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CAC YEU TO ANH HUONG DEN Y PINH TIEP TUC SU DUNG
GAS PETROLIMEX CUA NGUOI TIEU DUNG TAI
THANH PHO PONG HA

Hoang Trong Hung!*, Nguyén Ditc Hiéu?

1Truong Dai hoc Kinh t€, Dai hoc Hué, 99 H6 Djc Di, Hué, Viét Nam
2Cong ty xang dau Quang Tri, 2 Lé Loi, BDong Ha, Viét Nam

Tém tat: Nghién cttu nay duoc thiee hién nhdm phat trién va kiém dinh mé hinh nghién ctu lién quan
dén cac nhan t6 tac dong dén y dinh tiép tuc st dung gas Petrolimex ctia nguoi dan ¢ thanh phd Bong
Ha. D€ phan tich van dé nay, nghién cttu tiéh hanh diéu tra bang héi theo phwong phap ngau nhién nhiéu
giai doan, voéi mau la 177 nguoi dan dang st dung gas Petrolimex trén dia ban. Phuong phap phan tich
hoi quy duoc st dung nh3m kiém dinh cac gia thuyét nghién cttu. Két qua chira réng: ¢4 6 nhdm nhan
t6 anh hudng lén y dinh tiép tuc st dung gas Petrolimex cua khach hang, trong d6, cam nhan cht quan
ddi véi thudce tinh san phdm (CN) va quan tam dén moi treong (MT) 1a hai nhém nhén t6 quan trong nhat.
Nguoc lai, thai do doi vdi viée ste dung san phdm (TD) va nhan thiec kiém soat hanh vi (KS) c6 tac dong it

nhét 1én y dinh tiép tuc st dung gas Petrolimex ctia nguoi tiéu dung.

Tu khoa: y dinh tiép tuc sit dung, nguoi tiéu dung, gas Petrolimex, Bong Ha

1  DPatvan dé

Trong nhitng nam gan day, cung voi su gia tang thu nhap va cai thién vé doi sdng cta
nguoi dan, nhu cau st dung gas dang co su gia tang dang ké. Theo bao cdo cua b Cong Thuong,
thi treong gas trong nude ting tuéng binh quan trén 12% mdi ndm. Trong d6 ho tiéu thu dan
dung va cac co so thuong mai chiém khoang 65% tong cau, con 35% cau lién quan dén cac co so
cong nghiép va giao thong van tai [4]. Tuy vay, mttc d6 canh tranh ctia thi treong cling ngay cang
gia tang, khi c6 ngay cang nhiéu tdp doan nudc ngoai tim dén Viét Nam d€ dau tu. Diéu nay
cling dan dén nhitng xu hudéng canh tranh khéng may tich cwc. Hau qua la nhiéu “6ng 16n”
nganh gas trong nudc va qudc t€ nhu Mobil Unique Gas, Up Gas, Shell gas, Total gas, BP gas,
Théng Long gas déu lan luot thu nho quy mo hodc rut khoi Viét Nam [4]. Bén canh d6, van dé vé
tiéu thu xanh va bao vé moi truong cling ngay cang duoc cht trong, dan dén yéu cau vé thay doi

trong hoat dong san xuat va tiéu thu nhitng san pham nhién liéu héa thach nhw gas [4].

Nhitng dich chuyén vé xu hudng tiéu dung ké trén dong thoi ciing thiic ddy moi quan tam

cua cac nha nghién cttu doi véi chu dé cac yéu td anh huong dén y dinh tiép tuc st dung san
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pham gas. Pa c6 rat nhiéu nghién ctru trong va ngoai nudc da duoc thuc hién. Mot s6 cha dé
duoc tap trung phan tich, nhu nghién cttu vé tién trinh ra quyét dinh mua ctua nguoi tiéu dung
[17], hanh vi tiéu dung lap lai [12], hay cdc nhan t6 tac dong dén y dinh tiéu dung ctia khach hang
[2]. Bén canh d6, rat nhiéu md hinh nghién cttu va khung ly thuyét ¢ trong va ngoai nudc da
dugc phac thao nham lam rd cac nhan t& tic dong dén quyét dinh mua l3p lai [5, 10, 16]. Tuy vay,
du da c6 khé nhiéu nghién ctru da duoc thuc hién, van chuwra ¢c6 mdt méd hinh va thang do nghién
cttu thong nhat phac thao cac yéu td anh huong dén y dinh tiép tuc sit dung san phdm gas cua
nguoi dan, dac biét la gas than thién hon véi méi treong nhw gas Petrolimex [7]. Mat khac, da s&
cac thang do luong cac yéu td tac dong dén y dinh tiép tuc tiéu dung san phdm mdoi chi dwoc xay
dung va kiém chiing dua trén bdi canh nghién cttu ¢ cac nwdc phat trién, vi vay rat can mot
nghién ctru ddy du dé€ xay dung va kiém nghiém thang do 6 mot nuwde dang phat trién nhu Viét

Nam.

Xuat phat t&r van d€ néu trén, thong qua treong hop nghién ctu tai thi truong thanh phd’
Dong Ha, chung t6i tién hanh nghién cttu nay dé xac dinh va phan tich cac yéu t6 anh huong dén

y dinh tiép tuc st dung gas Petrolimex ctia nguoi tiéu dung ¢ thanh pho Dong Ha.

2 Ly thuyét va gia thuyét nghién ctru

Perner dinh nghia nguoi tiéu dung la nguoi ¢6 nhu cau, c6 kha ndng mua cac san pham va
dich vu trén thi truong phuc vu cho cudc song; nguoi tiéu dung cé thé la ca nhan hodc hd gia dinh.
Viéc hiéu 1o cac yéu t6 anh huong dén quyét dinh mua sim 1an dau va mua sam 13p lai ctia nguoi
tiéu dung chinh 1a chia khoa then chét d€ cac nha quan tri dwa ra chién luoc canh tranh hop ly va
dtng dan [16].

Lién quan dén y dinh tiép tuc mua hay hanh vi mua sam 13p lai (Repeated Purchase
Behaviour), Hoyer va MacInnis d chi rd hanh vi mua sam 13p lai 1 khi khach hang hai long véi
viéc mua sim, thi ho c6 khuynh hwéng ldp lai viéc mua sdm nhan hiéu hay san phdm ma ho hai

long, diéu nay con duoc hiéu nhu sy trung thanh véi nhan hiéu [12].

Bén canh d6, Kotler ciing chi ra hé théng cac yéu t& dan t6i quyét dinh mua sdm 1an dau
va mua sim 13p lai ciia nguoi tiéu dung tuong tng véi 3 giai doan khi ra quyét dinh. O giai doan
dau tién, cac yéu t6 kich thich marketing cing nhw nhitng kich thich bén ngoai (kinh té&, cong
nghé, chinh tri, van héa) déu tac dong dén hanh vi mua sdm ctia nguoi tiéu dung. Sau do, tuy
theo tiing déc diém ctia nguoi tiéu dung nhu: van hoa, xa hoi, tam ly va c4 tinh va thong qua qua
trinh ra quyét dinh nhw nhan thiec van dé, tim kiém va danh gia thong tin ma nguoi tiéu dung
dua ra quyét dinh mua sam nhat dinh. Diéu nay cho thay viéc mua sam ctia nguoi tiéu dung bi
tac dong cung luc boi y thirc ctia chinh ho, nhitng kich thich bén ngoai va lic quyét dinh mua
s&m [17].
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Twong tw nghién ctru trén, da co rat nhiéu ly thuyét, mo6 hinh nghién ctru lién quan duoc
xay dung nham chi 6 cac nhan t& anh hudng dén y dinh tiép tuc st dung san pham ctia nguoi

tiéu dung va thang do luong cac yéu toé do.

Vé nhom cac md hinh ly thuyét, Fishbein va Ajzen da xay dung mo hinh thai d6 da thudc
tinh, trong d6 tap trung vao nhan thirc ciia khach hang véi cac thudc tinh ctia san pham [3]. Mo
hinh da thudc tinh ciing da lam sang to mdi twong quan gitta nhan thitc va su thich thu. Khi d6,
ho thuong cé xu hudng tiéu dung ldp lai nhitng san phdm ma minh thich thu. Ajzen va Fishbein
ciing da dé xuat khung “Ly thuyét hanh dong hop ly (TRA)”; ly thuyét nay hop nhat cac thanh
phan nhén thit, sy wa thich, xu hudng mua va giai thich chi tiét hon mé hinh da thudc tinh [3].
Cudi cung, mo hinh “Ly thuyét hanh vi hoach dinh” (TPB) la su m& rdng ctia cac mo hinh trude
d6. Mb hinh TRA da thanh cong trong viéc ap dung du béo hanh vi nam trong tam kiém soét ctia
¥ chi con nguoi. Tuy nhién, véi nhitng hanh vi nam ngoai tim kiém soat thi ho c6 dong co rat cao
tlr thai 6 va chudn chti quan, nhung ho van khong hanh dong vi bi can thiép ctia nhiéu yéu t&

khac cia moi treong [2].

V& nhém cdc mo hinh duoc xay dung dua trén thyec tién dia ban nghién ctu, mét s6 nghién
ctru trong nudc da nhan dién 5 gid tri tiéu dung tac dong dén y dinh mua cua khach hang la gia
tri chtre ndng, gia tri di€u kién, gid tri xa hoi, gia tri cdm xtic va gia tri tri thire [15]. Mot s6 nghién
cttu khac trong linh vuc hang gia dung, dién tt, dién lanh b sung thém cac yéu t6 nhu thai do,

anh huong gia dinh, anh hudng xa hoi, théi quen va kiém soat hanh vi [5; 10; 11].

Trong s6 cac nghién cttu nudc ngoai, ndi bat cd nghién ctru cia Han va Kim dua trén viéc
phat trién mé rong moé hinh TPB bf“ang cac bién nhu chat luong dich vu, sy hai long ctia khach
hang, hinh anh tong thé va tan s6 hanh vi trudc day ctia khach hang d€ c6 thé du doan y dinh ra
quyét dinh mua lap lai cua khach hang [10]. Mot nghién ctu dang cha y khéc caa Chen va Tung
da xac nhan vai tro cta cac nhan t6 nhw thai d ctia nguoi tiéu dung, chuan chu quan va nhan
thirc kiém soat hanh vi thuc sy gay anh huong tich cwc dén y dinh ctua nguoi tiéu dung. Nhom
tac gia cing nhan manh vai tro cta yéu t6 trach nhiém dao dtic, y thitc vé moi treong ciing tac

dong truc tiép dén quyét dinh cta nguoi tiéu dung [5].

Trén co so ké'thira ¢6 chon loc mo6 hinh nghién ctru cac nhan td anh huong dén hanh vi
tiéu dung xanh cua cac nghién ctru trede day. Tiéu biéu md hinh hanh vi du dinh TPB mé rong
cua Han va Kim [10] va sy két hop yéu t6 moi treong vao mo hinh TPB cta Chen va Tung [6].
Sau khi thuc hién phéong van bang phuong phép dinh tinh, ching t6i dé xuat md hinh nghién
cttu nhu sau (Hinh 1).
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Hinh 1. M6 hinh nghién ctu d€ xuét

Dua vao mo hinh nghién cttu dé xuat, cac gia thuyét nghién ctru dwoc ddt ra nhu sau:

Bang 1. Cac gia thuyét nghién ctru

Gia thuyét M6 ta gia thuyét

Quan tdm dén moi truong (MT) cd téc ddng tich cwee dén y dinh tiép tuc st dung

Hi gas petrolimex cta khach hang (Y).

o Niém tin d6i v6i san phdm (NT) ¢6 tac dong tich cuc dén y dinh tiép tuc st dung
gas petrolimex ctia khach hang (Y).
Cam nhéan chu quan déi véi thudc tinh san phadm (CN) ¢é tac dong tich cyc dén y

H3 S . . . s
dinh tiép tuc sit dung gas petrolimex ctia khach hang (Y).

I Thai d6 déi véi viée st dung san pham (TD) ¢é tac dong tich cuc dén y dinh tiép
tuc st dung gas petrolimex ctia khach hang (Y).

5 Chuén chtu quan (CQ) c6 tac dong tich cuc dén y dinh tiép tuc st dung gas
petrolimex cua khach hang (Y).

6 Nhén thtec kiém soat hanh vi (KS) 6 tac dong tich cwc dén y dinh tiép tuc st dung

gas petrolimex ctia khach hang (Y).
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3  Phuong phap

Nhém dat duoc cac muc tiéu dé ra, nghién ctru st dung ddng thoi phuong phap nghién
ctru dinh tinh 1an dinh lwong. Thang do gdc duoc ké thira tir nghién ctu ctia Chen va Tung [6]
va Han va Kim [10]. Buedc nghién cttu dinh tinh duoc st dung nh3m hiéu chinh thang do danh
gia v€ cac nhan to anh hudng dén y dinh tiép tuc sit dung gas Petrolimex ctia nguoi dan ¢ thanh
pho Dong Ha. Cu thé, & bude dinh tinh, tac gia phong van chuyén gia la can bd quan ly va nhan

vién tryee tiép tham gia ban cac san pham gas Petrolimex.

Tiép dén, & budc dinh luong, tac gia phong van truc tiép khach hang st dung san pham
gas Petrolimex trong vong 12 gan nhat bang bang hoi. Thang do Likert véi 5 mite d6 duoc st
dung nham do luong cac nhan t8 trong mo hinh, bao gém ca nhém biéh phu thudc. Gia tri tuong
tng 1 =Rat khéng dong y, 2 = Khong dong y, 3 = Trung lap (trung binh), 4 = Pong y, 5 = Rat dong
y. Kich thuéc mau dwoc xac dinh dya trén phwong phap wdc lwong mau trung binh cia Cochran
theo d6 ¢ mau t6i thiéu can c6 1a 150 bang héi. Tuy vay, d€ dam bao tinh dai dién ctia mau cho
tong thé va thu thap dt mau can thiét, nghién cttu da tién hanh phét ra 200 bang hoi. 177 bang
hoi hop 1€ (88,5%) dugc st dung cho nghién ctru.

Mau nghién cttu duoc chon theo phuong phap ngau nhién nhiéu giai doan. Budc 1: chon
ngau nhién ra 5 phuong trong tong s& 9 phuong ctia thanh phd Dong Ha va tinh s6 mau diéu tra
mbi & phuong dua trén s6 hd gia dinh trong phuong; Budc 2: Lap danh séch cac tuyén duong
chinh trong mdi phuong duoc chon va tinh s6 mau can diéu tra moi tuyén duwong; Budc 3: tién
hanh diéu tra bang cach chon ngiu nhién don gian cac hd dan trén tuyén duong can diéu tra dén
khi dat chi tiéu s6 mau dit ra cho con duong do6 (treong hop ho gia dinh dugc chon diéu tra
khong st dung gas hodc dung gas ctia hang khéc thi diéu tra h sat bén canh).

Dt liéu dinh tinh va dinh liong sau khi thu thap va loc duoc phan tich b??mg phan mém SPSS
22 va Excel.
M6 ta mau

Trong s 177 khach hang, hau hét la nit (79,7%) voi do tudi tir 31 dén 40 tudi (41,2%); thu nhap
ho gia dinh phd bién nhat ttr 10 dén 20 triéu (69,5%). Pa phan cac ho dan c6 khoang 3 dén 5 nhan
khau (37,9%); can bd vién chirc (34,5%) va tiéu thuwong (43,5%) 1a hai nghé pho bién nhat trong tong
thé mau (Bang 2).
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Béang 2. Thong ké mo ta mau

Phan loai (Ii“;‘; Ty 18 (%) Phan loai (Zi“;‘; Ty 18 (%)
Gioi tinh D6 tudi
Nam 36 20,3 Tt 20 dén 30 tudi 29 16,4
N@ 141 79,7 Tt 31 dén 40 tudi 73 41,2
$6 nhén khau trong ho Tir 41 dén 50 tudi 49 27,7
Dudéi 3 nguoi 53 29,9 Trén 50 tudi 26 14,7
Twr 3 déh 5 ngudi 67 37,9 Thu nhap ho gia dinh
T 6 dén 8 nguoi 43 24,3 Dudi 10 triéu dong 37 20,9
Trén 8 nguoi 14 7,9 Tt 10 dén 15 triéu dong 55 31,1
Thanh phan gia dinh Tir 15 dén 20 triéu dong 68 38,4
Can bd cong nhan vién 61 34,5 Trén 20 triéu déng 17 9,6
Tiéu thuong 77 43,5
Lao dong 28 15,8
Khac 11 6,2

Ngudn: Két qua diéu tra

4 Kétqua

41 K&t qua phén tich nhan t6 kham pha va ki€ém dinh d¢ tin cdy thang do

Phuong phap phan tich nhan t& kham phd véi phép xoay Varimax duoc sit dung dé xac
dinh s8 luong cac yéu t6 dugc trich xuat trong mdi thang do. Két qua phan tich di véi thang do
cac bién doc 1ap cho thay, hé s6 Kaiser-Meyer—Olkin = 0,737 (>0,5) véi muic y nghia ctia kiém dinh
Bartlett's Test of Sphericity 1a 0,000 (<0,05). 25 bién duoc nhém lai thanh 6 nhan t6. Cac nhan t&
déu co Eigenvalue 16n hon 1 va duoc gitt lai trong mo hinh phan tich. Téng phwong sai trich duoc
70,687% (>50%) [9]. Twong tu, két qua phan tich d6i v6i nhom bién phu thudc — y dinh tiép tuc
stt dung gas Petrolimex déu dat dugc cac yéu cau vé do hoi tu (Bang 3).
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Bang 3. Két qua phén tich nhéan t6 kham pha va hé s6 Cronbach’s Alpha ctia cic nhém bién tac dong
dén y dinh tiép tuc st dung

S8 lugn Gid tri % bién He s6
Nhoém bién o 8 . i thién Cronbach's
bién Eigenvalues .

(variance) Alpha

Cal:’l nhan chu quan doi voi thudc tinh san 7 5,279 21115 0,869
pham (CN)

Chuén cht quan (CQ) 5 3,370 13,478 0,858

Quan tdm dén moi treong (MT) 4 2,978 11,912 0,866

Thai d6 d6i vdi viéce st dung san phdm (TD) 3 2,352 9,408 0,878

Niém tin d6i véi san phdm (NT) 3 1,975 7,901 0,880

Nhan thtrc ki€ém soat hanh vi (KS) 3 1,718 6,873 0,874

Y dinh tiép tuc st dung gas Petrolimex (Y) 3 2,494 83,139 0,898

Phuong sai trich: 71,592%

D0 tin cay cua thang do sau d6 duoc kiém tra bf“mg cach st dung hé s6 Cronbach’s Alpha.
Chi sd nay do luwong tinh nhat quan ctia cac bién trong cuing mot thang do. Trong nghién cttu nay,
cac gia tri thu dwoc cua tat ca 7 thang do dwoc kiém tra 16n hon gia tri khuyén nghila 0,7 [8]. Céc
thang do, do d6, dap ting cac yéu cau va cd thé duoc sit dung cho cac phan tich tiép theo.
4.2 Phan tich hdi quy twong quan

Sau khi tién hanh cac kiém dinh v€ d6 phu hop ctia m6 hinh teong quan (voi gia tri R2hieu
chinh = 0,506 > 0,5 va Sig. ctia ki€ém dinh F = 0,000 < 0,05), ciing nhu kiém dinh vé cac khuyét tat caa
mo hinh (véi gid tri Durbin-Watson = 1,756 nam trong khoang 1,6-2,6 va cac gia tri VIF déu bé
hon 3). Biéu nay chitng t6 mo hinh ly thuyét ciing dat duoc cac yéu cau dé€ dam bao cd y nghia
[9].

VEé kiém dinh méi quan hé gitra cac gia thuyét thong ké thi ca 6 gia thuyét H1, H2, H3, H4,
H5, H6 tuong ting v6i 6 moi quan hé kiém dinh dwoc chap nhan voi hé s6 hoi quy teong tng lan
lwot 1a 0,262; 0,214; 0,311; 0,126; 0,223 va 0,197 duwgc thé hién rd trong Hinh 2.

Phuong trinh hoi quy tong quat cia mo hinh dwoc viét lai nhu sau:

HV =0,262 x MT + 0,214 x NT + 0,311 x CN + 0,126 x TD + 0,223 x CQ + 0,197 x KS
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Hinh 2. Két qua hoi quy tuwong quan — Mo hinh ly thuyét (chudn héa) véi 6 gia thuyét duoc chap nhan

4.3 Phan tich danh gia ctia nguoi tiéu dung vé cic nhén to taic dong dén y dinh ti€p tuc
st dung

Gi4 tri trung binh, gia tri mode va d¢ 1éch chuan gitp lam ré mc ¢ cam nhan ctia nguoi
tiéu dung vé nhiing y kién danh gia duoc dwa ra va mic dd dong nhat trong nhitng cam nhan
dé. Két qua cho thdy, nhém nhan t6 cdm nhéan thudc tinh san pham cé muirc danh gia thap nhat,
v0i gia tri trung binh chi dat 3,053. Nhom nay bao gom cdc bién quan sat nhu: gia ca hop ly, chat
lwong tt, dd an toan cao, chuong trinh khuyén mai hap dan... Twong tu, danh gia vé nhém khia
canh quan tam dén moi truong cling cd gia tri trung binh khd thap (3,275). Pay la nhan td phan
anh vé nhan thic d6i véi viéc bao vé mdi treong va st dung cac san pham than thién moi treong
cua nguoi tiéu dung. Nhan t6 nay cting la nhan t6 c6 sy dong nhat cao nhat vé gid tri tra 10i
(d0 1éch chuéan la 0,403).
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Bang 4. Két qua phan tich danh gi4

Nhom tiéu chi danh gia trucr;ligé lt)l;lnh Mode* Po léch chuan
;Z}é:?mrz}éil) cht quan dé6i véi thudc tinh san 3,0353 3 057821
Chudn chti quan (CQ) 3,2392 3 0,60086
Quan tam dén méi treong (MT) 3,2752 3 0,40263
Théi d6 d6i véi viée st dung san pham (TD) 4,1431 4 0,52786
Niém tin d6i véi san phdm (NT) 4,0441 4 0,54239
Nhan thtrc kiém soat hanh vi (KS) 4,1996 4 0,65545

* Mode: Gié tri c6 nhiéu lua chon nhat

Nguoc lai, ba nhém nhéan t6 vé thai do tiéu dung, niém tin va nhan thiec kiém soat hanh

vi déu ¢ gid tri trung binh 16n hon mtkc 4 voéi gia tri trung binh 1an luot 1a 4,1431; 4,0441; 4,1996.

5  Kétluin va mot s6 ham y

Két qua thu duoc ttr nghién ctu nay chi rd: c6 6 nhém nhan t6 tac dong truec tiép 1én y dinh
tiép tuc stt dung gas Petrolimex ctia nguoi tiéu dung tai thanh phd Déng Ha. Trong d6, cam nhéan
cht quan d6i véi thudce tinh san pham (CN) va quan tam dén moi truong (MT) 1a hai nhém nhan
td tic dong 16n nhat. Diéu nay ciing 1a dé hiéu, béi 1& khi nguoi tiéu dung cam nhan dwoc nhiing
gia tri tir san pham ho st dung va khi y thitc bao vé moi truong cao hon thi nhu cau doéi voi viéc
ti€p tuc st dung nhitng san pham uy tin, than thién mai treong cua Petrolimex sé ngay cang cao
hon. Két qua nay ung ho cho cac nghién ctu trude day, vi du nhu Afroz va cong su [1]. Vi vay,
nha san xuat can thuc day thém khia canh dam bao an toan v6i moi truong dén véi nguoi tiéu
dung d€ thuc day mot cach gian ti€p suy nghi cting nhu hanh vi ctia nguoi tiéu dung d6i voi
san pham gas Petrolimex. Nguoc lai, nhoém nhan t6 vé thai d¢ doi vdi viéc sit dung san pham (TD)
vanhan thiec ki€m soat hanh vi (KS) tuy c6 tac dong téi y dinh tiép tuc sit dung, nhung muirc do
tdc dong twong d6i thap. Boi 18 von di day 1a nhitng nhan t6 mang tinh ddc thit cia mdi ca nhan

nguoi tiéu dung, kho thay doi theo thoi gian [14].

Cudi cung, phan tich thong ké tan sd chi rd, danh gid vé cam nhén thudc tinh san pham
va y thiec vé bao vé mdi truong déu thu duwge mire danh gia twong doi thap. Diéu nay phan anh

nhaén thiic vé€ bao vé mdi treong ctia nguoi tiéu dung trén dia ban con twong d6i han ché.
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FACTORS AFFECTING CONSUMERS’ REPURCHASE
INTENTION TOWARD PETROLIMEX GAS IN DONG HA CITY

Hoang Trong Hung'*, Nguyen Duc Hieu?
! University of Economics, Hue University, 99 Ho Dac Di St., Hue, Vietham

2Petrolimex Quang Tri, 2 Le Loi St., Dong Ha, Vietnam

Abstract: This study aims to develop and test an integrated model relating to factors affecting consumers’
repurchase intention toward Petrolimesx gas in Dong Ha city. The study uses the multi-stage random
sampling method with 177 customers who have been using Petrolimesx gas in the area. Regression analysis
was applied to test the research hypotheses. The findings indicate that six groups of factors affect customers’
repurchase intention, of which Subjective perceptions on product attributes and Environmental concerns are the
most influential groups, and conversely, Attitudes toward using the product and Perceived behavioral control

have the least impact.

Keywords: repurchase intention, consumers, Petrolimex gas, Dong Ha
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