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Tém tit. D& thuc hién ki€m dinh chat lwong co s& gido duc hay chuwong trinh dao tao, cac truong dai hoc
phai thuc hién quy trinh tu danh gia trong d6 c6 hoat dong thu thap minh chiing nhdm chttng minh cac
nhan dinh duoc dua ra trong bao cdo tw danh gid. Viéc tim kiém, sép x€p va in sao hang nghin trang van
ban chiém nhiéu thoi gian, cdng stic, chi phi va tré thanh ganh nédng cho cac c4d nhan duoc phan céng tham
gia tw danh gid ndi riéng va toan th€ Nha truong ndi chung. Déi v6i Poan danh gid ngoai, viéc nghién ctru
0 luong 16n minh chiing gidy chiém phén 16n thoi gian trong dot khao sat chinh thic (thuong kéo dai
khoang 3-5 ngay) tai co so gido duc. Trong bai bdo nay, ching tdi sé trinh bay viéc xay dung, trién khai
phan mém hd tro kiém dinh chat luong gido duc triee tuyén tai Treong Dai hoc Luét, DPai hoc Hué. Phan
meém nay khéng chi gitip quan ly théng tin vé cdc dot danh gia, giam khéi luong cong viéc gidy to, hd tro
luu trir minh chimg va s hoa tai liéu phuc vu cac dot kiém dinh chat luong sau nay ctia Trudong ma con
cho phép cac thanh vién ctia Poan danh gid ngoai ¢ thé xem xét, nghién cttu minh ching, goi cadc nhan
xét va danh gid theo hinh thic triee tuyén bat et 1ic nao, bat et noi dau chit khong chi cho dén lic khao

sat chinh thitc tai co s gido duc nhu truede day.

Tt khoa: ki€m dinh chét lugng gido duc, minh chiing, s6 hoa, ti ddnh gid, ddnh gia ngoai
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Abstract. In order to prepare for quality accreditation of educational institutions or training programs,
universities must carry out a self-assessment process that includes collecting evidence to prove the
statements made in the self-assessment report (SAR). Finding, arranging and copying thousands of pages
of documents takes up a lot of time, effort, and expense and becomes a burden for individuals assigned to
participate in self-assessment in particular and the entire institution in general. For the external assessment
team, reviewing over a large amount of papered-evidence takes up most of the time during the official
survey (usually lasting about 3-5 days) at the educational institution. In this article, we will present the
development, deployment the software to support educational quality accreditation at the University of
Law, Hue University. This software has not only helped manage information about assessment, reduce the
amount of paperwork, support storing evidence and digitizing documents to serve the needs of quality
accreditation in the future but also allowed members of the external assessment delegation to review and
study evidence while reading the content of the SAR and send comments and assessments online anytime,

anywhere, not just waiting for the official survey at the educational institution as before.

Keywords: educational quality accreditation, evidence, digital transformation, self-assessment, external

assessment

1. Datvan de

Hoat dong kiém dinh chat luong co so giao duc va chuwong trinh dao tao dang dwoc cac
truong dai hoc tich cuc trién khai theo cac bd tiéu chudn ctia B Gido duc va Dao tao va cua cac
t6 chitc kiém dinh chat luong gido duc khu vire, qudc t&. Thuc tién trién khai hoat dong nay cho
thdy c6 nhiéu génh ndng can duoc quan tam thao gd, nhét 1a viéc ing dung cong nghé thong

tin d€ don gian hda, nang cao hiéu qua thyc hién cong viéc.

Déi véi cac co s gido duc, d€ duoc danh gia ngoai thi nha treong phai thuc hién qua
trinh tu danh gia chdt lwgng va mot trong nhiing khé khan caa giai doan nay 1a viéc thu thap,
st dung, quan ly minh chitng phuc vu te danh gia. Nguyén nhan la do cong tac lwu trit chua
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tot, dédc biét nhiéu s6 liéu chwa duoc thdng ké hop ly, két qua thu thap va xt ly minh chiing con
mang tinh liét ké; tap hop, sap xép chua logic, khong phan anh 16 su thay d6i ctia nha truong
va xu huéng, phat trién trong thoi gian téi. Viéc thu thap, in sao, sép x&p, hé thdng héa ho so,
minh chiéing doi hoi nha truong phai dau tu nhan lyc, thoi gian rat nhiéu. Tuy nhién, do minh
chiing duoc luu trit dudi dang gidy véi s6 luong kha 16n nén gay khé khan cho cac nhom duoc
phan cdng viét béo cdo tw danh gia trong viéc ti€p can, tham khao, xem xét cac minh chiing dan
dén chat luong, tinh xac thuc trong cac nhan dinh, mé ta cac tiéu chi, tiéu chudn trong bao cdo

tie danh gia chua cao.

Daéi véi cac t6 chire kiém dinh chat luong gido duc, d€ thuc hién viéc kiém dinh, cdc doan
danh gia ngoai phai dén khao sat truc tiép trong 2 dot: khao sat so bo va khao sat chinh thic.
Cong viéc chiém phan 16n thoi gian cac dot khao sat nay chinh la viéc nghién ctu rat nhiéu ho
s0, minh chiing dé c6 co s& dua ra cac nhan dinh (xac nhan/pht nhan) nhirng khéng dinh trong

bao cao Tu danh gia cuia nha truong.

Tt khi dai dich Covid-19 bung phat, cac to chitc kiém dinh chét luong gido duc hau hét
déu tam ngung hoat dong. Viéc gian cach xa hoi khong cho phép cac Doan chuyén gia dén thuc
dia tai cac co so gido duc. Tuy nhién, d€ dap Gng nhu cau cua cac co sé giao duc trong viéc
kiém dinh chat luong treong/chuong trinh dao tao, gan day, To chirc Bao dam chat lugng cua
Mang lwdi cac treong dai hoc Pong Nam A (AUN-QA) da ban hanh Huéng dan thuc hién viéc
khao sat trye tuyén danh gia chat lugng chuong trinh dao tao. AUN-QA yéu cau co so gido duc
gui ban dién ti bdo cdo ti danh gid va danh muc minh chiing duoc scan dé€ Poan chuyén gia
nghién ctru trude khi t6 chiie phién danh gia truc tuyén thong qua cac cong cu meeting va

livestream truc tuyén [1].

Mot t& chirc kiém dinh ¢6 trién khai cach lam twong tu 1a FIBAA (Foundation for
International Business Administration Accreditation), t6 chttc dam bao chét lwong duoc cong
nhan theo tiéu chuan ctia Hoi dong cong nhan Duc [3]. Theo Truong Dai hoc Ton D Théng
[6] thi Nganh quy hoach vung va dé thi cua treong nay da duoc to chiie danh gid ngoai truc
tuyén theo b tiéu chuan FIBAA trong nam 2021.

Mic du c6 trién khai danh gid ngoai tit xa nhu k€ trén, nhung cach thic quét (scan) cac
minh chting d€ gui cho T8 chite danh gia mot cach tach biét vdi bao cdo ty danh gia sé gay khé
khan cho cac kiém dinh vién khi doc bao cdo va can tra ctu minh chiing nhdm 1am r6 mét dix
kién nao d6. Sé tién loi hon rat nhiéu cho cac ki€m dinh vién khi doc cdc mo ta tiéu chi va c6 thé
bam vao (click) ma minh chiing tham chiéu dé xem dwgc ngay noi dung ctia minh chiing duoc

tro dén.
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Twong tw nhu thé gidi, trude day hau hét cac truong dai hoc ¢ Viét Nam déu quan ly
minh chiing phuc vu te danh gia va kiém dinh chat lugng theo cach truyén thong duwdi dang
cac ban gidy in sao. Hién nay, qua khao sat da c6 mot s6 truong dai hoc bude dau tw trién khai
xady dung hé thong quan ly minh ching tryc tuyén nhu Truong Dai hoc Khoa hoc Xa héi &
Nhan van, PHQG Tp H6 Chi Minh thong qua viéc chia sé cac thu muc minh ching véi cong cu
Sharepoint ctia Microsoft [4], hay Truong Pai hoc Y — Dugc, Dai hoc Hué véi cach chia sé cac
minh chting 1én Google Drive va lién két dén cac ma minh chiing dwgc dé cap trong bao cao Tw
danh giad dudi dang file MS Word [7]; tuong tu 1a cac Trueong Dai hoc Cong nghé thong tin,
DHQG TpHCM [8], Truong Dai hoc Su pham Ky thuat Pa Néng [9], Treong Dai hoc Tay Béc
[10]... D&i véi bac phd théng, mot s§ cong ty cling cung cap cac phan mém hd trg luu trit minh

chiing tryc tuyén cho So Gido duc hoac Phong Gido duc [2], [5].

Mot diém chung ctia cac phan mém nay la chirc ndng kha han ché, chu yéu la thém, x6a
va tim kiém minh chiing, nhitng chitc nang co ban rat giong véi mot hé quan tri van ban. Véi
nhitng chitc nang nay thi chwra thé ho tro cac ca nhan, don vi trong tredng xay dung bao cdo tu
danh gia triee tuyén ciing nhu hd tro Doan danh gid ngoai 6 thé xem xét hé théng minh chiing

truc tuyén theo cdu tric cia bao céo tu danh gia.

Néu chi ding lai véi chirc ndng quan ly minh ching nhu cac hé quan tri van ban thong
thuong thi chwa dap tng véi nhu cau cua cong tac bao dam va kiém dinh chét lwong gido duc
hién nay, ching ta hoan toan cd thé nang cap cac hé thong nay theo hudng két hop voi cac hé
soan thao dé& hd tro céc co so gido duc soan thao bao cdo tu danh gia truc tuyén, cho phép tham
chiéu, chen cac ma minh chiéng tré dén ban scan ctia minh chiing twong tng. Lam duoc diéu
ndy sé hd tro rat 16n cho ngudi viét bdo céo ¢ thé doc dwoc ndi dung minh chitng ngay trong
ltc viét mo ta cac tiéu chi, cing nhw cho phép cac kiém dinh vién doan danh gia ngoai thdm
dinh n6i ham minh chitng c6 phtt hop véi cac mo ta tiéu chi ma nha truong da trinh bay trong

bao cdo hay khong.

2.  Hoat dong kiém dinh chat lwgng gido duc tai Treong Dai hoc Luat, Dai
hoc Hué va yéu cau xay dung hé thong tric tuyén ho trg kiém dinh chat

Iwgng gido duc

Ttr khi nang cdp tir Khoa truc thudc thanh treong dai hoc thanh vién caa Pai hoc Hué
vao ndm 2015, lanh dao Truong Pai hoc Luat, Dai hoc Hué€ da rat quan tam dén hoat dong kiém
dinh va cai tién chét lwong gido duc ctia Nha treong. Nam 2018, Truong da hoan thanh viéc
kiém dinh co so gido duc va dwgc cong nhan dat tiéu chuén chat lwgng theo B tiéu chudn gom
10 tiéu chuan va 61 tiéu chi. Ti€p d6, Nha treong cling da tién hanh ty danh gia, danh gia ngoai
chét luong 02 chuong trinh dao tao (CTDT) nganh Luéat va Luéat Kinh t€ vao cudi nam 2021 va
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da duoc cdng nhan dat tiéu chudn chat lwong vao dau nam 2022 theo B) tiéu chudn ban hanh
kem theo Thong tw s6 04/2016 v6i 11 tiéu chuan va 50 tiéu chi.

SO lwong minh ching (van ban/thong ké/hinh anh/...) can thu thap va in sao cho cac lan
danh gia chat lwong nay 1a kha 16n d6i voi mot truong don nganh nhw Truwong Dai hoc Luét,
Dai hoc Hué:

Stt Dot danh gia S6 minh chimng
1 | Déanh gia chat luong co sd gido duc nam 2018 (chu ki 1) 1181
2 | bBanh gia chat lwong CTDT nganh Luat nam 2021 977
3 | bBanh gia chat lwuong CTDT nganh Luat Kinh t€ ndm 2021 963

(Nguon: Bio cdo TDG chadt lwgng CSGD ndam 2018 [11] va Bdo cdo TDG chdt lwgng nganh Ludt, Ludt
Kinh té'nam 2021 [12])

Qua trao doi, phong van Ban thu ky va cac nhom chuyén trach tai cac hoi nghi tong két,
rat kinh nghiém sau cac dot danh gia ngoai, hau hét y kién phan héi déu cho rang hoat dong
tim kiém, sao in cac minh chiing la céng viéc nang nhoc va mét nhiéu thoi gian nhat trong qua
trinh thwee hién ty danh gia; viéc cac nhom chuyén trach doc lap tién hanh sao in cling nhu sao
in nhiéu lan do that lac khi cho can b viét bao cao muwon xem minh ching da dan dén su tén

kém kinh phi kha nhiéu cho hoat ddng nay trong hai dot danh gia ndi trén.

Déc biét, véi yéu cau gian cach xa hoi do dai dich Covid-19, hoat dong khao sat chinh
thitc danh gia ngoai hai CTDT nganh Luat va Luat Kinh t€ da bi tri hoan nhiéu lan, mai dén
cudi ndm 2021 mdi thyee hién duwoc. Diéu nay cang lam Nha truong quyét tdm hon cho viéc xay
dung va dua vao stt dung hé thong hd tro kiém dinh chat luwong gido duc truee tuyén trong dot

danh gia chat luong co sd giao duc chu ki 2 vao nam 2023 véi cac yéu cau chinh nhu sau:

i Nha treong twe phat trién hé thong dé phu hop voi quy trinh trién khai ddnh gia chat
lwong hién nay cua Truong, cing nhu sé thuan 1oi hon khi ¢6 yéu cau cap nhat, diéu
chinh hé thong;

ii. Hé thong hd tro cho ca loai hinh ki€m dinh chat lugng co so gidao duc va chwong trinh

dao tao va véi bat ky b tiéu chuan nao;

iti.  H tro cic nhém chuyén trach scan va tai (upload) minh ching 1én hé thong, tir d6 cac
can by duoc phan cong viét bao cao cd thé dé dang doc duoc ndi dung minh chiing truec
tuyén trude khi viét bao cdo cho cac tiéu chi, tiéu chuan duoc phan cong (cé thé viét bao
cdo tryc tuyén ngay trén hé thdng, nhiéu nguoi cung viét/sita cho mot tiéu chi/tiéu

chuén);
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iv.  Hb tro cac thanh vién doan danh gid ngoai c6 thé ngdi & nha doc bao cao va xem ndi
dung minh ching truc tuyén trede khi dén khao sat chinh thic tai co s¢ gido duc; doc
béo cao dén dau, co thé click vao ma minh chiing tham chiéu dé xem néi dung minh
chiing dén day; thanh vién doan danh gia cling c6 thé ghi nhan xét, danh gia tiéu chi,
tiéu chuan ngay trén hé thong va két xuat ra file word d€ phuc vu qua trinh danh gia va

xdy dung bao cao danh gia ngoai sau nay.

Déi véi viée xdy dung danh muc minh ching va viét bao cdo tw danh gia, qua dot danh
gia dau tién nam 2018 va tham khao cach lam cta cac treong thanh vién khac cua Pai hoc Hué
cho thay viéc giao khoan hoan toan hai cong viéc nay cho cac nhdm chuyén trach la khong hiéu
qua, do d¢, tir dot danh gia th hai vao nam 2021 dén nay Truong Pai hoc Luét, Dai hoc Hué
da thong nhat cach lam theo hudng tach biét giai doan xay dung danh muc minh chiing va viét
bao cdo tw danh gid: Can ¢ yéu cau vé mdc chuan cta céc tiéu chi, tiéu chuan, Ban thu ky va
cac nhom chuyén trach tién hanh xay dung danh muc minh chiing cho cac tiéu chi, tiéu chuén.
Sau d6, danh muc minh chiing tong hop dwoc cac can bd lanh dao Nha truong cung cac chuyén
gia tw van doc ra soat, gop y d€ hoan thién truwdc khi tién hanh thu thap minh ching vat ly va
chuyén sang giai doan viét bdo cao tu danh gia.

3. Xay dung va trién khai phan mém truc tuyén ho trg kiém dinh chét lwgng
giao duc tai Treong Pai hoc Luat, Pai hoc Hué

Trude khi 1ap trinh hé thong, nhdm xay dung phan mém da tién hanh phong van cac
thanh vién Hoi dong Tw danh gia va Ban thw ki d€ 1ay thong tin yéu cau vé cac chiec nang s
dung phuc vu phéan tich hé thdng. Dac biét, y kién phan hoi ctia thanh vién cac nhém chuyén
trach va cac kiém dinh vién c6 kinh nghiém tham gia nhiéu Poan danh gia ngoai la hét sttc c6

gia tri trong viéc phén tich hé thong lam co so xay dung phan mém nay.

Phan mém dugc xay dung trén nén tang web-based dé dam bao ca phia Nha trueong va
phia Poan danh gia ngoai déu c6 thé st dung, truy xuat hé thong bat ctt Itic nao va bét ct noi

dau.
Mot s6 chitc nang chinh ctia hé thong sau khi xay dung va trién khai:

3.1. Cdc chiic ndng quan ly
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@ PHAN HE KIEM BINH CHAT LUQNG GIAO DUC BAI HQC

Bb tiéu chuan

Danh muc b tiéu chuén

o 4 Q ‘ + THEM MOI

) . Ngay ban Noi ban Thang
ma Tén b tiéu chuin sé Ngdy tao Ap dung Thao tic
hanh hanh diém

Théng tw Ban hanh Quy dinh vé kiém dinh chét luong co s gido duc 1220177TT-

sanoc 017 o a7 (2]8]

oT

oszots PPV asoma0z 7 ]

Tiéu chuén danh gia chét lvong CTOT cac trinh 66 GDDH 2016 B
¢ . 8GDOT or

Séhang 10 v 12012

oo
88

I

Hinh 1. Khai bdo vao thu vién hé théng cac B tiéu chudn mudn ap dung

Bao gom quan ly cac danh muc déng vai tro la tai liéu thu vién ctia hé thdng va quan ly
dot danh gia hién tai;

Bat ky bo tiéu chudn nao cting déu c6 thé ap dung doi v6i hé thdng nay, chi can khai béo
cdc thong tin vé bd tiéu chuan d6 trong menu con B tiéu chuin thudc chirc ning Quan ly
danh muc, dong thoi cung cap s6 luong tiéu chudn, tiéu chi cua B tiéu chuan dang khai bao.
Trong Hinh 1 dang hién thi da khai bao 2 B¢ tiéu chuan danh gia chat lwuong CSGD (theo Thong
tw 12/2012) va CTDT (theo Thong tu 04/2016) d€ co thé st dung.

Budc tiép theo la 4p dung B tiéu chuan da khai bdo noi trén cho Dot danh gia dang thuce
hién trong chirc nang Quan ly dot danh gia.

3.2. Upload minh chiing va viét bdo cdo ty dinh gid

Sau khi s6 lwong minh chiing cua tung tiéu chi, tiéu chuan cta Dot danh gid hién tai
duoc khai bao théng qua menu Quan 1y minh chitng, cic nhém chuyén trach bat dau scan va
upload minh ching 1én hé thdng cling nhu viét bdo cdo tiéu chi, tiéu chuan thong qua menu

Viét bo cdo tw danh gia.
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PHAN HE KIEM BINH CHAT LUONG GIAO DUC BAI HQC

08 Trang chi

THU THAP MINH CHUNG PHUC VU DANH GIA

Danh séch thu thap minh chiing clia céc dot dénh gia

= Quin Iy danh muc
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3

B8 Viét béo céo danh gia
&8
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= Béo céo tong he 4 .
40 céo tong hop o —— 070 P,
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Hinh 2. Upload file minh chitng cho cdc ma minh chitng twong tng cta ting tiéu chi
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08 Trang chi

THU THAP MINH CHUNG PHUC VU DANH GIA

= Quin iy danh muc . N R ) A
Danh séch thu thap minh chirng cila cac dot danh gia

oo o
oo onv B0t danh gia L
- 2023.DGCS.CK2 (Bang thuc hién) - Thong tin ve tiéu chi danh gia »
28 Hoso =

e Tén tiéu chi: Tiéu chi 3.2 - Lanh dao co s& gido duc tham gia vao viéc thong tin, két ndi cac bén lién quan dé dinh hirong tam nhin, s...
88 86 tiéuchudn Nh6m chuyén trach 1 -

88 Tieuchudn [ Q. HIEN THI DANH MUC ‘ Mb ta tiéu chi danh gia
98 Ty cni ° Paragraph vB I U@  ZviZv AlvAvAv@vBYL 5o =2
- 2023 DGCS CK2
85 Minh chiig Sau khi ban hanh s mang, tdm nhin, gia tri ct 131 va cc muc tiéu chién luoc cia Nha trudng, Lanh dao Trudng tham gia truc tiép vao viéc tuyén truyén vé dinh huéng tam
» @ Tiéuchuén 1 nhin, s mang, van hoa va cac myc tiéu chién luoc dén toan thé vién chirc, ngudi lao ddng, ngudi hoc va cac bén lién quan véi Trudng thong qua nhiéu hinh thirc, nhu: phat
88 vaitrd hoi ddng biéu tai cac Hoi nghi, sir kién I6n cia Trudng 6 cac dai biéu ngoai Tredng, phong vién tham du, tudin sinh hoat cdng dan ddi véi cac sinh vién khoa cii va khod hoc moi, cac
» @ Tiéu chuén 2 budi a6 thoai voi ngudi hoc [H03.03.02.04]; HGi nghi vién chirc, ngudi lao ddng hang nam; HAi nghi téng k&t nam hoc [H03.03.02.05; cac budi khai gidng, Hoi nghi lién két 2o
B8 iy bant [219+03.03.02.06
88 vaitro banthu k ) " g . s
+ @ Tiéuchuén3 Trén co s& cac van ban duoc ban hanh vé sir mang, tm nhin, gi tri cdt IGi, chién lvoc, ... Trudng 0 ban hanh ké hoach, phan cong nhiém vu trién khai, thdng tin én ngudi
89 Vai trd nhém chuyén trsch hoc va c4c bén lién quan [H01.01.01.03]. Trudng a2 ban hanh ké hoach, phan cong tréch nhiém va c4c hoat ddng phdi thé hién tuyén truyén, phd bién tam nhin, st mang, muc
» @ Tiéuchi31 tiéu, gi tri ct 161 va cac ndi dung chién luoc dén cac bén lién quan [H03.03.02.01]
Qudn Iy dot danh gia - théng clia Trudng trién khai thc hién c6 hiéu qua vé ndi dung tam nhin, sir mang, van héa va cac muc tiéu chién lvoc, truyén thong vé cic hoat ddng clia
+ @ Tieuchiz2 Trudng da duoc chuyén tii bing van bdn dang cdng khai trén website clia Tredng. Ban quan tri website gdm thanh vién trong Ban Giam hiéu, I3nh dao cac don vi bai c6
99 Danh séch Dot 64nh g4 tinh gia tr truyén thong sir mang, gia tri ¢t 131 cla Trudng [H03.03.02.07).
aY H03.03.0201 2] Vi su chi dao truc tiép clia I3nh dao Trrong nén ndi dung tAm nhin, sir mang, van héa va cac muc tiéu chién luoc ciia Tredng 12 nhirmg ndi dung quan trong duoc chuyén tai
82 Quan Ij Hoi ddng théng qua bd nhan dién thuong hiéu Tredng DHL, DHH va duoc quang ba thong qua trang fanpace, cic bang biéu poster treo & mét s6 vi tri d quan st trong Trudng; cac &
N " H03.03.02.02@ r0i quang ba tuyén sinh, lich nam mdi, file kep tai liéu clia Trudng A& vién chirc, ngudi lao Gong, sinh vién va cic bén lién quan ciia Tredng tién ndm bét va phat huy 6i da sirc
88 Quin y Téu chudn 1an 16 [H03.03.02.08]. o o . ) ) ,
I!J HO03.03.02.03 o Léinh dao Trudng dé t6 chirc trién khai nhiéu ké hoach c6 ndi dung tuyén truyén vé dinh hudng tam nhin, sir mang, van héa, gid tri c6t IGi va cac muc tiéu chién luoc clia
88 Quin i Téu chi Trong dén cc bén lién quan théng qua cic hoat ddng nhan dip cAc ngay I& khai gidng nam hoc méi va gy hdi tan sinh vién, L& tét nghiép va trao béing ci¥ nhan, HGi nghi
(1] H03.03.02.04 @ lién két 2o tao, khai mac cac hdi thi quéc gia, quéc té [H03.03.02.06), [H03.03.02.07), [H03.03.02.08).
90 Quin iy Minh chimg B3i véi cong adng X3 hdi, Enh dao Nha tredng c6 nhiéu hoat ddng tich cuc dé tuyén truyén vé sir mang, tim nhin, gia tri cdt IGi va cac muc tiéu chién lwoc cla Trudng thong
. N Q) H03030205@ qua cic hoat ddng t chirc ngay hoi tw vn viéc Iam cho sinh vién, HGi nahi ky két thod thusn hop tc véi cc cdng ty Luat, doanh nghiép. cic co sd gio duc Gai hoc, cac ddi
oo vl
Viét bao cao danh gia r da ia
ga 9
) H03030206@ Ty danh gia
% Thang iém 7
= 0 téng hop - ~ S m— = "
) H03.03.0207@ 5 o Az SAP XEP MINH CHUNG [EECERISYCISIN 1, IMPORT MINH CHUNG uu LAl

= quinlj néthéng -

Hinh 3. Viét bdo cdo tiéu chi
3.3. Docbdo cdo, xem minh chiing va nhdn xét truc tuyén

Thanh vién Doan danh gid ngoai c6 thé doc béo cdo truc tuyén, click vao ma minh ching
trong bao cdo d€ xem ndi dung minh chiing va ghi cac nhan xét vé bao cdo tu danh gia hoan

toan truc tuyén thong qua hé thong nay ¢ menu Bao cao tong hop.
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PHAN HE KIEM BINH CHAT LUONG GIAO DUC DAI Hi

PHAN 4 ‘

HO s
oo Hos ‘ PHAN 1 PHAN 2  [EEEUES ‘

- . 04 PHAN I THONG TIN VE CO' SO GIAO DYC v

88 Tiéu chudn

88 Teveni

0 PHAN . Y DANH GIA CHAT LUONG CO' SO GIAO DYC ~

. _

R/ Tiéu chuén 2

83 hion ching

88 vaitro ndiddng

B8 vaitotanthuk Nham thuc hién thing loi Nghi quyét Dai hdi Ding bé cila Tsong DHL, DHH nhiém kj 2020 — 2025 [H05.05.01.01), Nha tnsong 63 ban hanh v phan cng thuc hién|

chuong trinh hanh ddng cu thé trong giai doan 2020 — 2025 [H05.05.01.02]. Trong giai doan 2015 ~ 2020, Trurdng DHL, DHH A& ban hanh Quy ché t chirc va hoat da

clia Nna trrong [[TRGKEROERI . Tuy nhién, v6i nhiing thay ddi trong Ludt Luat ido duc dai hoc sira i, Nha truong 04 tién hanh xdy dung lai quy ché t chirc va hoat

ddng trong d6 quy dinh rd chirc nang va nhiém vu cia cac chil thé trong viéc xdy dung cac chinh séch vé dao tao, NCKH va phuc vu cdng ddng [H05.05.01.05] va bd

sung cAc van ban phdi hop gilra cac don vi truc thudc [H05.05.01.04], [H05.05.01.07), gilra Héi ddng truong — Dang Uy - Hiu trudng va cac td chirc doan thé

T H05.05.01.08].

88 Danhséch Dot gann gia WY Tieu chuén § Quy ché t6 chirc va hoat d8ng clia Nna trng 03 phan cong cAc don vi chisc ndng lién quan thirc hign XAy dung chinh séch vé 030 tao, NCKH va phuc vu cong adng 68

W) Tiéu chi5 1 (87) Phi hop véi dinh huéng chién luoc Pné( trién Trudng DHL, DHH giai doan 2023 -2030, t4m nhin 2040 [H05.05.01. 06] nhu: Phéng OT chd t ya ?né- hop céc khoa )
chuyén mon trong viéc tham muu, xdy dung cAc ni dung chinh sach lién quan v& G20 tao dai hoc va sau dai hoc; Phong KHCNGHTQT chil i xdy dung cac chinh séch

- RS Tiéu chi5.2 (517) V& NCKH; Phong TCBHC chiu trdch n:uém bdo dam ngudn nhan lc; Trung tim THLE&KN 2 nféu méi chd tri viéc xdy dung cac chinh sch Yé phuc vu cdng ddng va bao

g Quénlj Tiéu chudn 40 cac hoat dong v& phuc vu cong a3ng. Trén co' s cac ndi dung phan cdng, cAc chil thé tiép tuc tham gia xdy dung cac ndi dung vé chién luot 020 tao, NCKH va

R Tiéu chi5 3 (517) phuc vu cdng ddng giai doan 2020 - 2025, tim nhin 2030 aé cu thé héa cac muc tiéu va ni dung nham trién khai 6 hiéu qua cic cong tac nay [H05.05.01.10]

B3 vaitrd nném chuyén trdcn Y| Tiéu chuén 3

Y| Tiéu chudn 4

dn 1y dot danh gia -

“«

B8 Quén Iy Hoi ddng

8 [H05.05.01.12], [H05.05.01.13]

- R R Tiéu chi5.4 (517) Nha trrdng d3 c6 cac van ban hung ddn, td chirc tap hudn nghiép vu cu thé nhu: Quy trinh ddo tao dai hoc [H05.05.01.34]; Quy trinh 420 tao thac ST [H05.05.01.35);
oo Quén Iy Minh chimg Quy dinh hudng din 320 tao du bi tién sT[H05.05.01.36]; Tai liéu huong din soan thdo van ban chién luoc [H05.05.01.37). DE trién khai cac ndi dung vé chién luoc
bs » WY Tiéu chudn 6 phét trién cia Truong DHL, DHH trong d6 bao gdm cac ndi dung quan trong vé hoat dong dao tao, NCKH va phuc vu cdng ddng [H05.05.01.55), Nha trudng 44 t6 chirc

3o Vietbdo cdo danh gia hdi nghi tap hudn xdy dung A& cuong clia chién lvoc cho IEnh dao cac don vi, dng thi phan cng ndi dung va ké hoach thuc hién xy dung chién luoc cla Nha

trudng [H05.05.01.09], [H05.05.01.13). Sau khi hoan thanh dy thao thi té chirc hdi nghi trién khai, I3y y kién vé chién Ivoc phat trién Trudng DHL cho toan thé vién chirc,

Y| Tidu chudn 7

= 840 cdo téng hop - ngudi lao 6ong cia Nha trrdmg [H05.05.01.11], [H05.05.01.33], [H05.05.01.38]. Ngodi ra adi véi timg finh vurc cong tac, Nha trrdng t chisc cac hoi nghi chuyén 6& vé
» WY Tiéu chudn 8 tap hudn cong tac kiém tra danh gia dap tmg chuan dAu ra va chuong trinh 030 tao [H05.05.01.39); T4p hudn trién khai d2o tao theo Thdng tur 08 va Thong tw 17
83 Danl minh chirg [H05.05.01.40]; Cong van tap hudn cdng tac KHCN [H05.05.01.41].

Y] Tieu chudn Hoat d6ng x4y dung c4c chinh séch vé d20 tao, NCKH va phuc vu cdng ddng 63 duoc Nha truéng thuc hién dua trén cac van ban quy pham phap ludt, chinh sich cia

88 850 céo ty danh gia

82 Téng hop minh ching ;M

Hinh 4. Doc bdo cdo truc tuyén va click vao ma minh ching duoc tham chiéu

H2.02.01.08 172_22092015_QC_ToChucHoatDong_DHL.pdf 3 - 100% + [H]

PAIHQC HUE CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC LUAT Pie lip - Tur do - Hanh phiic

S6: 4%:4/QP-DHL Thira Thién Hué, ngays,8, thing 9 nam 2015

QUYET DINH
Vé viée ban hanh Quy ché to chire va hoat dqng
ciia Trudng Dai hoe Ludt - Pai hoc Hué

HIEU TRUONG TRUONG PAIHQC LUAT

Cin cir Nghi dinh s6 30/CP, ngay 04 thang 4 nam 1994 cta Chinh ph vé
vige thanh 1ap Pai hoc Hué;

Can et Quyét dinh s6 274/QD-TTg ngay 03 thang 3 ném 2015 ciia Thi tuéng
Chinh phu vé viéc thanh lap Truong Pai hoe Lugt thuge Dai hoe Hué.

Can cir Nghi dinh s6 16/2015/ND-CP, ngay 14 thang 02 ndm 2015 cta Chinh
phii quy dinh co ché ty chu cia don vi sw nghiép cong 1ap;

Can ctr Théng tu s6 08/2014/TT-BGDPT ngdy 20 thang 3 ndm 2014 cta Bo
truong Bo Gido duc va Dao tao ban hanh Quy ché tb chire va hoat dong ctia dai hoc
viing va cdc co s gido duc dai hoe thanh vién;

Can cir Quyel dinh s6 1389/QD-DPHH ngay 10  théng 7 nam 2014 ctia Giam
dc Pai hoe Hué ban hanh Quy dinh nhiém vy, quyén han ciia Dai hoc Hué, cdc
truong dai hoc thanh vién va céc don vi trye thugc;

Xét dé nghi ctia Truong phong T chitc - Hanh chinh,

QUYET PINH:

Hinh 5. N6i dung minh chiing twwong tng sé dwoc mo ra (PDF)
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Nhan xét vé& Dot danh gia

Tiéu dé& Nhan xét vé Dot danh gia*
NHAN XET KIEN NGH| GHI CHU THEM
Paragraph v B I U@ :ZTviZv Alv AvAv QvBv T ©
Trang thai*
Pé goi nhan xét -
C DONG

Hinh 6. Thanh vién doan danh gia ngoai nhan xét vé bao cdo tw danh gia
3.4. Tim kiém minh chiing
Hé thdng cung cap chirc ndng tim kiém minh chiing theo tir khoa cho ca phia Nha truong
va Doan danh gia ngoai. Ngoai ra, nguoi dung c6 thé xuat danh sach minh ching tim duoc
dudi dang file excel d€ tién theo doi.

DANH SACH TONG HOP MINH CHUNG

Danh séch tong hop minh chiing phuc vu qua trinh thuc hién danh gia

Dot danh gid
2023.DGCS.CK2 (Pang thuc hién) v
T4p tin minh chimg
; - awom LEN -
Tiéu — M minh - X Pa—_— Noi ban File minh
< Tiéu chi ) Tai liéu minh chirng $6 van ban . )
chudn chieng hanh chirng

v B tiéu chudn: Théng tw Ban hanh Quy dinh vé kiém dinh chit lvong co' s& gido duc dai hoc 2017

Tiéuchuin  Tiéu chi Ho4040207  H04.04.02.07-01)T6 trinh 6& nghi phé duyét Phuong an ty chi tai chinh giai Goan 20222026 cla S 151/TTr-BHL-KHTC ngay SHL @

4 42 Trudng DHLOHH 23/8/2021

Tiéu chudn Tiéu chi HO404.02,08 [H04.04.02.08-01] Quyét dinh vé giao quyén tw chd, tw chiu trdch nhiém vé tai chinh a6i véi don vi 56 399/0D-BGD DT ngay PHL @

4 42 st nghiép 2710112022

I‘e" o I':“ o H04040209  [HO04.04.02.09-01) Phurong 4n ttr chil tai chinh giai doan 2022-2025 Thang 3/2022 BHL [ﬂ

Tiéu chudn Tiéu chi Pyt e - e

n 0 H04.04.03.10  [H04.04.03.10-01) B4o c4o tai chinh hing nam Nam 2018 dén nam 2023 BHL

é a Tié X : é duyét P! tw chi - v 8 151/TTr-DHL- y

Tiéu chudn 1éu chi 04040320 [H04.04.03.20.04)To trinh 6é nghi phé duyét Phurong én ty chi ti chinn gia doan 20222026 ¢l S6 151/TTr-DHL-KHTC ngay oL m

4 43 Trudng DHLOHH 23/8/2021 =

Tiéu chudn Tiéu chi H04.04.03.20 [HO4. OJAos 20-05] Quyét dinh vé giao quyén tw chd, tw chiu trach nhiém vé ti chinh ddi véi don vi $6399/0D-BGD BT ngay BGDOT @

4 43 su nghiép 2710112022

Tiéu chudn Tiéu chi Y &

p s H04.04.03.20  [H04.04.03.20-06] Phuong 4n tu ch tai chinh giai doan 2022-2025 2022 PHL 3

Sbhang 10 v 1-70f7

Hinh 7. Danh sach minh chiing tra vé khi tim kiém theo tir khoa “tai chinh”
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4. Kétluan

Truong Pai hoc Luat, Pai hoc Hué da tién hanh ti danh gia chat luong co so gido duc
chu ky 2 theo B tiéu chudn ban hanh kem theo Thong tw s& 12/2017 véi 25 tiéu chuan va 111
tiéu chi. Danh muc minh chiing kem theo bao cdo gom 2230 minh ching, chua k€ trong dé co6
nhiéu minh chiing chita nhiéu minh chiing con; gan nhu gap doi s6 luong minh ching so véi
dot danh gia chu ky 1 [13]. Tuy nhién, vdi viéc sit dung hé thong phan mém hd tro noi trén,
thanh vién cdc nhém chuyén trach chi can sit dung dién thoai thong minh ca nhan dé€ scan va
upload minh chiing 1én hé théng, do d6, nhitng khé khén, ton kém da giam di rat dang keé.
Ngoai ra, cdc minh ching nay da c6 san truc tuyén nén cac can bd dwgc phan cong viét bo céo
dé dang hon trong viéc nghién ctru ndi dung minh chiing dan dén chat luong bao céo tw danh
gia duoc cai thién rat nhiéu, ndi ham mo ta cdc tiéu chi/tiéu chuan chinh xac va phu hgp véi cac
hoat dong ma Nha truong da va dang trién khai.

Dai voi Poan danh gid ngoai, viéc c6 thé nghién cttu bao cdo tw danh gid song song véi
viéc xem xét ndi dung cac minh ching hoan toan triec tuyén giup giam thiéu ganh nang phai
thiee hién cong viéc nay trong thoi gian ngan ngti ctia dot khao sat chinh thtec triec tiép tai co s6
gido duc. Thoi gian tham gia dot khao sat chinh thitc nay chu yéu sé dugc danh cho viéc xac
minh lai m§t s6 minh chiing, s6 liéu chua rd, tham quan, khao sat co so vat chdt va phong van

cac bén lién quan...

Hé thdng phan mém hd tro cong tac kiém dinh chat lugng gido duc duoc lanh dao
Truong Pai hoc Luét, DPai hoc Hué va céac thanh vién Poan danh gid ngoai danh gia rét cao, la
mot trong nhitng diém noi bat trong dot kiém dinh chét lwong chat luong co so gido duc chu ki
2 vao thang 10/2023 vira qua tai Truong Dai hoc Ludt, Dai hoc Hu€, cho thdy viéc tang cuong
tng dung cong nghé thong tin vao cong tac kiém dinh chét luong gido duc noi riéng va trong
tat ca cac linh vuc quan tri néi chung ctia Nha treong la mot dinh huéng hoan toan ding dan.

Tuy nhién, d€ hé thong nay dat hiéu qua hon, can luu y mot s6 van dé khi trién khai:

- Vé phia Nha truwong: Hoi dong Tu danh gid va Nhém trueong cac nhém chuyén trach can
giam sat, ra sodt viéc scan va upload tai liéu, minh chiing 1én hé thdng; tranh d€ tinh trang scan
khong du s6 to can thiét ctia cdc tai liéu/minh chiing, hodc upload khong dung minh ching can
cung cdp 1én hé thong.

- Vé phia Doan dinh gid ngoai: Trudng Poan danh gid ngoai can quan triét cac thanh vién
doan nghién ctu ban huéng dan st dung hé thdng phan mém ma Nha truong da g va danh
thoi gian dé€ nghién ctu minh ching trén hé thong trude khi dén khao sat chinh thie. Qua
nghién cttu minh chiing trudc trén hé thdng, cac thanh vién Poan danh gia sé som phat hién ra
cac minh chiing ma Nha truong con thiéu dé€ yéu cau bd sung, cdp nhat; viéc nay clng giup
Nha treong cha dong hon trong cong tac chuén bi ho so, minh chiing duoc day du, hoan thién

hon truede khi Poan danh gia dén khao sat chinh thic tai treong.
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Trong thoi gian t6i, Truong Dai hoc Luat, Dai hoc Hué xac dinh tiép tuc cai tién, bd sung
mot s3 chiic nang cho hé théng phan mém hd tro cong tac kiém dinh chat luong gido duc nay
dong thoi huéng dén viéc chuyén giao, chia sé véi cac don vi khac nham goép phan phat trién
cong tac bao dam va kiém dinh chat luong gido duc phu hop véi xu thé chuyén d6i s6 hién

nay./.
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