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Tém tit. Dao tao truc tuyén dugce trién khai phé bién tit nhitng ndm dau cta thé'’ky 21. Mtec d6 trién khai
va hiéu qua tng dung chua thuc sy mang lai hiéu qua cao, vi nhiéu ly do nhu: Nguoi hoc, nguoi day chuwa
thue su hing tha véi loai hinh nay; rao can vé cong nghé doi véi da s6 nguoi day va nguoi hoc; dau tw
thoi gian va céng stic nhiéu cho noi dung trong khi kinh phi hd tro cho céng viéc nay con han ché'... Tuy
nhién, k€ tir khi dai dich Covid-19 bung phat thi viéc trién khai dao tao truc tuyén nhw la mot giai phap
mang tinh tat yéu cho cac so s¢ gido duc, cho nguoi day va cho nguoi hoc. Bai bao trinh bay khai quat vé
cac noi dung nghién cttu tng dung hé thong Moodle trong trién khai cac hoat dong dao tao truc tuyén tai
Vién Dao tao mé va Coéng nghé théng tin — Dai hoc Hué (goi tit 1a Vién). Dbong thoi, trén co s danh gid
két qua dat dwoc tir mot s6 giai phap da trién khai dé€ dua ra mot s6 dinh hwdéng mo rong nham hoan thién
mot hé thong quan ly ndi dung hoc tap (LCMS) trén nén tang Moodle dugc van hanh linh hoat cho loai

hinh dao tao tt xa truc tuyén.

Tt khoa: Moodle, Dao tao truc tuyén, Dao tao tit xa, LCMS.
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Abstract: Online training has been widely deployed since the early years of the 21st century. The
deployment and application efficiency level has not brought high efficiency for many reasons, such as
learners and teachers not interested in this type, technological barriers for many teachers and learners, and
investing a lot of time and effort in content while the funding to support this work is limited... However,
since the outbreak of the COVID-19 pandemic, the deployment of online training has become an inevitable
solution for educational institutions, teachers, and learners. This paper presents an overview of the
research content on applying the Moodle system in deploying online training activities at the Institute of
Open Education and Information Technology - Hue University. Besides, based on evaluating the results of
several implemented solutions, some expansion methods are proposed to complete a learning content

management system (LCMS) on the Moodle platform flexibly operated for online distance training.

Keywords: Moodle, Online training, Distance training, LCMS.
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1. Gioi thiéu

Trong nhitng ndm dau cua thé ky 21, nhiéu co s& dao tao da trién khai hé thong dao tao
truc tuyén va dat dugc két qua dang ghi nhan, tiéu biéu nhu: Truong Dai hoc Mo Ha Noj,
Truong Pai hoc Mé Thanh Phé H6 Chi Minh, Truong Dai hoc Khoa hoc Ty Nhién thudc Pai
hoc Qudc Gia TP H6 Chi Minh, Truong Pai hoc Can Tho... Tuy nhién, theo danh gid chung thi
ty 1& dao tao truc tuyén van chiém mét con s6 khé khiém tdn, diéu nay phan anh thuc trang vé
nhu cau nguoi hoc va cach thiee trién khai, diéu kién vé co so vat chat, ha tang, hé thong ndi
dung chuwong trinh chwra ¢t hap dan ngudi hoc. Thém vao d6, sy e ngai cong nghé ctia mot s&
khong it nguroi hoc va ké ca nguoi day gép phan lam chdm qud trinh phat trién cta loai hinh

dao tao nay.

K& tir khi dich bénh Covid-19 xuéat hién va bung phat vao ddu nam 2020, moi co sé gido
duc déu gadp phai khé khan trong viéc thuc hién nhiém vu dao tao. D€ dam bao duy tri hoat
dong day va hoc thi viéc trién khai dao tao truc tuyén la con duwong duy nhat va kha thi nhat
cho tat ca cac co s gido duc trén toan thé gidi. Hau hét cac co so giao duc trén thé gidi da chu
dong thay doi cach thire t6 chire day hoc tir truc tiép sang truc tuyén [1]. Viét Nam ciing la mot
trong nhitng qudc gia di dau trong viéc thay d6i phuong thitc dao tao thich tng véi tinh hinh
dich bénh. Nhiéu chu trwong chinh sach cua Chinh Phu [2], [3], va dédc biét la B6 Gido duc va
Dao tao, da ban hanh kip thoi d€ thich ting véi tinh hinh dich bénh [4], [5]. Bén canh d6, trong
giai doan hién nay voéi sy phét trién manh mé cua cong nghé thong tin, viéc xay dung va phat
trién phuong thitc dao tao trwe tuyén la hoan toan kha thi. Dac biét, sau s bung phat dich bénh
thi viéc xay dung mo hinh dao tao truc tuyén can duoc xem xét, danh gia hiéu qua va dau tu
nghién cttu mot cach toan dién d€ khai thac hiéu qua phuwong thic dao tao két hop cong nghé

mang lai nhiéu lgi ich cho ca nguoi hoc, nguoi day, cho co so gido duc va ca toan xa hoi.

Day hoc true tuyén (Teaching online hay E-learning) la hinh thic giang day va hoc tap
thong qua t6 chic cac 16p hoc trén Internet. Nguoi day va nguoi hoc st dung phan mém nén
tang hoc truc tuyén (Google Meet, Zoom...), tng dung truyén am thanh, hinh anh va cac thiét
bi thong minh (laptop, smartphone, may tinh bang...) [6], [7]. Hé thong hoc liéu, cac bai giang
(dudi dang van ban, hinh anh, video...) dugc dua 1én cic nén tang va nguodi dung cé thé dé
dang truy cap va hoc moi ltic moi noi. Bén canh viéc tu hoc, tu nghién cttu cta mdi nguoi hoc
(hoc khong dong bd) con c6 cac khoda hoc duge t6 chire dong bd véi sy tham gia va twong tac

gitta nguoi day voi nguoi hoc.

Khai thac cadc phan mém ma ngudn mo dé€ trién khai dao tao truc tuyén la mot trong

nhitng giai phap duoc nhiéu co sé gido duc dai hoc lwa chon, trong d6 phan mém ma ngudn
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mé Moodle la mot trong sd nhitng phdn mém duoc wa chudng nhét [8]. Vién la mot trong
nhitng don vi dao tao lwa chon trién khai phan mém Moodle vi mét s ly do: Xu thé nguoi
dung, phan mém ma ngudn mé Moodle la mét trong nhiing phan mém dwoc nhiéu co so gido
duc Iya chon nhat va c6 cdng dong ho tro nhau khd manh; Moodle 1a nén tang ma ngudn mo
mién phi nén chi phi dau tw ban dau thap; dé dang cai dat, thiét 1ap d€ c6 mot nén tang LCMS
“co ban” dap tng cac nhu cdu day hoc trye tuyén, trao déi, thi-kiém tra, quan ly co ban, dugc

cap nhat, nang cap thuong xuyén.

Count of 5.Trinh d§ cao nhét

5.Trinh d§ cao nhét 3

= THPT

= Clr nhan

= Thac s§

Tién s§

Hinh 1. S5 liéu tlr van bang dau vao ctia 437 sinh vién nganh Luat khoa t&t nghiép ndm 2022 tai

Vién Dao tao mé va Céng nghé thong tin — Pai hoc Hué’

Phién ban méi nhat cua Moodle la ver 4.2.2+ (tinh dén 7/2023); C6 ca app mobile (iOs,
Android) bén canh nén tang web-base, hd trg nhiéu ngoén ngit khac nhau; phan quyén dong, co
nhiéu plugin c6 thé cai dat thém mot cach nhanh chéng, dé dang, phi hop véi nhu cau riéng; c6

kha nang twong thich, két n6i véi dix liéu v6i nhiéu phan mém khac nhau.

Noi dung nghién cttu huéng dén muc tiéu khang dinh mot xu thé khai théc, st dung dao
tao truc tuyén nhuw 1a mot phuong thike can duoc trién khai va nhan rong ngay ca khi dich bénh
da cham dut, boi day la mot mo hinh dap t¢ng rat tot va hiéu qua cho mét quan diém “hoc tap
sudt doi” (lifelong learning), mot phuwong thirc dao tao mang lai co hoi hoc tap cho nhiéu do6i
twong ¢ cac trinh d6 khéac nhau trong xa hoi, nhw s6 liéu minh hoa ¢ hinh 1 khi thong ké van

br?mg dau vao cua nguoi hoc tham gia hoc nganh Luat tai Vién.
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2. Mot s6 cau hoi nghién ciru

Trén co s& nghién cttu xu thé dao tao truc tuyén hién nay va tinh hinh trién khai hoat
dong dao tao truc tuyén tai Vién, nhom nghién cttu dat ra mot s6 cau hoi dé€ thuc hién cac
nhiém vu nghién ctu nhim tim ra cac giai phap d€ cai thién hé thong dao tao truc tuyén tai
Vién, dap ung tot hon véi nguoi hoc va mang lai hiéu qua, chéat luong cho co s& dao tao ndi

chung va cdng tac to chiic hoat dong dao tao truc tuyén tai Vién ndi riéng.

Cdu hoi 1. Dao tao truc tuyén cd thue sw phi hop véi loai hinh dao tao tir xa tai Vién hay
khoéng?

Cdu héi 2. Viéc trién khai ndi dung chuwong trinh trén hé thong quan ly ndi dung hoc tap

cua Vién c6 dap ting duoc muc tiéu dao tao (cu thé ¢ day la nganh Luéat) khong?

Cdu hoi 3. Danh gia tinh hiéu qua vé chét lwgng hoc tap cua nguoi hoc trén hé thong dao

tao truwee tuyén can thdng qua cac yéu td nao?

Cdu hoi 4. Can ct chu yéu nao d€ dinh hudng phat trién hé thong dam bao tinh hiéu qua
cao hon?

Cdu héi 5. Giai phap nao d€ kiém soat duoc cac thach thirc, dong thoi bién thach thiac
thanh co hoi dé€ phat trién hé thong dao tao truc tuyén tai Vién?
3. Déi tugng va phuong phap nghién ciru

3.1. Déituong nghién ctru

Nghién ctru nay dwa trén khao sat diéu tra, phong van cac nhém déi twong:

- Nhom sinh vién nganh Luét tot nghiép nam 2022 tai Vién, gom 437 sinh vién véi cac
trinh d¢ khac nhau (nhu thong ké ¢ Hinh 1).

- Hé thong LCMS dang trién khai tai Vién (nhu md ta ¢ phan danh gia thuec trang).
- Giang vién tham gia giang day tai Vién.

- Doingl can bd quan ly, quan tri hé thdng va can b tw van quan ly sinh vién.



Nguyén Twong Tri va cs Tap 133, S6 6C, 2024

3.2. Phuong phap nghién ctitu
Nghién cttu nay stt dung ba phuwong phap chinh:

- Phuong phap nghién cttu tai liéu:

Thu thap cac tai liéu, doc va tham khao cac cong trinh nghién cttu ¢é lién quan, hinh
thanh co sé ly luan cho van dé nghién ctru ddt ra. Trén co sé d6, xdy dung ndi dung phiéu diéu
tra va tién hanh phong van; Nghién ctru tai liéu tong hop cac van dé lién quan thuc trang, dong
thoi tao co so khoa hoc dé€ xay dung cac dinh huéng nghién cttu va hinh thanh cac phuong
phép nghién cttu cu thé khac.

- Phwong phap dinh luong:

Sau khi nghién cttu tai liéu va trién khai hé thong LCMS, nhém téc gia tién hanh diéu tra
phan hoi ctia nguoi hoc vé cac nodi dung lién quan dén viéc hoc, viéc st dung hé thong va viéc
khai thac bai giang dwoc cung cap trong ting hoc phan trén hé thong LCMS. Phiéu khao sat
dwoc cung cap boi duong link cé trén hé thdng va phan hoi két qua thong qua biéu mau dwoc
bién soan trén cdng cu Google Form. Noi dung phiéu khao sat duwoc thiét ké’ gom 2 phan chinh:
(i) b cau hoi vé su phu hop, tién 1¢i, hitu ich cta hé thong E-learning tai Vién, (ii) bd cau hoi vé
sw hitu ich cuia cac thanh phan caa bai giang trén E-learning, kha nang dap tng yéu cau ctua hoc
phan. Két qua thu vé gom c6 437 phiéu. Can cit vao s0 liéu thu duoc tir hé thong cau hoi nghién
ctu da cung cdp, nhém nghién ctru tién hanh phan tich két qua dé€ danh gia muc d6 dap tng

ctia cac cau hoi nghién ctru dat ra.
- Phuong phap dinh tinh:

Phong van doi ngii gido vién va cac chuyén gia dé tim hiéu r6 hon nhitng thuan loi, kho
khan va tac dong cua hé thong LCMS trong viéc thiuc day (hay kim ham) qua trinh trién khai
hoat dong dao tao truc tuyén, nh3m dua ra cc dé xuat d€ khai thac hiéu qua hé thong LCMS
hd tro giang day dong thoi xay dung dinh hudng cai tién, phat trién mo rong hé thong mot cach
to1 wu va hiéu qua nhat. Thong ké két qua phong van duoc phuc vu dé€ tra 10i cho mot s6 cau
hoéi nghién cttu can danh gia dinh tinh.
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4.  Thuc trang dao tao tai Vién qua mé hinh SWOT

Dau nam 2020, trén co so sat nhap 3 don vi triec thudc Pai hoc Hué, Vién Dao tao moé va
Cong nghé thong tin truc thudc Pai hoc Hué duoc thanh 1ap véi chite nang nhiém vu duoc quy
dinh, trong d6, mot trong nhitng nhiém vu co ban la tiép tuc trién khai dao tao dai hoc hé tir xa
cac nganh hoc ma xa hoi ¢6 nhu cau va c6 trong danh muc cac nganh hoc ¢ hé chinh quy ma

Dai hoc Hué dang quan ly, trir cac nganh dao tao lién quan dén stic khoe va su pham la khong

duoc phép dao tao.
€ > C @& elearning.hoeiteduvn 2 %« #» 0 c 5

G Gmail @B YouTube %9 Maps [y Dich @& Tintec @ DAOTAOTUXA-.. & Phin1.CiuhinhH.. & TrangchiHoiddng.. @ New Tab

]

|/ Trang chii  Khéa hoc Thi két thic hoc phan  OpenLearning OETiéng Viét (vi) v Dang nhap
Y
L - >
Vién Dao tao Mo Chuong trinh Chat lugng
< < ®
vé Cﬁn n hé - Chuong trinh thuc _nm Do ngl giang l
g g . : t€, phu hop véi i vién cé trinh dé
thang tin ngudi di lam, tiét cao trong va
kiém thai gian ngoai Dai hoc
La mét co s& dao tao dai hoc da khing Hué.
dinh dugc vi tri, thuong hiéu, chat lugng, c6
bé day truyén thdng va kinh nghiém dao
tao, két ndi rong mé. Chung t8i thuc hién 5 - x
ot Ll et i s Van bang Ho trg
str mang thac day xa hi hoc téap, phat trién / (=] o
thdng qua viéc truyen tai tri thirc, bing céc 7§y  Van bang khong ﬁ o: Do ngil ho tro tan
phuong thire linh hoat va thuan tién nhat Y ghi hinh thirc dao i tinh, cé nhiéu kinh
cho ngudi hoc, dép ting nhu cau hoc tap da tao, ¢6 gid tri cao, o nghiém va nhiét
dang véi nhigu loai hinh, cht trong gido duc dugc cong nhan huyét.
tir xa, da nganh, da trinh do phuc vu su rong réi )

Hinh 2. Trang cha hé thong LCMS trén nén Moodle

Song song voi chuong trinh dao tao hién hanh, Vién thuc hién dao tao truc tuyén ngay
tlr khi thanh 1ap trén nén tang phan mém Moodle, két hop véi nhiéu véi nhiéu chwong trinh hd
tro day hoc khac nhw Google Meet, Zoom hay Webex ctua Cisco. Hé théng LCMS duoc phat

trién trén nén tang Moodle c6 dia chi https://elearning.hoeit.edu.vn dwoc minh hoa ¢ hinh 2.
No6i dung cta hé thong quan ly hoc tap duoc trién khai theo cdu triac phan cap tie Chuyén nganh
dao tgo, ti€p dén Nam hoc, ki hoc, ti€p dén 1a Cic hoc phdn trong dot va cudi cing 1a Chi tiét clia mdi
hoc phin dwgc minh hoa nhw 6 hinh 3.
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Hinh 3. Trang ndi dung quan ly phan cdp nganh hoc trén LCMS

Hé thong bai giang duoc bién soan va phan phoi dén nguoi hoc qua Moodle véi ndi

dung ngay cang day du va chi tiét dén ting ti€u muc. Trong d6, hé thong bai tap, bai thuc

hanh, video b6 tro duoc chia sé gitp nguoi hoc tu hoc, te nghién ctru truede khi c6 phién hoc tap

giap mat vdi giang vién thong qua 16p hoc triec ti€p hodc truc tuyén — video conference.

D€ danh gia thuc trang vé hoat dong quan ly va trién khai dao tao tryc tuyén tai Vién cé

thé quan sat thong qua ndi dung duogc trinh bay theo moé hinh SWOT nhu 6 bang 1.

Diém manh (Strengths):

Diém yéu (Weaknesses):
Ha tang mang tot, toc do dwong e Hé thong phan mém quan ly dao tao
truyén nhanh nho bang thong 16n; trec tuyén chua thuc sy déng bo,
Nguén tu lidu dao tao kha déi dao; lién thong voi co s& dit liéu nguwoi
hoc, chwong trinh quan 1y hoc phi,
Doi ngii can bo nhiét tinh, c6 kinh chwong trinh quén 1y dao tao;
nghiém trong quan ly dao tao;
nguén tuyén sinh ngdy cing mo e Doingii can b con han ché vé nang
rong, quy md dao tao ting hang luc tng dung cong nghé théng tin
nam nhw s8 liéu trec quan & hinh trong nghiép vu quan ly dao tao;
4 e Mot s6 can bo chua thuc sy nhiét
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Phan mém quén ly ndi dung hoc
tip duwgc phét trién va cap nhat
hang nim va thwong xuyén nang
cidp theo phién ban méi cua
Moodle.

huyét v6i cong viéc nén hiéu qua
lao dong chwa cao, kha nang dap
ung ké hoach dao tao con thip.

Co hoi (Opportunities):

Xu thé dao tao truc tuyén ngay cang
tré nén phu hop véi nhu cau xa hoi,
ddc biét nhu cau nguoi hoc theo loai
hinh dao tao tryc tuyén ngay mot
tdng sau thoi gian dich bénh Covid-
19.

Gia tang sO luwong sinh vién lam
tang nguodn thu sé la co so dé€ ting
dau tu ngan sach cho phat trién
phan mém va tadi dau tu stc lao

dong.

Thdch thitc (Threats):

Chi phi phét trién phan mém ma
ngudn mo tang cao khi nhu cau mo
rong pham vi va ting manh vé di

liéu quan ly.

Do phtic tap cta bai toan quan ly cé
nguy co lam vao tinh trang kho6 c6
dap 4n t61 wu do nang luc doi ngi
phat trién hé thong c6 chuyén mon
tot vé nghiép vu quan ly dao tao 1a
rat hiém va c6 chi phi nhan cong rat

cao.

Bang 1. Phan tich thuee trang dao tao truc tuyén tai Vién qua md hinh SWOT

Quy mé dao tao tai Vién Pao tao mé& va CNTT - DH Hué
6500

7000
6000
5000
4000
3000
2000
1000

0
Nam 2020

mmm Quy mo dao tao 1700
==@==Chi tiéu tuyén sinh 1400
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4000 6500
2500 3000

==@=Chi tiéu tuyén sinh
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Hinh 4. S6 liéu tuyén sinh va quy mo dao tao tai Vién trong 3 ndm qua
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5.  Qua trinh phat trién dao tao truc tuyén

Theo t6 chttc Thomson NETg, cac lan séng phat trién ctua dao tao tryc tuyén (E-learning)
duoc chia thanh bon giai doan [9], tuy nhién xét vé mat cong nghé, dac biét la khi tri tué nhan
tao (Al-Artifical Intelligence) phét trién nhu vii bdo trong giai doan hién nay thi dao tao truc
tuyén voi sy hd tro ctia hé thong chatbox duoc trién khai nhu 1a mot tro ly do trong hau hét cac
website, cac hé thong LCMS va hon thé nita la su ra doi cia ChatGPT (Chat Generative Pre-
training Transformer) ngay 30 thang 11 nam 2022. Do d6, c6 thé khéng dinh thoi diém hién tai

dao tao truc tuyén da phat trién qua nam giai doan:

- Giai doan 1 (tr 1983 trd vé trude): Trude khi mday tinh duoc stt dung rong rai, phuong
phap gido duc “Ldy giang vién lam trung tdm” 1a phuong phap phd bién nhat trong cac truong
hoc. Hoc vién chi ¢é thé trao ddi tap trung quanh giang vién va cac ban hoc. Déc diém cta loai

hinh nay la chi phi to chiic dao tao thap.

- Giai doan 2 (1984-1993): Hé diéu hanh Windows, phan mém trinh dién powerpoint... 1a
cac cong nghé co ban trong ky nguyén da phuong tién. N6 cho phép tao ra cac bai giang tich hop
hinh anh va am thanh trén may tinh, st dung c6ng nghé dao tao nho may tinh (CBT: Computer
Based Training), phan phoi ndi dung giang day qua dia CD-ROM hodc dia mém. Vao bat ky
thoi gian nao, & dau, nguoi hoc cling cé thé mua va hoc. Tuy nhién, sy huéng dan cta giang

vién la rdt han ché.

- Giai doan 3 (1994-1999): Khi cong nghé Web duogc phdt minh, cac nha cung cap dich vu
gido duc, dao tao bat dau nghién ctru cach thitc cai tién phueong phép gido duc bang cong nghé
nay thong qua cac phuong tién: E-mail, CBT qua Intranet véi text va hinh anh don gian, nho
vay, dao tao bang cong nghé Web véi hinh anh chuyén dong tdc do thap da dugc trién khai trén

dién rong.

- Giai doan 4 (2000-2022): C4c cong nghé tién tién va bding thong internet dugc ning cao,
cac cong nghé thiét k& Web tién tién da tro thanh mot cudc cach mang trong gido duc, dao tao
dé€ hinh thanh cac hé thong dao tao tryc tuyén. Thong qua dao tao truc tuyén, giang vién c6 thé

giang day truc tuyén véi moi nguoi hoc, nang cao chat luong giang day.

- Giai doan 5 (2022 dén nay):
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Céc cong nghé lién quan dén tri thong minh nhdn tao (AI) phat trién manh mé, ddc biét
la sy ra doi ctia ChatGPT. Ban than ChatGPT c6 thé duoc str dung dé€ tao cac cau hoi, bai tap,
nhiém vu va cdc hoat ddng hoc tap khac duoc thiét k&' d€ gitip cho hoc sinh c6 dong lyc tham
gia mot cach hiéu qua. Bén canh d6, ChatGPT c6 thé gitp gido vién tao ndi dung vira cung cap
thong tin hap dan, vira gitp hoc sinh dé dang hiéu cac khai niém phtic tap va c6 thé triec quan

héa bang hinh anh, video.

Khi cong nghé tiép tuc phat trién, ChatGPT c6 thé duoc st dung dé€ tao cac gia su ao ¢
thé cung cap cho ngudi hoc sy hd tro cd nhan thong qua thu thap hanh vi ctia ho, huéng dén
viéc ca nhan hdéa nguoi hoc rat cao. Ban than gido vién ctng c6 thé st dung ChatGPT dé tao k&
hoach hoc tap phtut hop cho titng hoc sinh duwa trén thoéi quen hoc tap, muc tiéu, kha nang va
nang luc hoc tap cta timg hoc sinh. Diéu nay sé gitp cho gido vién dam bao duoc rang hoc sinh

dang nhan duoc sy ho tro tir cac ngudn can thiét dé€ dat dwoc muc tiéu hoc tdp ctia minh.

Céng nghé dao tao truc tuyén da ngay cang chung to c6 kha nang mang lai hiéu qua cao
trong gido duc dao tao, cho phép da dang hoéa cac méi trudng hoc tap véi sw hd tro cta cong
nghé. Tat ca nhitng diéu dé gitp tao ra mot cudc cach mang trong gido duc, dao tao voi gia
thanh ré, chat lwgng cao, hiéu qua va dac biét la phu hop véi nhiéu doi twong nguoi hoc khéc

nhau trong nhiéu hoan canh diéu kién méi treong hoc tap khac nhau [9], [10].

6. Nghién citu danh gia mitc d6 phu hop caa loai hinh dao tao tir xa theo

hinh thtec truc tuyén

Qua thoi gian trién khai dao tao tai Vién, ddc biét la khoang thoi gian tién hanh dao tao
truc tuyén cho loai hinh dao tao tir xa, chiing t6i trién khai thu thap thong tin phan hoi tir phia
ngudi hoc qua cac cau hoi nghién ctu, két qua duoc thong ké va truc quan béng cac bidu d6
nhu hinh 5.

Vi cau hoi “1. Theo anh/chi, viéc hoc tap truc tuyén ddi véi loai hinh dao tao tir xa ¢
thuee sy phit hop khong?” nhém nghién ctru da thu thap 437 y kién phan hoi, trong d6 hon 90%
(409/437) y kién cho réng loai hinh dao tao tit xa td chitc day hoc truc tuyén la phu hop va hoan
toan pht hop.
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Hoan toan phu hop

Phan héi vé sw phlu hop cla viéc hoc tap truc tuyén déi vdi loai

hinh dao tao tlr xa
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Binh thwong M 26
Khéng phuhop | 1
Hoan toan khéng phthop | 1
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Hinh 5. Két qua phan hoi ctia nguoi hoc vé loai hinh dao tao tir xa triee tuyén

Cling twong ty nhw cau

hoi trén, ching toi tién hanh khao sat y kién vé hé thong cua

Vién dang trién khai d€ c6 ké hoach b6 sung va cai tién, véi cau hoi “2. Theo anh/chi, viéc hoc

tap trén hé thong E-learning cua Vién dao tao mé va Céng nghé thong tin Pai hoc Hué dang

trién khai ¢é thuc su phu hop véi diéu kién hién nay khong?”.

Hoan toan phu hop
Phu hop

Binh thuwong
Khong pht hgp

Hoan toan khdng phu hgp

Phan hdi vé su phu hop cia viéc hoc tap truc tuyén trén

hé théng Moodle cta Vién

T 173
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Hinh 6. Két qua phan hoi cua nguoi hoc vé hé thong dao tao truc tuyén tai Vién
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Nhom nghién cttu cling da nhan duoc cac phan hoi tich cuc twong tu nhu véi cau hoi 1,
qua do6 thady dugc tinh nhit quan trong danh gia cua nguoi hoc. Tuy nhién, néu quan sat ky
hinh 6, thong tin thu thap phan anh réng “mot s6 nguoi hoc van chua thuc sy hai long véi hé
thong dao tao truee tuyén tai Vién”, cu thé c6 13/437 y kién cho rﬁmg viéc trién khai tai Vién la
khong phut hgp va hoan toan khéng phu hop. Qua phan héi trén, nhém nghién ctu dé xuét
“can ra soat lai cac ndi dung dé€ loai bd nhitng yéu td kém chat lugng (duoc thé hién qua khao
sat kho khan ctia nguoi hoc khi tham gia khda hoc, trinh bay ¢ muc 7) trén hé thong dao tao
truc tuyén, t6i da hda cac hd tro doi véi nguoi hoc” dé€ tao diéu kién thuan loi nhat giup nguoi

hoc hoan thanh t6t nhiém vu hoc tap cua minh.

7.  Nghién ctru ning cao chit lwvgng phuc vu nhu cau ngudi hoc dap tng

muc tiéu dao tao

Trén hé thong LCMS, Vién da cung cap cac ndi dung hd tro nguoi hoc, ké tir khi trién
khai hé théng dén thoi diém hién nay Vién chua thuc hién bat ky nghién ctru nao dé€ thu thap
thong tin phan hoi cia nguroi hoc. Do d6, d€ c6 dwoc nhitng phan hoi khach quan, nhém nghién
ctu da thyce hién khao sat, trong d6 khong thu thap thong tin lién quan dén cd nhan dé€ dam
bao tinh khach quan, trung thiec cia nguoi duoc thu thap thong tin.

Tuy da phan sinh vién khong gap kho khan khi tham gia khod hoc truc tuyén trén hé
thong LCMS ctia Vién, nhung dé khang dinh duoc diéu d6, nhém tac gia da tién hanh khao sat

sinh vién d€ c6 co so ho trg gitp sinh vién hoan thién khod hoc.

Khao sdt 1: Nhitng kho khdn ctia nguoi hoc khi tham gia hoc tap trén hé thong LCMS
cua Vién, voi cdu hoi mé, ching toi thu thap dwoc 57/437 nguoi dugce hoi ¢6 y kién phan hoi.

Noi dung phan hoi cht yéu xoay quanh hai van dé:

- Kh¢ khén trong thao tac, c6 43 y kién lién quan dén cic noi dung nhu: Dang nhap, 16i
dang nhap, 16i mat khau, email khong dtng, 16i mang, thiét bi khong twong thich, va

chu yéu la do tin hiéu két ndi.

- Kho khén trong sit dung hé théng c6 14 y kién phan hoi lién quan dén cac ndi dung
nhu: Khé tim kiém ndi dung, dao dién lam bai tp trén hé thong chwa than thién, kho
thao tac, nop bai kiém tra truc tuyéh bang cach upload file con gép kho khan.

Khao sdt 2: Danh gia cua nguoi hoc vé cac ndi dung duoc trinh bay trén hé thong LCMS

cta Vién.
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Qua phiéu khao sat, nhdm da nhan duoc thong tin phan hoi va tong hop nhu 6 bang 2.
Dua vao s0 liéu 0 bang 2 ¢6 thé dwa ra mot s6 nhan dinh va dé xuat hudng cai thién ndi dung

cung cap d€ tang tinh hai long va déng gdp htru ich hon cho nguoi hoc.

Hoan toan
Céc thanh phan ctia khéa hoc khong httu Khoéng  Binh R&t hitu
ich httuich thwong Httuich ich

1. Gi6i thiéu hoc phan 2,52% 10,98% 14,87%  40,73%  30,89%
2. Video bo tro 0,46% 2,52%  7,32%  51,03%  38,67%
3. N¢i dung bai giang 0,92% 3,43% 7,78%  51,26%  36,61%
4. Bai tap 1,60% 12,59% 15,33%  43,02%  27,46%
5. Bai kiém tra diéu kién 0,00% 0,23% 1,14%  59,50%  39,13%
6. Lam viéc theo nhom 2,06% 20,14% 22,20%  40,27%  15,33%
7. Cac tai liéu tham khao, chia sé cuia 2,75% 21,51% 22,65%  38,67% 14,42%

giang vién

Bang 2. Danh gia cua sinh vién vé mtrc d6 hitu ich ctia cac thanh phan
trén hé thong LCMS tai Vién
V6i ndi dung “gidi thiéu hoc phdn”, van con ton tai khé nhiéu y kiéh chwa hai long véi cch
trién khai, nhw vay ddi voi ndi dung nay hé thong can diéu chinh ca vé ndi dung lan cach thirc

thé hién dé€ tang tinh hiéu qua va thu hut dwgc nguoi hoc.

C6 hai ndi dung duoc nguoi hoc danh gia sy hai long cao 1a “Video bd'tro” va “Bai kiém tra
diéu kién” v6i xap xi 90% nguoi hoc danh gia hai ndi dung nay la httu ich va rat hiru ich. S6 liéu
nay cho thay nhu cdu nguoi hoc v& mét hd tro triec quan cho bai giang va van dé danh gia hoc
phan duoc quan tdm nhiéu hon va day ciing 1a nhitng yéu t& c6 tinh thuc tién rat 16n. V& mat tri
thttc, hé thong video bd trg sé gitip cho nguoi hoc nam bat noi dung trong tam ctia hoc phan
béng viéc xem video nhiéu 1an, va thadm chi xem dén khi hiéu van dé. V& noi dung “Bai kiéin tra
diéu kign” giup cho nguodi hoc c6 thém kién thire thong qua viéc tra 10i cac cau hdi, dong thoi
ban than nguoi hoc duoc tich liy diém, va ban than ho thdy duoc y nghia va gid tri cua thoi

gian cong sttc ma hoc phai bo ra trong nhitng khoang thoi gian thiec hién cac ngi dung nay.
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Phan chia sé céc tai liéu tham khao cua hau hét cac giang vién chi duoc danh gia 6 mtc
trung binh va khong hitu ich, do d6, vé khia canh nay can cé k& hoach bo sung va chon loc cac
ndi dung chia sé d€ dap tng tot hon nhu cau hoc tap ctia nguoi hoc.

Khi duwgc hoi vé chét lwgng dao tao va danh gia mic do dat duwoc muc tiéu hoc tap, hau
hét cac sinh vién déu danh gia cao vé chét luong gidao duc ctia nganh Luét hién nay ma Vién
dang trién khai. V6i cau hoi “Céac anh/chi vui long cho biét danh gia vé chat lwgng ctia chuwong
trinh khi cac anh chi hoan thanh khéa hoc (t6t nghiép)/kha nang van dung kién thic vao thuc
tién nhu thé nao?”, nhom nghién cttu nhan dwoc 437 y kién phan hoi, két qua dwgc thé hién
nhw biéu d6 hinh 7.

Qua két qua khao sat, sinh vién da thé hién tinh than nghiém tuc trong phan hoi, nhém
nghién ctru nhan thay rang, dai da sd sinh vién thé hién tinh than khach quan trong danh gia va

dac biét hau hét ho hai long véi chwong trinh dao tao cta Vién.

Phan héi sinh vién tdt nghiép vé chat lwong dao tao va
danh gida mirc d6 dat dwoc muc tiéu

Hoan toan khong chat luong ’

Khong chat lvong ’

Binh thudng n

Rat chat luong 133

Hinh 7. Két qua phan hoi cuia 437 sinh vién tot nghiép vé chat luong dao tao nganh Luat

8. Mot s6 dé xuat nang cao chat lugng hé thdng dao tao truc tuyén

D¢ tra 10i cho cac cau hoi nghién cttu 4 “Cén ¢t cht yéu nao dé€ dinh hudng phat trién hé
thong dam bao tinh hiéu qua cao hon?” ¢6 nhiéu tai liéu, nhiéu hoi nghi, hoi thao da dat ra. Gan
day, trong hoi thao hé thong dao tao truc tuyén “Md hinh va yéu t6 dam bao chat lwgng trong
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dao tao” duoc t6 chirc tai Pai hoc Mo Ha Noi, nhiéu chuyén gia da dé€ cap dén van dé nay. Qua
nghién ctru tai liéu, nhém nghién ctru duc két mot s6 ndi dung co ban can dwoc quan tam [11],
[12], [13]:

- Chu truong, chinh séch, luat phap quy dinh vé dao tao truc tuyén;

- Co s0 ha tang, nén tang cong nghé, doi ngti phat trién hé thong;

- Xac dinh dung nhu cau nguoi hoc va biét cach tao dong luc cho nguoi hoc;
- Chuong trinh dao tao, hé thdng gido trinh, bai giang, hoc liéu;

- Thiét k&€ ndi dung day hoc phu hop (biét két hop phuong phap day hoc hién dai véi

cong nghé dé tao ra cac san phdm cd gid tri cao).

Giai phap dé phat huy diém manh, han ché diém yé&u dong thoi ndm bét duoc co hdi dé&
phét trién don vi ddng thoi kiém soat va di dén khuat phuc duoc cac thach thic dat ra nhu
trong phan danh gia thuc trang theo mo hinh SWOT da dwoc dé cap trong muc 4 la ndi dung
can nghién cttu @€ tra 10i cho cau héi nghién cttu 5. Can c vao tinh hinh thuc tién hién nay va
qua trinh nghién ctru tong hop tai liéu, nhém nghién ctu chi ra mét s6 ndi dung can duoc cai

thién:

Mgt ting budc nang cap va hoan thién phan mém quan ly ndi dung hoc tap d€ phat trién
cac hoat dong dao tao, ndng cao chat luong dich vu hd tro qua trinh dao tao, dac biét la khai
thac cac cong cu nhu Chatbox, ChatGPT trong xay dung trg ly 4o d€ song hanh vdi qud trinh

hoc truc tuyén cua nguoi hoc;

Hai, khai thac c6 hiéu qua ha tdng mang d€ gitp cho qua trinh dao tao truc tuyén khong
xay ra cac tinh hudng tac nghén, két hop st dung cac phan mém bao dam an ninh, an toan

thong tin cua hé thong tranh cac xam nhap phd hoai tir bén ngoai;

Ba, xay dung 10 trinh cu thé d€ thyc hién nhiém vu nang cap hé thong phan mém quan ly
dao tao tin chi dam bao tinh lién thong, lién két gitta cac khoi dix liéu tir hé so nguoi hoc dén
cac van dé theo doi hoc tap, danh gid két qua, quan ly diém va hoc phi ctia nguoi hoc;

Bon, mo rong quy mod dao tao theo hudng da dang hoa chuong trinh dao tao, tang ceong
d06i ngli giang vién co hitu, giang vién thinh giang trén co s¢ d6 xay dung cac chuyén nganh
214
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dao tao mai;

Nam, két hop tw boi dudng va cte can b di dao tao nang cao trinh d6 dé€ dam bao lam chu

duoc cong nghé, han ché cac thach thitc néu trén.

9. Kétluan

Dao tao truc treee tuyén thue suw la mot xu thé tat yéu trong xa hoi hién dai, ddc biét rat
phu hop véi loai hinh dao tao tir xa, mot mo hinh hoc tap sudt doi, vuot qua rao can vé thoi
gian, khong gian, di€u kién hoan canh da dang cua nguoi hoc. Bai bdo da phan tich vé nhiing
thuén lgi, kho khan ciing nhu dwa ra mot sd co hoi va thach thiee d€ gitup cho cac co so gido duc
c6 thém phuong an t6i wu cho hoat dong dao tao, khai thac hiéu qua cac yéu té vé mat cong

nghé dé€ tiing budc nang cao chat luong gido duc dao tao.

Déc biét, phan mém Moodle 1a mot phan mém quan ly ndi dung hoc tap mo giup ich
nhiéu cho viéc hoc va tang hing thu hoc tap cho nguoi hoc. Hé théng LCMS trién khai trén nén
Moodle gitp sinh vién chu déng hoc tap truc tuyén, lam cac bai tap thi trc nghiém, tu hoc tw
nghién ctu, gitp cho giang vién thém cong cu dé soan bai giang, quan 1y 16p hoc, huéng dan
nguoi hoc tu hoc, chia sé tai liéu giang day cho nguoi hoc va gitp giang vién tich lay, ké thtra

cac ndi dung day hoc hiéu qua.

Hoc tap truc tuyén khong con xa la véi sinh vién trong giai doan hién nay, tuy nhién do6i
véi sinh vién nganh Luat tham gia hoc chuong trinh dao tao ttt xa tai Vién van can duoc quan
tam hd trg nhiéu hon nita d& ho ngay cang cé thém co hoi hoc tap va nang cao chat luong, dong

thoi cap nhat duoc thém kién thirc thiét vé cong nghé dé€ phuc vu cdng viéc sau khi t6t nghiép.
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