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Tém tit. Hién nay, su phat trién cta Internet va mang xa hoi da lam thay d6i cach thic thuc hién tuyén
sinh ctia cac truong dai hoc va céc co so dao tao. Ung dung giai phap truyén thong truc tuyén thong qua
mang xa héi doi voi cong tac tuyén sinh dang mang lai mét s6 hiéu qua nhat dinh d€ thu hat nguoi hoc.
Bai bdo nghién cttu tinh hinh thwce hién quang cdo truyén thong tuyén sinh qua mang xa héi cta
Truong Dai hoc Luét, Dai hoc Hué, tir dé dé xudt mot sd giai phdp d€ ting hiéu qua hoat déng tuyén sinh

dai hoc ctia Nha truong trén co s& phép luat vé quang céo.
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Abstract. At present, the Internet and social networks have changed enrollment at universities and
training institutions. Applying online communication tools is becoming an effective way to enrol students.
The author studies the situation of the enrollment through social networks at the university and proposes
solutions to enhancing enrollment activities effectively on the basis of understanding the law on social

media advertising.
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1. Ditvan dé

Hién nay, Internet va hoat déng truyén thong truc tuyén la mot phan khong thé thiéu va
la dong lwc cho sy phét trién cua toan xa hoi. O Viét Nam néi riéng va toan thé gidi noéi chung,
ty 1é nguoi sit dung Internet ngay cang cao. Tinh dén thang 1-2021, c6 dén gan 4,66 ty nguoi
trén thé gidi st dung Internet (chiém 59,5%; tang 7,3% so véi 2020), trong d6 chau A 13 khu vue
c6 sO nguoi dung 16n nhat, chiém hon 49% toan thé gidi. Theo béo cdo cua t6 chiec We are
social-Hootsuite, Viét Nam la mot qudc gia cd ty 1€ nguoi st dung Internet cao. Tinh dén thang
1-2021, Viét Nam c6 khoang 68,72 triéu nguoi st dung Internet, chiém 70,3% tong dan s6 (tang
hon 0,8% so véi nam 2020) va cac con s6 nay dang c6 ddu hiéu tiang 1én. Ddi v6i mang xa hoi,
Viét Nam c6 72 triéu nguoi hién dang sit dung cac phuong tién truyén thong xa hoi dé giai tri,

lién két, chia sé va ké ca quang céo (con s6 nay tang hon 11% so véi ndm 2020) [8].

Su phat trién cua Internet va mang xa hoi da thay doi cudc sdng ctia con nguoi trén moi

linh vuc kinh t&€ - xa hoi ndi chung va trong linh vuc truyén thong — gido duc noi riéng.

Nhaén thtic dugce tam quan trong to 16n ctia hoat dong quang céo truyén thong trén mang
xa hoi d6i véi sy phat trién kinh t&€ dat nuwde va hoi nhap qudc t€, trong nhitng ndm qua, Dang
va Nha nudc Viét Nam da dé ra chién luoc tong thé, xay dung va hoan thién khung phap ly
diéu chinh hoat ddng nay nhu: Luat Quang cao nam 2012; Luat Giao dich dién tr nam 2005;
Luat An ninh mang 2018; Nghi dinh 52/2013/ND-CP ctia Chinh pht ngay 16-5-2013 quy dinh vé
thuong mai dién ti; Thong tw s6 47/2014/TT-BCT ctia BO Cong Thuong ngay 6-5-2014 quy dinh
chi tiét vé viéc quan ly website thwong mai dién t; Nghi dinh 15/2020/ND-CP quy dinh x&
phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, tan s8 vo tuyén dién, cong nghé
thong tin, v.v. Tuy nhién, ndi dung cac quy dinh phap luét hién hanh vé hoat dong quang céo
truyén thong trén mang xa hoi con nhiéu bét cap, chong chéo, thiéu tinh déng bd, dong thoi

chua bat kip xu thé phét trién nhuw vii bao ctia hoat dong nay.

Cac treong dai hoc st dung cac phuwong tién mang xa hoi dé két ndi sinh vién va nha
truong, 1a noi thao ludn, chia sé hinh anh, video va nhiéu tng dung khéac. Ngoai ra, thong qua
cac kénh mang xa hoi nay, ceeu sinh vién ctia cac truong cé thé chia sé tinh cam va hinh anh tte
nhitng ngay ho méi vao truong dén khi ho di lam. Nhitng hinh anh cua ho la cong cu quang

cao rat hitu ich cho cac truong dai hoc [7].

Truong Dai hoc Luat, Dai hoc Hué, dang c6 loi thé'1a mot trong sd cac truong dai hoc dao
tao chuyén vé Luat hién nay ¢ Viét Nam va dwgc danh gia cao, ¢é strc hut voéi thi sinh. Do d6,
d€ duy tri va phat huy sttc anh hudng dén cac d6i twgng c6 nhu cau hoc nhiéu hon trong ca
nudc, cong tac truyén thong noéi chung va truyén thong tuyén sinh qua mang xa héi vira dung
quy dinh vira dat hiéu qua cao nhét la bai toan dat ra cho céng tac tuyén sinh ctia Nha truong.

Trén co so tim hiéu phap luat quang cdo, trong bai bao nay tac gia dé xudt mot s6 giai phap cho
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hoat déng quang cdo truyén thong qua mang xa hoi dé quang ba hinh anh téi nguoi hoc, dong
thoi cai thién vé sd luong va chdt lugng tuyén sinh dau vao cac nganh dao tao dai hoc tai

treong.
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Hinh 1. 56 liéu théng ké nguoi dung cac mang xa hoi 16n trén thé gidi
(don vi tinh: triéu nguwoi — Nguon: Bao cdo TK cua Statusbrew 2021)

2. Tong quan phép luit vé truyén thong qua mang xa hoi
2.1. Khai quat vé mang xa hoi va truyén thong qua mang xa héi
2.1.1. Khai niém va ddc diém vé mang xa hoi

Trén thé gidi c6 hang tram dich vu mang xa hoi khac nhau; mdi mang déu sé hitu s§
lwong nguodi dung tuwong d6i 1on. DGi véi khu viee Bic My, Tay Au c6 Facebook, Pinterest,
MySpace, Twitter, Instagram, Youtube; khu vitc Nam My cé Orkut va Hi5; Chau A va cac dao
quoc Thai Binh Duong cé Friendster. Mot s6 mang xa hoi trién khai thanh cong ¢ cac quéc gia
duoc dwogc ghi nhan nhu: Bebo tai Anh Qudc; CyWorld tai Han Qudc; Mixi tai Nhat Ban;
Wechat, Tik Tok, Baidu, Tencent, Weibo tai Trung Qudc. Tai Viét Nam xudt hién rat nhiéu cac
mang xa hoi nhu Zing Me, YuMe, Zalo, Gapo, Lotus, Tik Tok, v.v. Cac mang xa hoi ra doi voi
muc tiéu tao ra mot cdng dong ngudi dung trén nén tang Internet, cho phép nguoi dung giao
luu va chia sé thong tin mot cach cé hiéu qua, vueot ra ngoai nhitng gidi han vé dia ly va thoi
gian [9].

Mang xa hoi (Social network) la hé thong thong tin cung cap cho cong dong nguoi st
dung mang cac dich vu luu trit, st dung, tim kiém, chia sé va trao d6i thong tin véi nhau, bao
gom dich vu tao trang thong tin dién t& c4 nhan, dién dan (forum), tro chuyén (chat) tryc tuyén,
chia sé am thanh, hinh anh va cac hinh thttc dich vu twong tu khéc [5].
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Mang xa hoi c6 cac dédc diém sau:

— Tinh lan truyén: Cac thong tin nay duoc lan truyén tit nguoi nay sang nguoi khac trong

mot khoang thoi gian rat nge‘m va hét sttcc nhanh chéng.

— Tinh cfng dong: Mang xa hoi c6 thé xay dung cong dong mang tinh twong hd qua lai
gitta san pham va khach hang. Ngoai ra, tinh tuong tac gitup cac bén c6 thé nhan dugc sy phan

hoi tryece tiép va nhanh chéng cac thong tin d€ diéu chinh dich vu va san pham.

— Tinh lién tuc va theo thoi gian thyrc: Mang xa hoi ¢é tinh ndng cap nhat thong tin theo thoi
gian thuce gitp cac thong tin, thong diép quang cdo dugc truyén dat mot cdch nhanh chéong va

dong thoi dén tat ca moi nguoi trong cung mot thoi diém.

— Tinh cd nhin héa: mdi mdt trang mang xa hoi do nguodi dung tao ra sé mang phong cach

ca nhan cta riéng ho.

— Lwong nguoi ding 16n va ting nhanh: day la co héi cho cac doanh nghiép tiép can cong
chting mot cach dé dang véi chi phi ré hon rat nhiéu so véi cac phuwong tién truyén thong khéc,

dac biét la cac doanh nghiép nho va vira.

— Mang xd hi c¢6 dg tirong tdc cao va cdp nhit theo thoi gian thirc: nho vay, nguoi dung mang

xa hoi ¢6 thé cung nhau thao luén, chia sé, twong tac ¢ bat ky dau voi gia dinh, ban be, v.v.

2.1.2. Truyén thong trén mang xa hoi

Hién nay c6 nhiéu cach hiéu khac nhau vé truyén théng qua mang xa hoi. Theo Pham Thi
Thu Trang: “Social Media hay phuwong tién truyén thong xa hoi 1a truyén thong truyén théng
dugc tich hop thém cac tng dung wu viét ctia Internet”. Nguyén Giang Nam lai cho ring:
“Truyén thong mang xa hoi la moi truong trén Internet ¢6 stic lan toa va tuwong tdc manh mé,
noi moi ngudi déu ¢ thé tao, doc va chia sé nhitng ndi dung ma ho quan tam va dé dang tiép
can hon bao gio hét...”[2]. Tt nhitng y kién nay ta cé thé hiéu: “Truyén thong mang xa hoi duoc
hiéu 1a viéc nd luc van dung cac phurrong tién truyén thong xa hdi nham tiép thi cho khach hang
vé gia tri ctia san pham, dich vu va ban than cong ty. Truyén thong mang xa hoi 1a hoat dong
truyén thong str dung cdng dong truc tuyén, mang xa hdi, blog va cac cong cu khéac” [2].

Truyén thong mang xa hdi dang ngay cang tro thanh mot phuong thiec quan trong va
hiéu qua trong viéc gidi thiéu san pham, dich vy, hang hoéa hay hinh anh cua td chirc, doanh
nghiép. C6 nhiéu cach thirc d€ phan chia cac cdng cu truyén thong mang xa hoi, nhung theo
quan diém pho bién nhat hién nay, truyén thong mang xa hoi duoc chia lam ba mang chinh:

— Truyén thong tin tirc: cac phuong tién truyén thong cho phép nguoi dung doc tin, st

dung cong cu binh chon va dua ra quan diém théng qua binh luén trén bai viét.
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— Chia sé cdc lién két: 1a nhting phuong tién cho phép nguoi dung chia sé, danh diu cac

trang ma ho yéu thich.

— Chia sé, truyén thong: cho phép nguoi st dung chia sé anh, video... dén cong dong dung

mang.

2.2. Lgiich ctia truyén thong mang xa hoi

Khéc v6i cac cong cu truyén thong truyén théng, truyén thong mang xa hoi dem lai cho

cac nha quang cao ba lgi ich chinh nhw sau:

Thit nhit, né cung cap mot kénh thong tin hai chiéu, mot chiéu d€ trung bay, quang cao
cac san pham, dich vu t6i khach hang, dong thoi cling la kénh phan hoi, gop y va dé xuét y
twong cua khach hang t6i nha san xuat.

Thir hai, mang xa hoi giup cac nha quang cdo nhan biét mot cach dé dang hon cdc nhém
khach hang khac nhau, hoac cac anh hwong t6i cac nhéom khach hang, nhitng ngwoi dong vai

tro 16n trong viéc xay dung va quang ba thwong hiéu.

Thit ba, chi phi cho hoat dong truyén thong xa hoi duoc giam di dang ké (so véi chi phi
cho cac hoat déng quang céo truyén thong) do hau hét cac trang mang xa hoi cé thé sit dung
mién phi. Ngoai ra, mic d6 anh hudng ctia mang xa hoi téi ngudi dung rat 16n. Nghién ctru ctia
cong ty do luong va phan tich truyén thong ciia My (Comscore) vé 1000 thuong hiéu ding dau
cho thay s6 luong ban be trung binh ctia nguwodi ham md trén trang Fanpage 16n gap 81 lan s6
Irong khach hang ctia mét thwong hiéu. Vi vay, quang cdo trén mang xa hoi sé la mot xu huong

tat yéu voi tiém ndng phat trién 1on va dang ngay cang trd nén pho bién trén toan thé gioi.

Chién lugc truyén thong truc tuyén noéi chung va truyén thong qua mang xa hoi ndi riéng
sé lam tdng kha nang d€ c6 duoc nhiéu khach hang biét dén. Ngoai ra con nhiéu lgi ich khac
ntta nhu tiém ndng phat trién, cai thién dich vu cham soc khach hang, loi thé canh tranh... Véi
nhiéu wu thé nhu da ké trén, hoat dong nay da nhanh chéng vugt qua hinh thirc truyén thong
d€ tré thanh thanh phéan chinh yéu trong chién luoc cua td chitc, doanh nghiép tir nhiéu nam

nay va sé tiép tuc la mét nganh phat trién 16n manh hon trong tuong lai.

2.3. Phap luat diéu chinh hoat dong quang cdo truyén thong trén mang xa hoi

O Viét Nam, khai niém quang cdo truyén théng méi dugc quan tam, nghién cttu trong
hai thap nién trd lai day. Dudi goc do phap luat Viét Nam, dinh nghia quang cao dwgc quy
dinh tai Khoan 1, Diéu 2, Luat quang cdo 2012, nhu sau: “Quang cao la viéc st dung cac
phuong tién nham gidi thiéu dén cong chiing san pham, hang héa, dich vu ¢ muc dich sinh loi;
san pham, dich vu khéng c¢é muc dich sinh 1¢i; t6 chirc, cd nhan kinh doanh san pham, hang

hoa, dich vu duoc giodi thiéu, trir tin thoi si; chinh sach xa hoi; thong tin ca nhan” [3].
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Hoat ddng quang cdo truyén thong trén mang xa hoi la hoat ddng thwong mai va thuong
mai dién t; vi thé, phap ludt diéu chinh hoat ddng nay lién quan truc tiép dén hoat dong
thuong mai va thuong mai dién tx. Nguon cua phap luat diéu chinh hoat dong quang cao
truyén thong qua mang xa hoi bao gom cac luat va bd luat nhu sau: Bo luat Dan sw, Luat
Thwong mai, Luat Doanh nghiép, Luat Cong nghé thong tin, Luat Giao dich dién t&¢ va cac van

ban duwdi luat.

Thir nhdt, B luat Dan sw ndm 2015 dwoc coi la luat géc quy dinh cac van dé chung vé
giao dich dan s, la nén tang cho phap luat vé hoat dong mua ban hang hda, diéu chinh céc
quan hé dugc xac lap trén nguyén tic binh déng, te nguyén, tu thoa thuan va tw chiu trach

nhiém.

Thit hai, Luat Thuong mai nam 2005, c¢6 hiéu luc thi hanh k€ tir ngay 1-1-2006, quy dinh
cac noi dung chu yéu vé hoat dong mua ban hang hda, ché tai va giai quyét tranh chép trong

hoat dong thwong mai néi chung va hoat dong mua ban hang héa néi riéng.

Thit ba, hoat ddng quang cdo, ban hang trén mang xa hdi sé phai chiu su diéu chinh cua
Nghi dinh 52/2013/ND-CP ctia Chinh pht ngay 16-5-2013 vé thuong mai dién tt va Thong tu s6
47/2014/TT-BCT ngay 5-12-2014 ctia B6 Cong thuong vé quan ly trang web thwong mai dién ti
ddi véi mot sd hoat ddong ban hang trén mang xa hoi dap ung cac diéu kién vé hoat dong
thuong mai dién tit; Thong tw 21/2018/TT-BCT stta b6 sung thong tu 47/2014/TT-BCT va Thong
tw 59/2015/TT-BCT vé thuong mai dién ti.

Thit tw, nguoi st dung mang xa hoi phai chiu trach nhiém trudc phép luat vé noi dung
thong tin truyén, dwa, lwu trit trén mang vién thong; tuan tht quy ché quan ly, cung cip va st
dung dich vu mang xa hoi; chiu trach nhiém vé ndi dung théng tin do minh luu trit, cung cap,
truyén dua trén mang xa hoi, phat tan thong tin qua duong lién két truc ti€p do minh thiét 1ap...
da duoc quy dinh trong Luat Vién thong 2009; Nghi dinh 72/2013/ND-CP, Luat An ninh mang
nam 2018 va Nghi dinh 15/2020/ND-CP ngay 3-2-2020 vé quy dinh xt&t phat vi pham hanh chinh

trong linh virc buu chinh vién théng, cdng nghé thong tin va san giao dich dién t.

2.4. Thuc trang phap luét vé quang cio truyén thong qua mang xa hoi

C6 thé dé dang nhan thdy va dong tinh rang phap luat Viét Nam vé hoat dong ban hang
va quang cdo trén mang xa hoi 1a kha day du vé mat van ban, gom cac luat va bd luat nhu: Bo
luat Dan sy, Bo luat Hinh sy, Luat Giao dich dién ttt, Luat Cong nghé thong tin, van ban dwéi
luat nhw nghi dinh, thong tw, v.v. Hé thong van ban phap luat da dwa ra cac quy dinh kha ro
rang dé€ bao vé quyén va loi ich hop phap ctia cac chu thé tham gia qua trinh ban hang va
quang cao noi chung va ban hang, quang cdo trén mang xa hoi ndi riéng. C6 day du cac ché tai

xtt ly vi pham theo chudn chung ctia cac van ban quy pham phap luat Viét Nam.
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Tuy nhién, bén canh d6 ciing ton tai nhiing han ché nhat dinh trong céng tac quan ly

hoat dong quang cdo truyén thong va ban hang qua mang xa hoi nhu sau:

- Hoat ddng nay ngay cang phat trién manh mé ge“,m lién v6i yéu td cong nghé thong tin,
nén tang Internet va cac dich vu mang xa héi, nhung cac quy dinh, diéu khoan va van ban phap

luat con chua theo kip thoi dai, chua ddy du va chudn xac.

— Hé thdng van ban phéap luat bao gom cac van ban luat va van ban dwdi luat con roi rac,
¢6 su chong chéo ndi dung nhét dinh, quy dinh chua nhét quén, thiéu cac ndi dung diéu chinh

truc ti€p hoat dong ban hang va quang cdo trén mang xa hoi.

— Thiéu co ché quan ly ndi dung, hinh thitc cac bai béo, hinh anh, video... cia cac chu thé
tham gia mang xa hoi dwa thong tin lén mot cach hitu hiéu. Cac ndi dung, bai bao, hinh anh,
video, duong lién két dén cac trang thong tin dién ttr ¢6 ndi dung thiéu chinh xac, khong lanh
manh, vi pham phdp ludt tran lan trén mang xa hoi hién nay. Cac tro choi véi ngi dung doc hai
trén mang xa hoi ¢ thé ké ra: tro choi “Thik thich Cd voi xanh” tu lam dau ban than b.':fmg dao,
thir thich voi liva, thir thach mudi va da, tro choi ngat the... Nghiém trong nhat vu mot bé gai nam
tudi tr vong vi lam theo thir thach “Momo challenge”, huwéng dan tré em ty sat trén Youtube.
Gan day nhat 1a vu mot “Youtuber Th. Nguyén” déng tai clip bi cong dong mang phan 4anh la

meé tin di doan, anh huong dén nguoi xem, sau d6 cac co quan quan ly méi vao cudc xt ly.

Day chi la mot trong nhiéu clip ddc hai tran lan trén mang xa hoi dang & muic bao dong.
Van dé la, du c6 loai bé hay xtt phat duoc nguoi ding tai noi dung doc hai nay, rat mau chong
sé ¢ nhitng nguoi khac thé chd. Néu doi kénh YouTube kiém duyét hodc g& bo video 1a gan
nhu khong thé khi ¢6 qua nhiéu video dugc tai 1én mdi phut. Vi vay, da dén Idc Chinh phu phai
hanh djng va co giai phap cap thiét, ap dung ngay lac nay; d6 la quan ly that chdt ché dau vao

va giéi han do tudi nguoi xem.

3. Danh gid cong tic truyén thong tuyén sinh qua mang xa hoi
cta Truwong Pai hoc Luat
3.1. Thuc trang tuyén sinh hé dai hoc chinh quy tai Tredng Dai hoc Luat

Theo s6 liéu thong ké vé két qua tuyén sinh hé dai hoc tir ndm 2017 dén nam 2020 cua
Nha truong c6 thé thdy mot sd van dé sau: s6 lwong ho so np vao Trueong Pai hoc Luat véi hai
nganh dao tao c6 xu hudng giam; sd luong thi sinh trung tuyén nguyén vong 1 cling c6 xu
huéng giam dan theo tling ndm. Xu hudng nay cé thé nam trong xu thé thay d8i vé nhan thic
chung ctia nguoi hoc vé lya chon nganh nghé, su thay d6i trong thuc hién quy ché tuyén sinh,
sw canh tranh trong tuyén sinh dao tao gitta cac truong dai hoc trong va ngoai nude. Diéu nay
cling dit ra cho Nha truong ap liec doi hdi cong tac tuyén sinh phai that sy ndim bat dwgc nhu

cau va tiép can dén duoc véi thi truong tuyén sinh ctia minh. Do vay, viéc tim kiém va st dung
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mot cong cu truyén thong hiéu qua trén nén tang Internet trong boi canh hién nay trd nén can

thiét va dap tng yéu cau thay doi cua thi truong.

Bang 1. Thong ké s6 lugng thi sinh dang ky dy tuyén va chi tiéu tuyén sinh trong giai doan 2017-2020

Nam Tanggli]t)h"li" e cac p:;ﬁg tt;ﬁnt:l;zz sinh Chi tiéu sfht;lpi ;i(?ch Ty1é,%
2017 4984 1460 1050 1052 101
2018 4415 1536 1100 893 81
2019 3378 2025 1100 828 75
2020 2628 3009 950 921 97

(Béo céo tong két cong tac tuyén sinh hang nam)

3.2. Danh gid nhitng di€fm manh, vdn dé ton tai trong cong tic truyén thong

qua mang xa héi cua Truwong Pai hoc Luat
3.2.1. Diém manh
Thit nhat, vé xay dung thuong hiéu va chat luong dao tao,

Truong Dai hoc Luat, Pai hoc Hué la co sé dao tao khoa hoc vé linh vuc phap luat ¢
chét luwong tai khu viee mién Trung — Tay Nguyén. Thuong hiéu cta Nha truong da duoc khing
dinh qua céac thoi ky va cdc khoa sinh vién, hoc vién do Nha trieong dao tao c6 uy tin trén ca
nudc. Truong Pai hoc Luét luon chu trong vé chat lwgng dao tao d€ nguoi hoc sau khi ra
truong c6 thé dap tng yéu cau cua nguoi st dung lao dong. Nha truong thuong xuyén cap
nhat bd sung cac ndi dung dao tao, chuong trinh dao tao gan véi kj niang va thuc hanh nghé
nghiép d& nguoi hoc lam quen va nam bat co ban cac kj nang cong viéc sau khi ra truong. TS
chitc cac chuyén dé, hoi nghi, hoi thao trong va ngoai nudc d€ trao doi hoc thuat, béi dudng

kién thire cho nguoi day va nguoi hoc, thuc ddy nghién cttu khoa hoc trong sinh vién.

Nha treong da xay dung Bo nhan dién thwong hiéu ctia Treong Dai hoc Luat, Pai hoc
Hué€, trong nam 2020 va sit dung mang xa hoi la cong cu truyén thong chinh d€ gitp nhan dién
nhanh chéng thuong hiéu ctia Nha truong.

Thit hai, Treong Dai hoc Luat da chu trong vao viéc trién khai kénh thong tin mang xa

hoi ctia Nha truong tit kha som.
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Hinh 2. Cac kénh thong tin mang xa hoi Fanpage cua Nha treong

Tt khi con la Khoa truc thudc Dai hoc Hué, Nha treong da nhan thay cong dong mang
xa hoi la mot kénh thong tin quan trong, do d6 Truong da thanh 1ap Fanpage: Khoa Luat — Pai
hoc Hu€, sau d6i tén Fanpage thanh Dai hoc Luat Hu€. Hién nay, ngoai c6ng thong tin dién ti
cua Nha truong, kénh théng tin mang xa hoi Fanpage nay giup Nha truong truyén tai thong
diép nhanh chéng dén sinh vién, cap nhat nhiing tin tic tir phia Nha treong dén toan thé, can
bd, giang vién va sinh vién.

Thir ba, thuong xuyén chu trong xay dung ndi dung va chét luong trang thong tin

Fanpage cua Nha treong,

Trang mang xa hoi Fanpage Dai hoc luat Hué (véi 24.059 nguoi theo doi, 23.375 nguoi
thich) cap nhat trang thai hang ngay, c6 phong cach hanh vén tré trung, 16i cudn nguoi doc va
theo ddi. Kénh Youtube thuong xuyén dang tai video nhdm quang ba, gidi thiéu nhitng chuong
trinh, hoat ddng trong dao tao cua Nha truong va doi song hoc tap, sinh hoat ctia sinh vién Luat

Hué t6i tat ca moi nguoi.

= Youlube " Search Q ) |
o\ . e x
y
A Home illl T Daihoc Luat Hué —
w" 670 subscribers
@® cExplore
& Subscriptions HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION ABOUT Q
@ ibrary Description Stats
£  History ' 1 s o e )
Channel Pai hoc Luat Hué la kénh truyén thong chinh thirc clia Trudng Dai hoc Luat Hué. V6i muc tiéu Joined Mar 5, 2020
nham quang b3, gidi thiéu nhiimg chuong trinh, hoat ddng trong dao tao cla Nha trudng cung véi dé 1a
Sign in to like videos, doi song hoc tap, sinh hoat cta sinh vién Luat Hué téi tat ca moi nguoi. 21.882 views

comment, and subscribe.

-

Hinh 3. Kénh thong tin mang xa hoi Youtube ctia Nha treong
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Trong nhitng nam gan day, Truong Dai hoc Luét cling da chu trong trién khai cong tac
truyén thong quang ba hinh anh Nha truong bang viéc hop tac véi cong ty Séng truyén thong
(Wave Media) d€ cung xay dung ndi dung va hd tro Nha treong trong cong tac quang ba tuyén

sinh mot cach chuyén nghiép.

Céc s0 liéu bdo cao nam 2019 cho thay sy hiéu qua trong cong tac quang cao truyén thong

mang xa hoi ctia Nha treong.
K&t qua truyén théng quang cdo qua mang xa hoi

SO luot like fanpage | %(3)%(2)

~ . 7334
S6 luot twong tac | (55

Sng 56 luot tiép can bai vict [
Téing 56 luot tiép can bai viet [ 200000

Sne 56 luot hién thi bai viet I 345167
Tong s luot hién thi bai viet - e 300000

0 100000 200000 300000 400000
B Thuc t6€ 2019  ® Dy tinh 2019

Hinh 4. S6 liéu béo cdo danh gia truyén thong qua mang xa hoi nam 2019 ctia Truong Dai hoc Luét

(ngudn dit liéu tir Wave Media)

Tai khoan trén cac trang mang xa8 hoi nhu Facebook, Youtube ctia cac don vi

Khoa/phong/trung tdm cling déu cung cap thong tin va gioéi thiéu hoat dong cua Truong.

3.2.2. Mot sO ton tai trong quang cdo qua mang xa hoi

Mac du Nha treong da xay dung trang thong tin mang xa hoi Fanpage tit kha sém,
nhung chi cdc nam trd lai day Nha treong méi cha trong dwa thong tin 1én trang mang xa hoi.
Nha treong da thanh 1ap t6 quan tri Fanpage d€ phu trach quan ly cong tac dwa thong tin, bai
bao dé€ cap nhat thuong xuyén. Tuy nhién, néu nhin tir s& luong so sanh véi cac trang thong tin
tir cac Truong Pai hoc Luat Ha No6i (128.931 lwot thich, 130.918 Irot theo doi) va Trwong Dai
hoc Luat TP. HCM (72.497 lwot thich, 74.825 lwot theo doi) thi chwa c6 sttc anh huong 16n.

Do ddc thu cta cac trang mang xa hoi, noi dung tin ttc duge dang thuwong xuyén nén
nhiing tin quan trong sé bi dn sau nhitng tin moi cap nhat. Cac thong tin gidi thiéu ma nganh va
chuyén nganh dao tao ctia Nha trwong chua dé dang hién thi cho nguoi xem. Nhitng thac mac
cua thi sinh va phu huynh vé ma nganh dao tao cua Nha treong c6 nhiing dac trung riéng so
vGi cac co so dao tao khac. Diéu nay ddt ra cho cong tac truyén tai thong tin quang ba tuyén

sinh day du va giai ddp thac mac ngay cac van dé nay.
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Nha truong chua c¢6 quy trinh xw ly cac sy ¢6 truyén thong lién quan t6i cac thong tin
tiéu cuc, hodc thong tin canh tranh khong lanh manh; néu c¢6, ching sé lan truyén rat nhanh
trén mang xa hoi. Do d6, can c¢6 quy trinh phéi hop nhanh chéng véi sy tham gia ctia cac bén
lién quan: Nha truong, co quan béo chi, cdng dong nguoi dung tich cuc, co quan chiic nang dé

giam thiéu nhitng thong tin tiéu cuec.

4. Mot sd kién nghi hoan thién phap luidt quang cdo va cong tac
truy‘én thong mang xa hoi tai Trwong Pai hoc Luat
4.1. Mot s6 kién nghi nham nang cao hiéu qua phap luit quang cio théng qua mang xi hoi

Thir nhit, can quy dinh cu thé vé dia vi phap ly cua cac cht thé tham gia thuc hién hoat

dong ban hang va quang cdo trén mang xa hoi.

Theo quy cua Nghi dinh s6 72/2013/ND-CP (duoc stita d6i, bd sung boi Nghi dinh s6
27/2018/ND-CP), nguoi dung mang xa hoi khi dang ky tai khoan phai khai s6 chiing minh nhan
dan/thé can cudc cong dan/hd chiéu va nhitng thong tin sé duoc luu tri trén hé thong ky thuat
cta mang xa hdi. Tuy nhién, hién nay, rat nhiéu mang xa hoi hoat dong tai Viét Nam khong yéu
cau cung cdp nhing théng tin nay trong budc dang ky tai khoan ma chi yéu cau nguoi dung
phai dién cac thong tin co ban nhw ho va tén; ngay, thang, ndm sinh; s6 dién thoai va dia chi thw
dién tk... Bat cap nay dan dén tinh trang nguoi dung c6 thé khai thong tin “a40” ma khong bi

kiém soat hodc mot nguoi dung déng ky nhiéu tai khoan déng thoi [1].

Thit hai, stta d8i, b8 sung nham hoan thién quy dinh ctia phap luat vé x 1y hanh vi vi

pham cta chu thé thyc hién cung cap thong tin sai su that trén mang xa hoi.

biém a, Khoan 3, Diéu 99, Nghi dinh 15/2020/ND-CP, quy dinh mtc phat tién 20.000.000
dén 30.000.000 néu c6 hanh vi: “Dua thong tin sai sw thit, xuyén tac, vu khong, xiic pham uy tin ciia
t6’ chirc, danh dw va nhdn phdm ciia cd nhdn”. Tuy nhién, cing theo nghi dinh nay, muc phat tién
20.000.000 dén 30.000.000 triéu dong ddi véi hanh vi: “khong cé bién phdp ngin ngiea tré em truy
nhdp thong tin khong co loi trén moi trieong mang khi cung cip dich vy thong tin” [4]. Mutc phat nay
khong c¢6 tinh ran de, nhung hau qua dé lai d6i voi tré em lai rat 16n. Vi dy, mét s6 kénh

Youtube khong duoc kidm soat s& dan dén hau qua cuc ky nghiém trong.

Thit ba, can tang cuong cong tac kiém tra, giam sat ctia co quan Nha nuwde doi voi cac cha
thé thiét lap cac mang xa hoi va yéu cau phai dang ky véi Bo Cong thuong.

Vé ban chét va phuong thiec td chitc, hoat dong quang cdo va mua ban hang hoda trén cac
mang xa hoi cling gidng voi hoat dong kinh doanh trén san giao dich thwong mai dién tt. Do
vay, Thong tu s6 47/2014/TT-BCT lam rd hon quy dinh ctia Nghi dinh s& 52/2013/ND-CP vé

thuong mai dién t&, yéu cau cac mang xa hoi ¢ hoat ddng theo hinh thitc san giao dich thuwong
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mai dién t& phai dang ky véi Bo Cong thwong va tuan tha cac quy dinh lién quan tai nghi dinh

néu trén.

Thit tir, can tdng cuong cong tac quan ly cac thong tin vé san pham, hang hoda, dich vu

cua chu thé thuc hién hoat dong ban hang va quang cdo trén mang xa hoi.

Ngay 19-08-2014, B6 Thong tin va Truyén thong da ban hanh Thong tu s6 09/2014/TT-
BTTTT, quy dinh chi tiét vé hoat ddng quan ly, cung cap, st dung thong tin trén trang thong tin
dién tx va mang xa hoi. Trong thoi gian qua, da cé khong it cac truong hop nguoi dung phat
hién ra nhiéu thong tin hang gia, hang nhai, thong tin xdu doc hai duwoc quang cao cac trang
mang xa hoi anh huong dén cdng dong mang xa hoi. D€ thuc hién ¢ hiéu qua hoat dong quan
ly nay, cac co quan nha nudc c6 thdm quyén, dac biét 1a B6 Thong tin va Truyén thong phai
thuc hién t6t cong tac quan ly cac thong tin duoc st dung trén cac trang mang xa hoi, cap Gidy
phép thiét 1ap mang xa hoi khi chu thé dap ting day du cac quy dinh ctia phép luat hién hanh.
bbéng thoi, can xtr ly nghiém minh d6i v6i nhitng chu thé vi pham quy dinh cua phéap luat vé
viéc cung cap, dang tai thong tin sai sy that trén mang xa hoi. Dong thoi, tang trach nhiém cta
co quan truyén théng dai ching hon nta trong viéc dua théng tin quang cao qua cac phuong

tién truyén thong dai ching va internet ding theo quy dinh phap luat [6].

Thit nim, stra d6i, b8 sung nham hoan thién quy dinh ctia phap luat vé xt 1y hanh vi vi
pham ctia chu thé khong khai béo khi thuc hién hoat dong ban hang va quang cdo trén mang xa
hoi.

Theo quy dinh cta phédp luat hién hanh, nhitng trang mang xa héi cho phép thuwong
nhan, t6 chitc, ca nhan khac dugc thye hién hoat dong thuong mai (md ctra hang online, rao
vat, gioi thiéu san phdm, hang hoéa, dich vu...) sé duoc coi 1la website cung cdp dich vu thuong
mai dién tr va néu dap ung cac diéu kién theo quy dinh tai Diéu 2, Nghi dinh s6 52/2013/ND-
CP cua Chinh phu vé thuong mai dién tr thi nguoi thiét 1ap phai co trach nhiém dang ky véi Bo
Cong thuong theo quy dinh. Chinh phu da ban hanh Nghi dinh s6 185/2013/ND-CP, quy dinh
vé xt phat vi pham hanh chinh trong hoat dong thuong mai, san xuéat, buén ban hang gia, hang
cam va bao vé quyeén lgi nguoi tiéu dung, trong d6 c6 cac hanh vi vi pham vé thuong mai dién
t no6i chung va hoat dong quang cdo, ban hang trén mang xa hoi ndi riéng. Cu thé: muc phat ti
20.000.000 dén 30.000.000 dong ddi voi nguoi cung cdp dich vu thwong mai dién ti khong dang
ky. Theo d6, mutc x(t phat vi pham hanh chinh d6i véi treong hop nay 1a chua hop ly, thi€u tinh
ran de, muirc phat con nhe néu so v6i 1oi nhuén ma ca nhan, doanh nghiép thu dwoc khi thuc
hién hoat ddng ban hang va quang cdo trén mang xa hoi ma khong tién hanh dang ky voi Bo
Cong thuwong. Do d6, trong thoi gian t6i, cac nha lam luat can tién hanh stra d6i, bd sung nham
hoan thién cac quy dinh ctia phép luat vé ché tai xtt ly hanh vi vi pham néu trén ctia cac chu thé

6 lién quan.
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4.2. Kién nghi hoan thién vé cong tic truyén thong qua mang xa hoi tai Truong Dai hoc
Luat

Mgt la, day manh truyén thdong qua mang xa hoi,

Hién nay, cdng dong mang xa hoi Facebook duwgc xem la mang xa hoi pho bién véi hau
hét moi nguoi, dédc biét 1a trong do tudi tir 15 dén 45. Vi tinh nang wu viét ctia Facebook la sw
chia sé va tinh lan téa nhanh thi Facebook hién duoc xem la mot noi quang ba san pham, dich
vu hiéu qua va dé dang nhat. Cong tac tuyén sinh ctia Nha truong rat phit hop véi hinh thiic
quang cao trén mang xa hdi trong mot chién lwoc ngan han khi tiép can dugc ding ddi tuong
khéch hang,

Dai véi cong dong mang xa hoi, Nha Truong cd tai khoan Fanpage (Dai hoc Luat Hué) va
mot tai khoan Youtube mang tén “Pai hoc Luat Hué”. Fanpage cua truong ¢ 24.059 nguoi theo
d&i, 23.375 nguoi thich, cap nhat trang thai hiang ngay; kénh Youtube Dai hoc Luat Hué c6 téng
s0 video dwoc dang tai la 20, voi video dang gan nhat la ngay 24-2-2021 va c6 635 nguoi dang
ky va 18.844 luot xem.

Nha truong can xac lap quyén chinh chu d6i véi trang mang Facebook chinh théng ctia
minh (thuong goi la “dau tich xanh Facebook”). Qua d6, dam bao thuong hiéu Truong
Dai hoc Luéat chuyén nghiép, nhdt quan; cac chuong trinh, sy kién duoc truyén thong bai ban,

hiéu qua va uy tin hon.

f - Pai hoc Luat Hué m & Thich Q
& Paiho 3 [

;Ja:p:‘gme” T GO Y WA T e Thdi gian nhan hd so dang ki xét tuyén: Tl ngay 01/04/2021
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\/ dang ki xét tuyén cu thé hon nhé: https:... Xem thém
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o Lu6n md cira

I Cao déng Pai hoc - Trudng hoc

Hinh 5. M6t s6 hinh anh minh hoa vé kénh théng tin ctia Nha truong trén mang xa hoi
Ngoai ra, Nha trueong st dung trang tai khoan Facebook ctia cac don vi triee thudc trieong
nhw cac Khoa chuyén moén va phong chttc nang, Poan — Hoi, cac CLB d¢i nhém ciling tham gia

quang bé hinh anh, truyén théng tuyén sinh dén cong dong nguoi dung mang xa hoi.
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Dé nji dung thém phong pha va 16i cuén nguoi xem quan tam theo doi, Nha truong can
ddy manh hoat dong dat hang dang bai c6 chat luong vé chuyén mon, chia sé kinh nghiém hoc
tap trén mang xa hoi; chia sé cac ndi dung video hodc phat séng truc tuyén truc tiép vé cac hoat
dong ngoai khod, chuong trinh, hoi thao khoa hoc cua cac don vi cdp khoa/trung tam. Vao
nhitng thoi diém tuyén sinh cu thé, c6 phuong an t6 chitc chia sé tin bai tuyén sinh, video gidi
thiéu vé Nha truong trong toan thé can bg, giang vién, sinh vién; cac cudc thi/game show ngay

trén cac cong dong mang xa hoi dé€ thu hat nguoi theo doi.
Hai I, tdng cieong truy cap thong tin gitta trang thong tin dién tx va Fanpage,

Hién nay, da s8 cac thi sinh va phu huynh déu st dung cac trang mang xa hoi. Do d6, dé
thuén tién cho viéc truy cdp nhanh gitta ndi dung trang thong tin dién t¢ va mang xa hoi, Nha
truong can thong nhét cac bang biéu quang cao dat trén Fanpage déu lién két vé website tuyén
sinh, c4c tin bai can kém duwong dan tryee tiép vao cac ndi dung cé lién quan trén trang thong tin
dién t&t, d€ thuén tién cho khach hang trong viéc tim kiém thong tin, dong thoi tang do tin cay

cho cac thong tin dang lén Fanpage.

Trang thong tin tuyén sinh cua Nha treong nén lién két véi trang mang xa hoi Fanpage
d& nguodi xem c6 thé truec tiép dat cau hoi giai dap thac mac khi can thiét.

Ba la, nghién cttu cap nhat ndi dung thong tin chdt luong trang mang xa hoi,

Hién nay, mo hinh hoc tap truc tuyén dang duoc danh gia cao trong thoi gian dich bénh
Covid-19; do d6, dé tiép can gan hon voéi hoc sinh THPT, Nha treong can tan dung 1oi thé vé
chuyén mon, phdi hop véi cac bd mdon GDCD ctia cac truong cap 3 dé€ xay dung hé théng 6n
tap mon GDCD danh cho cac em cudi cap 3; tw van truc tuyén qua mang xa hoi. biéu nay vira
gitp Nha truong quang ba hinh anh, vira déng goép cac gid tri cong tac chuyén mon ho tro cho
céc em sap thi THPT.

Ngoai viéc déng thong tin Nha truong, cac sw kién, hoi nghi hoi thao, chia sé kién thtc,
kinh nghiém hoc tap thi can nghién cttu cac ndi dung vé guong sinh vién hoc tap tot, cung cap
cac thong tin can thiét loi ich cua viéc dang ky hoc tap tai Truong Dai hoc Luat nhu: hoc phi,
hoc béng, moi treong hoc tap, thu vién, san choi... d€ cho thi sinh va phu huynh theo doéi ndm
bit thong tin kip thoi.

Bon la, mo rdng cac trang mang xa hoi khac theo thi hiéu nguoi dung,

Hién nay, Nha truong dang chu trong vao céc trang mang xa héi chinh nhu Facebook,
Youtube, chiém thi phan nguoi dung kha 16n trén thé gidi va Viét Nam. Tuy nhién, Nha trueong
cling nén quan tam dén thi hiéu cta gidi tré hién nay dang st dung mang xa héi khac nhu: Tik

Tok, Instagram, Google+... d€ mo rong ddi twong nguwoi dung, cung cap thong tin nhiéu hon.
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Nam la, dat quang céo hién thi truc tuyén,

Quang cao hién thi truc tuyén la hinh thitc hién thi bang biéu quang cao san pham dich
vu trén hé thong cac trang thong tin dién ti khac twong thich véi ndi dung can quang cao. Do
vay, ngoai viéc truyén thong trén kénh thong tin mang xa hoi chinh théng cua Truong Pai hoc
Luat, Nha trueong can thuc hién ddt quang cdo truic tuyén tai cac dién dan, Fanpage c6 luong
nguoi dung 16n.

Sdu la, can nghién ctru giai phap ting pho su ¢ truyén thong mang xa hoi,

Su 0 truyén thong la su kién khong mong mudn, xay ra ngoai tam ki€ém soat, theo mot
chiéu hudng thuc sy tiéu cuc va c6 anh huong truc ti€p hodc gian tiép dén danh tiéng, vi thé va
tai chinh ctia ca nhén, t6 chtrc, doanh nghiép. Su ¢d truyén thong la moi lo ngai d6i véi nhiéu t6
chitc, doanh nghiép. Vi vdy, dé€ xtt ly sit ¢6 khung hoang truyén thong, Nha truong can lén mot

kich ban tng phé va c6 su chuan bi trude.

5. Kétluan

Trong thoi gian hién nay, viéc truyén thong tuyén sinh truc ti€p gdp nhiéu kho khan do
tinh hinh dich bénh thi xu huéng truyén théng tuyén sinh truc tuyén dang ngay cang pho bién
do tinh wu viét d6 la sy lan toa 16n, tiép can dang muc tiéu. Chinh vi vay, viéc lya chon hinh
thitc truyén thong truc tuyén thong qua mang xa hoi sé phit hop va mang lai hiéu qua cao cho
cOng tac tuyén sinh. Qua phan danh gia phap luat vé quang cao néi chung va qua mang xa hoi
néi riéng, cac tac gia nhan thdy rang phap luat quang cdo dang c6 diéu chinh theo huéng cap
nhat véi nhitng thay doi cta nguoi dung Internet va xu hudng phat trién tat yéu. D€ viéc ting
dung cac cong cu truyén thong mang xa hoi trong tuyén sinh ctia Nha truong va hoat dong
truyén thong phap luat trong twong lai hiéu qua can phai c6 su hiéu biét vé phap luat quang
cdo, s van dung hiéu qua cong cu quang cao ndi chung va qua mang xa hoi néi riéng dé dat
dwoc muc tiéu ctia minh, ddc biét doi véi hoat dong truyén thdng tuyén sinh trén nén tang
mang xa hoi. Treong Dai hoc Luat nén lwa chon hai kénh quang cdo trong chién luwgc ngén han
dé la quang cao trén mang xa hoi (Facebook, Tiktok, Youtube, Instagram...) va quang cdo hién
thi trén cac trang thong tin dién tt uy tin. Trong chién luoc truyén thong dai han cho cong tac
tuyén sinh thi hinh thic t6i wu héa cong cu tim kiém (SEO - Search Engine Optimization) nén
duoc chu trong. Ngoai ra, can xay dung phuong an xt ly cac sy ¢§ truyén thong truc tuyén

(néu cd) dé€ chu dong trong cong tac ing pho, giai quyét kip thoi, nhat la trong mua tuyén sinh.
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