kha nang
minh hoa triec quan, thao tac dung thtr va két hop am thanh hinh anh dong [2]. Viéc quan sat
qud trinh trinh dién gitp nguoi tiéu dung nhanh chéng danh gia d6 phut hop cta dic tinh san
phdm nhu phom déng hay chat liéu, giam rao can tam ly doi v6i viéc mua ngoai ké hoach [31].
Nguon thong tin tric quan va dang tin cdy dinh hinh trang thai nhan théce rd rang, cung c6
phan tng cam xc tich cec, qua d6 thtic day hanh vi mua sém boc phat [32].

H6: Chat lwgng thong tin sin phim trong livestream tic dong tich cyec dén hanh vi mua sim ngdu
hitng ctia nguoi tiéu dung.

2.3.7. Gia thuyét vé su khac biét giira cac thé hé

Theo ly thuyét thé hé, mdi nhém nhan khau hoc dugce dinh hinh boi nhitng diéu kién
kinh t& xa hoi va cong nghé dic thi, dan dén sy phan héa mang tinh hé théng trong hé gid tri
va hanh vi tiéu dung [10]. Thé hé Gen X thuong thé hién xu hudéng tiéu dung than trong, chu
trong gid tri thuc tién va yéu cau cao d6i véi chét lugng thong tin ¢St 16i ctia san pham nham
giam thiéu rui ro [30]. Thé hé Gen Y dung hoa gitta tw duy ly tri va nhu cau trai nghiém cam
xuc, thé hién sy nhay cam dinh hudng ddi vdi cac tuwong tac truc tuyén [33]. Thé hé Gen Z, 16n
lén cung ky nguyén sg, tiép nhan thong tin triec quan nhay bén va phan tting manh mé véi yéu
t0 giai tri cung cac kich thich mang tinh tuwong tac cao trong khong gian 4o [21]. Trong mdi
truong phét song truc tiép, sw khac biét nén tang nay dinh hinh méc d6 phan ting khéng dong

nhdt cua titng nhém nhan khau hoc d6i véi cac tdc nhan moi truong. Cac phan tich thuce
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nghiém tng dung phuong phap da nhoém xac nhan dac diém thé hé dong vai tro diéu tiét

cuong do tac dong ctia hé thdng kich thich ngoai canh dén quyét dinh mua sam bdc phat [10].

H7a: Mikc d§ tdc dong ciia chdt lwong thong tin san phdm trong livestream dén hanh vi mua sim

ngdu hieng khdc nhau giita Gen X, Gen Y va Gen Z.

H7b: Mirc d¢ tdc dong cia tinh gidi tri trong livestream dén hanh vi mua sim ngdu hieng khdc
nhau giita Gen X, Gen Y va Gen Z.

H7c: Mikc d§ tdc dong ciia khuyén mdi c6 iéi han thoi gian dén hanh vi mua sim ngdu hirng
khdc nhau giiva Gen X, Gen Y va Gen Z.

H7d: Mikc d§ tdc dong ciia KOL trong livestream dén hanh vi mua sim ngdu hitng khdc nhau
gitta Gen X, Gen Y va Gen Z.

H7e: Mirc d§ tdc dong ctia thoi diéin phdt song livestream dén hanh vi mua sam ngdu hirng khdc

nhau giita Gen X, Gen Y va Gen Z.

H7f Mikc d§ tdc dong cua tinh tiong tic trong livestream dén hanh vi mua sim ngdu hirng khdc
nhau giita Gen X, Gen Y va Gen Z.
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Chat luong thong tin san
pham (CLTTSP)

Khuyén mai gi6i han thoi

KOL Hanh vi mua
hang ngau
hiing
Thoi diém phat song
Tinh giai tri (GT)

Su twong tac (TT)

Hinh 1. M6 hinh nghién ctru dé xuét

Nguon: Tac gia tu tong hop

3. Phwong phap nghién cttu

Thang do cho cac bién tiém an trong mo hinh duoc ké thira va diéu chinh tir cac nghién
ctru treede: s tewong tac (TT) tie Liu va cs. [17], Wei va cs. [14]; tinh giai tri (GT) tit Chen va Lin
[2], Liu va cs. [34] va Lv va cs. [10]; thoi diém phat song (TDPS) tit Wang va cs. [7]; nhan t6 KOL
ttr Meng [35] va Ma [6]; khuyén mai gidi han thoi gian (KMGHTG) tir Lamis va cs. [29]; chat
luong thong tin san pham (CLTTSP) tir Sawmong [32]; mua hang ngau hing (MHNH) tir
Beatty va Ferrell [36], Badgaiyan va cs. [37]. Cac bién quan sat dugc hiéu chinh dé phu hop véi

bdi canh nghién ctru.
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Nghién ctru ap dung phuong phap dinh leong thong qua ki thuat chon mau thuan tién
két hop han ngach nham bao dam sy phan b can d8i cdu triic nhan khau hoc gitta ba nhém thé
hé Gen X, Gen Y va Gen Z. Quy trinh thu thap di liéu duoc trién khai qua hinh thitc khao sat
truc tuyén, phan phdi truec tiép tai cac dién dan tiéu dung va mang luéi cong dong mua sam
thoi trang trén nén tang mang xa hoi. Co sé xac dinh ¢ mau tuan thu quy tac do Hair va cs. dé
xuat [38], doi hoi s6 luong quan sat t6i thiéu gdp muoi lan sd lwong mii tén cau truc hudéng vao
mot bién tiém an. M6 hinh nghién cttu s& hitu sau bién doc 1ap tac dong dén hanh vi mua sim
ngau hiing, tuong ting yéu cau c& mau tdi thiéu 1a 60. Quy mo 529 ban ghi hop 1é trong nghién
ctru nay vuot xa ngudng tiéu chuan, bao dam do tin cay thong ké va nang luc duw bao viing chéc
cho mo hinh phan tich.

Quy trinh thu thap ap dung cac bién phap kiém soat sai 1éch phwong phap chung va bao
dam chat luong di liéu dau vao. Bang hoi duoc thiét ké khuyét danh, xdo tron trat tu cac bién
quan st va tich hop cau héi sang loc nham xac nhan nguoi tham gia da ting thiee hién giao
dich thoi trang qua cac nén tang phat séng truc tiép. Trong tong s6 600 phiéu khao sét thu vé,
71 ban ghi bi loai bé khdi co s& dit liéu phéan tich. Cac tiéu chi loai trit bao gom viéc ddi tuwong
khong vuot qua cau hdi sang loc ban dau, bo trong di liéu hoac thé hién dau hiéu tra 1oi rap
khudn thong qua viéc danh gia cing mot muc do cho toan bd hé thdng thang do. D liéu lam
sach cudi cung dwgc dua vao phan mém SmartPLS dé€ kiém dinh mo hinh do lwong va danh gia

cac cdu truc tac dong.

4. K&t qua nghién ciru
4.1. Théng ké mé ta nhan khau hoc

Bang 1 dudi day trinh bay thong ké mo ta nhan khau hoc vé gidi tinh, ndm sinh, trinh do
hoc vén, thu nhap hang thang, tan sudt mua cac san phadm thoi trang qua livestream va nén
tang livestream wu tién. C6 thé thay, mau nghién ctu cht yéu 1a nit, c6 trinh d6 hoc van twong
d6i cao, thu nhap & muc trung binh, mua sam thoi trang qua livestream khé thuong xuyén va
wu tién nén tang TikTok.

Bang 1. Thong ké nhan khau hoc

" v Ao
Pic diém nhan khau hoc Tan suat Ty 1¢ o)
Nam 176 33,3
Giéi tinh
tortn Nit 353 66,7
Nam sinh 1964 - 1982 176 33,3
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Trinh @6 hoc van

Thu nhép hang thing

Tan suit mua hang qua

Livestream

Nén ting Livestream wu tién

1983 - 1996

1997 - 2012

Trinh d6 pho thong
Dai hoc

Thac si

Trén Thac si

<5 triéu dong
5-10 triéu dong
10 - 20 triéu dong
> 20 triéu dong
Hiém khi

Thinh thoang
Thueong xuyén
TikTok

Shopee

Facebook

Khac

177

176

128
289
90
22
169
151
128
81
97
273
159
298
149
59
23

33,5

33,3

24,2
54,6
17
4,2
31,9
28,6
24,2
15,3
18,3
51,6
30,1
56,3
28,2
11,2
4,3

4.2. Két qua danh gia thang do

Nguon: Téng hop tit phan mém SmartPLS

Trong nghién cttu nay, chi s6 VIF duoc st dung nhim kiém tra kha ndng xay ra da cong

tuyén gitta cac bién doc lap. Két qua cho thdy toan bo gia tri VIF déu thap hon ngudng 5, cho

thdy hién tuong da cdng tuyén khong xuat hién va cac wdc luong cia mo hinh ¢6 d6 6n dinh

chip nhan duoc. Bén canh do, két qua danh gia mo hinh do luwong cho thay tat ca cac hé sé tai

ngoai déu 16n hon 0,7 theo khuyén nghi cua Henseler va cong su [39]. Diéu nay ching td cac

bién quan sat phan anh t6t cac cau truc tiém an, dong thoi xac nhan thang do dat gia tri hoi tu.

Bang 2. Két qua da cong tuyén (VIF) va hé s tai ngoai (Outer Loadings)

, Outer Loadings
Nhan t6 VIF
CL GT KM KOL NH ™D TT
CLTTSP1 2,186 0,829
CLTTSP2 1,731 0,778
CLTTSP3 1,877 0,794
CLTTSP4 2,546 0,873
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CLTTSP5
GT1
GT2
GT3
GT4

KMGHTGI1
KMGHTG2
KMGHTG3
KMGHTG4
KMGHTG5
KOL1
KOL2
KOL3
KOL4

MHNH]1

MHNH2

MHNH3

MHNH4

TDPS1
TDPS2
TDPS3
TDPS4
TT1
TT2
TT3
TT4

2,146
2,123
2,142
2,209
2,219
2,124
2,124
2,426
2,086
2,179
1,885
2,141
1,786
2,174
2,190
2,294
2,262
2,229
2,026
2,493
1,966
2,363
2,262
1,960
2,272
2,155

0,832

0,847
0,858
0,845
0,865

0,829
0,832
0,861
0,816
0,834

0,819
0,841
0,812
0,869

0,852
0,861
0,864
0,861

0,832
0,881
0,826
0,876

0,875
0,823
0,863
0,847

Nguon: Tong hop tir phan mém SmartPLS

Két qua phan tich cho thdy cac thang do trong nghién ctru dap tng yéu cau vé gia tri hoi

tu khi tat ca cac nhan td déu c6 AVE vuot muc 0,50, phi hop véi tiéu chuan dé xuat boi Hair va

cOng su [38]. Bong thoi, cac chi s6 CA va CR déu 16n hon 0,7, phan anh mttc d¢ nhdt quan noi

tai dang tin cdy cta cac thang do. Vé gia tri phan biét, cac chi s6 HTMT déu thdp hon 0,85 theo

khuyén nghi cia Henseler va cong su [39], cho thdy cdc nhan t6 tiém an duoc phan biét rd rang

v6i nhau. Nhin chung, nhitng két qua nay cho thdy hé thong thang do c6 d6 tin cay to6t va dam
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bao cac tiéu chi vé gia tri hdi tu cling nhu gid tri phan biét, qua d6 cung ¢d tinh vitng chac ctaa

mo hinh do lwong.
Bang 3. Két qua phan tich gid tri hi tu va tinh phan biét
HTMT
Nhan to CA CR AVE CLITTS GT KM((;}HT KOL MHNH TDPS
CLTTSP 0,879 0912 0,675
GT 0,876 0915 0,729 0,245
KMGHTG 0,891 0920 0,69 0,259 0,256
KOL 0,856 0,902 0,698 0,159 0,245 0,188
MHNH 0,882 0919 0,739 0453 0,443 0,565 0,489
TDPS 0,876 0915 0,730 0,315 0,303 0,279 0,247 0,456
TT 0875 0914 0,726 0,216 0,212 0,198 0,303 0438 0,220

Nguon: Téng hop tit phan mém SmartPLS

4.3. K&t qua danh gia m6 hinh cdu trac
D6 phu hop ctia md hinh ciu tric dugc xem xét thong qua hé s6 R2. Két qua cho thay
bién phu thuoc MHNH dat R? = 0,524 va R? hiéu chinh = 0,518, nghia la cac bién doc lap giai
thich khoang 52% mttc do bién thién cua hanh vi MHNH trong béi canh LSC. Theo tiéu chudn
danh gia cua Hair va cong su [40], day la mac giai thich twong d6i t6t, cho thdy mo hinh ¢

nang luec duw bao va giai thich & mic kha.

Bang 4. Két qua chi s6 R?

R? R? diéu chinh

NH 0,524 0,518

Nguon: Tong hop tir phan mém SmartPLS

Ngoai ra, chi s6 SRMR cua md hinh dat 0,039, thdp hon ngudng 0,08 theo tiéu chuan ctia

Hu va Bentler [41], cho thdy md hinh dat mtc d6 phu hop t6t véi dix liéu nghién ctu.

Bang 5. Két qua chi s6 SRMR

Mo hinh bao hoa M6 hinh wéc lwgng

SRMR 0,039 0,039

Nguon: Téng hop tit phan mém SmartPLS
Céc gia thuyét nghién ctru duoc kiém dinh bang ky thuat Bootstrapping nham danh gia y
nghia va mutc d¢ tac dong cta cdc mdi quan hé trong mo hinh.

Bang 6. Két qua kiém dinh gia thuyét
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Giathuyet ~Moiquanhétic . oo DOlech o vie  Gidmit  Gidwip
dong chuan
H1 CLTTSP — NH 0,186 0,033 0,063 5,585 0,000
H2 GT — NH 0,156 0,033 0,044 4,783 0,000
H3 KMGHTG »NH 0,316 0,032 0,184 9,863 0,000
H4 KOL — NH 0,240 0,032 0,106 7,531 0,000
H5 TDPS — NH 0,145 0,033 0,037 4,431 0,000
H6 TT — NH 0,176 0,032 0,057 5,453 0,000

Nguon: Téng hop tit phan mém SmartPLS
Ta c6 phuong trinh tong quat:
MHNH = 0,186 CLTTSP + 0,156 GT + 0,316 KMGHTG + 0,24 KOL + 0,145 TDPS + 0,176 TT + e

Phuong trinh wdc luong cho thdy cac yéu t6 ctia mdi truong livestream déu tac dong
cung chiéu dén hanh vi MHNH, trong d6 KMGHTG la yéu t6 c¢6 anh huong manh nhat. Két
qua phan tich m6 hinh c&u trc cho thay tat ca cc hé s6 duong dan (B) déu mang gié tri dwong
valén hon 0,1, thé hién mic d) tac dong dang ké ctia cac bién doc lap. Xét theo cd hiéu tng, hai
mdi quan hé tuong tng véi H3 (f2 = 0,184) va H4 (f2 = 0,106) dat mc trung binh theo phan loai
cua Cohen [42], trong khi cac moi quan hé con lai ¢ ¢& hiéu tng nho. Ngoai ra, két qua
Bootstrapping cho thdy toan bd gia tri t déu vuegt 1,96 va p-value nho hon 0,05, qua dé xac nhan
cac gia thuyét H1-H6 déu c6 y nghia thdng ké va dwgc chdp nhan.

4.4. Két qua phan tich da nhém

Nhi3m ki€m dinh céc gia thuyét H7a-H7f vé sy khac biét gitta cac thé hé Gen X, Gen Y va
Gen Z trong mdi quan hé gitta cac yéu td cua LSC va hanh vi MHNH, nghién cttu st dung
MGA trong khudn khd PLS-SEM, thong qua so sanh chénh léch hé s§ duwong dan (AP) va gia tri
p hai phia gitta cac cdp thé hé.

Két qua phan tich MGA cho thdy ton tai su khéc biét c6 y nghia thdng ké gitra cac thé hé
Gen X, Gen Y va Gen Z trong mot s6 m6i quan hé gitta cac yéu t6 ctia LSC va hanh vi MHNH,
song muic do khac biét khong dong nhat gitta cdc bién nghién ctu. Cu thé, CLTTSP, GT va
TDPS la nhitng yéu t6 thé hién sy khéc biét rd vé cuong do tac dong dén MHNH gitra cac thé
hé, khi cac m&i quan hé nay xudt hién chénh léch A c6 y nghia thong ké ¢ nhiéu cédp so sanh (p
<0,05). Vi vay, cac gia thuyét H7a, H7b va H7e duwgc chdp nhan.

Bang 7. Két qua ki€ém dinh phan tich da nhém MGA gitta Gen X, Gen Y va Gen Z

M@éi quan hé GenYvaGenZ Gen X va Gen Z Gen Y va Gen X
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Chénhlech = Chénhlech ~ Chénhléch value

hesd(ap) P héss (ap) T héss (ap) T
CLTTSP—-MHNH -0,009 0,865 0,772 0,000 -0,782 0,000
GT—-MHNH -0,805 0,000 -0,793 0,000 -0,012 0,827
EIMGHTG_)MHN 0,019 0,758 0,035 0,583 -0,016 0,759
KOL—-MHNH -0,001 0,980 0,033 0,565 -0,034 0,511
TbPS—MHNH 0,819 0,000 0,025 0,681 0,795 0,000
TT—-MHNH 0,103 0,103 -0,001 0,997 0,104 0,050

Nguon: Téng hop tit phan mém SmartPLS

Nguoc lai, d6i véi KMGHTG va vai tro cia KOL trong livestream, két qua MGA khong
ghi nhan su khac biét ¢ y nghia thong ké gitra cac thé hé ¢ tat ca cac cap so sanh, khi cac gia tri
p déu 16n hon 0,05. Do d6, H7c va H7d khong dugc ting hd. Riéng voi TT, su khéc biét chi xuat
hién & mttc d§ han ché, khi chi mot cdp so sanh gitra cac thé hé dat y nghia thong ké ¢ ngudng
bién (p = 0,05). Vi vay, H7f duoc ting ho mét phan.

Tong thé, két qua phan tich da nhém cho thdy khong phai moi yéu td trong mdi truong
livestream déu tao ra khdc biét vé MHNH gitta cac thé hé, ma su phan hda theo thé hé chi xuat

hién 6 mét s6 yéu t6 nhat dinh.

5.  Théo luin két qua nghién ctru

Dt liéu thiee nghiém x4c nhan kha néang giai thich vitng chic ctia md hinh S-O-R d6i véi
hanh vi MHNH trong nganh hang thoi trang thudc bdi canh LSC tai Viét Nam. M6 hinh uwdc
lwong chi ra toan bd sau bién sd moi treong déu tao tac dong thuan chiéu dén quyét dinh mua
bdc phat. Yéu t6 KMGHTG chi phdi qua trinh ra quyét dinh véi mite d6 tdc dong cao nhdt, thé
hién qua hé s Beta dat 0,316. Ap luc thoi gian két hop tin hiéu khan hiém s luong lam suy
giam nang lwc xt ly thong tin ly tri, khoi goi tam ly so bo 16 va thic ddy nguoi xem thuc hién
giao dich ttc thi. Co ché thuc ddy ban hang nay tuwong dong véi két luan cua Lamis va cong sw
[29] cling nhu Aggarwal va Vaidyanathan [27]. Twong tu hiéu ting khan hiém, KOL mang hé s6
Beta dat 0,240 va CLTTSP mang hé sd Beta dat 0,186 ki€ém soat truc ti€p rai ro cam nhan tryc
tuyén. Sy hién dién xa hoi cua KOL gia tang do tin cay cho phién phat séng [6]. Kha ndng trinh
dién, méac thr va dédnh gia san phdm tir cha thé nay thu hep khoang cach bét can xting thong
tin, giai toa rao can tam ly d6i voi nganh hang doi hoi trai nghiém cao nhu thoi trang [30], [31].
Hé thong kich thich phu tro gom TT véi hé s6 Beta dat 0,176, GT véi hé sd Beta dat 0,156 va
TDPS mang hé s6 Beta dat 0,145 dong gop truc tiép vao viéc kéo dai thoi lugng theo doi va duy
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tri trang thai hung phan [2], [21]. Tac dong cua bién s6 TDPS cung c6 quan diém ctia Bharadwaj
va cdng su [23] cung Xie va cong su [12] vé nhip sinh hoc trong thuong mai dién tir. Nang lwc
tw kiém soat ca nhan thuong suy giam vao khung gio tdi, tao diéu kién thuan lgi d€ cac kich
thich tinh huéng kich hoat hanh vi boc phat.

Két qua phan tich MGA chiing minh su phan hda hanh vi r6 rét gitta cac thé hé. Gen X
thé hién sy nhay cam cao nhét véi CLTTSP, phan anh xu hudng tiéu dung than trong va dinh
hudng triét tiéu rui ro. Liec luong ban dia s6 Gen Z chiu su chi phoi manh ctua yéu t6 GT, xac
nhan nhu cau tim kiém trai nghiém giai tri trong khong gian mua sdm. Gen Y boc 16 su phu
thudc 16n vao yéu t& TDPS, cht yéu phat sinh giao dich bl dip cam xtc vao cac phién phat
song budi tdi sau gio lam viéc. Nguoc lai, cac bién s6 KMGHTG, KOL va TT mang lai phan tGng
dong nhat gifta ba nhdm nhan khau hoc, dinh hinh mot mau s8 chung mang tinh phd quat cua

tam ly nguoi tiéu dung truc tuyén.

6. Dong gop ctia nghién ciru, han ché va huéng nghién ciru ti€p theo
6.1. Dong gop cua nghién ctitu
6.1.1. D6i v6i cac nén tang livestream thwong mai dién ti

Két qua dinh luong dat ra yéu cau tai cdu trac giao dién va thuat toan d6i véi cac nén
tang cung cap dich vu LSC. Mttc d6 tac dong dan dau cta yéu t6 KMGHTG doi héi nén tang wu
tién phat trién hé thong hién thi thoi gian thuc. Giao dién nguoi dung can tich hgp dong ho
d&m nguoc truc quan va thong bao day tu dong vé ty 1é sut giam luong hang ton kho nham
khuéch dai cam giac khan hiém. Hé s tac dong cta yéu t6 TDPS chi ra nhu cau t6i wu hda
thudt toan phan phdi luu luong truy cap. Nén tang can chu dong diéu hudng hién thi cac phién
phét séng chat lwong cao vao cac khung gio tdi, thoi di€ém rao can nhan thic ly tri ctia nguoi
tiéu dung 0 muc thap nhéat. Dong thoi, su phan hdéa hanh vi phat hién qua phéan tich MGA yéu
cau nén tang ca nhan hda céng cu hé tro nguoi ban. Giao dién danh cho nguoi xem thudc thé hé
Gen Z can tich hgp sau cac tién ich giai tri twong tac, trong khi thuéat toan tiép can tép khach
hang Gen X phai bao dam wu tién bang thong truyén tai hinh anh d6 nét cao nham t6i wu hoéa
chét lvong thong tin san pham.

6.1.2. DGi v6i cac doanh nghiép thoi trang va cd nhian ban hang trén nén tang livestream

thueong mai dién t&

Nghién ctru xac nhan vai tro diéu phdi trong tam ctia ngudi dan dat (KOL/ Streamer) d6i
v6i phan ting hanh vi ctia khach hang (Beta = 0,240). Sy tac dong nay khong chi diing lai & viéc
quang ba ma la két qua cta qua trinh xay dung teong tac gia xa hoi bén virng [25]. Nguoi ban
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can chuyén dich tir tu duy trinh dién sang tu duy ddi thoai. Trong nganh thoi trang, noi chat
luong thong tin san pham (Beta = 0,186) la rao can 1én ddi véi giao dich triec tuyén, streamer
phai tan dung t6i da tinh tuong tac (Beta = 0,176) d€ giai quyét cac bat dinh vé san pham ngay
1ap tirc. Viéc md ta chi tiét phom dang, chat liéu dwdi nhiéu goc dd anh sang va méc thir theo
yéu cau cua nguoi xem giup thay thé hoan toan trai nghiém tai cta hang vat ly, tit d6 giam
thiéu sy tri hoan ly tri [31].

Ham y t&t yéu t0 tinh giai tri (Beta = 0,156) doi hoi nguoi ban phai thiét ké kich ban phat
song co tinh kich nghé va nhip diéu thay vi liét ké ddc tinh ky thuat nham duy trl trang thai
dam chim cho cong dong nguodi xem [21]. Déc biét, két qua phan tich da nhém ghi nhan thé hé
Gen X nhay cam nhat véi chat luong thong tin, trong khi thé hé Gen Z phan ttng manh véi tinh
giai tri. Do d6, doanh nghiép can phan loai streamer va kich ban phat séng dua trén dac tinh
cua tng nhém khach hang muc tiéu. Mot chién lugc livestream thanh cong phai la sw cong
hudng gitra viéc thiét 1ap ap luc thoi gian dut khoat va kha nang duy tri hung phan thong qua
phong cach dan dat linh hoat, chuyén nghiép.

6.2. Han ché va huéng nghién ctru ti€p theo

Du dat dwoc cac muc tiéu dé ra, nghién ctu van ton tai mét s8 han ché can duwoc xem xét.
Trudc hét, nghién ctu chi tap trung vao hanh vi mua sdm ngau hiing trong livestream thuong
mai thugc nganh thoi trang tai Viét Nam, do d6 kha nang khai quat héa sang cac nganh hang
hodc bdi canh khac con han ché. Thit hai, dit liéu duoc thu thap theo thiét ké khao sat cht ngang
va dua trén tu bdo cdo ctia nguoi tham gia, nén c6 thé chiu anh hudng ctia sai léch nhan thie va
chua phan anh duwoc sw bién dong hanh vi theo thoi gian. Ngoai ra, m6 hinh nghién cttu chua
dua vao mot s yéu td c6 thé anh hudng dang ké nhu trang thai cam xdc, rai ro cdm nhan hay
murc d6 tin cay doi voi nén tang. Bén canh do, viéc phan nhom thé hé chu yéu dua trén dd tudi
6 thé chua phan anh day du su da dang trong dédc diém va hanh vi tiéu dung. Ttt nhiing han
ché nay, cac nghién cttu trong tuong lai c6 thé mo rong sang cac linh vuc san phdm khac, ap
dung thiét k& nghién ctru da thoi diém hodc phuong phép hdn hop, dong thoi bo sung thém céc

bién s6 lién quan nhim hoan thién va nang cao kha nang giai thich ctia mo hinh.
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